Benteler Campinas – 2021732
Luglio 2023
Mandato LOP aggiornato con nostri commenti e comunicato quanto segue 


Comunicano problemi con i connettori sotto le spray box, noi comunichiamo come stringerli correttamente in modo da non danneggiarli in modo che non perdano
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Agosto 2023
Dopo visita di Lorenzo chiediamo conferma che la Bonderite non sarebbe stata più usata
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Settembre 2023
Comunicati seri problemi di produzione e in attesa di ordine per 1 nuova testa superiore predisposto un sistema temporaneo per continuare la produzione, vedere foto ed email
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Ottobre 2023 
Ricevuto ordine per una testa sostitutiva superiore, evaso a Gennaio 2024 (193_23R) 
DOV’E’ LA TESTA?
Novembre 2023
Mandano un’altra email con soluzione alternativa fatta da loro con KA2 all’interno della spray box.


 

Riunione con Gianni 22/08/2024
Verificare se utilizzano Bonderite miscelata o pura, quando arrivano i campioni fare dei test, poi decideremo come procedere se proporre soluzione (salvante ma meno brillante) con teste con KA2 simile alla loro soluzione autonoma o se proporre soluzione con teste con nuove valvole che permetterebbero di mantenere le attuali funzionalità della macchina (Sagoma che fa sagome) attualmente probabilmente fanno solo le strisce.

Email Gianni 22/08/2024
Temporeggiamo sino a quando riceviamo l’olio.
Nel frattempo Fede dobbiamo fare uno studio di fattibilità per la realizzazione di 2 teste (superiore ed inferiore) per la commessa 2021732, con le valvole elettroniche Schutze modello ESV-IS
Interasse 100 mm. (allego manuale della valvola di spruzzatura)

[image: ]


Ho richiesto i disegni a Schutze.
Elisa, verificata la fattibilità, compreso di prove funzionali con il loro olio, comunicheremo i costi per la sostituzione delle teste.

Febbraio 2025
Ulteriore riunione con Gianni per decidere come procedere, definito di dare nuove teste con Ka2, preparata offerta e email e organizzata call con il cliente per andare nel dettaglio.
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Nel frattempo chiesti varie volte test con olio internamente 



Marzo 2025 
Redatto report su test olio Bonderite e inviato al cliente

[image: ]                              

[image: A screenshot of a computer

AI-generated content may be incorrect.]

Dopo invio del report organizzata call con il cliente durante la quale sono emersi i seguenti dettagli
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Aprile 2025
Renan comunica di non essere stato contattato da Ricardo e manda le foto per fare offerta per la linea nuova, viene poi contattato da Gianni direttamente
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Re_ Die Tronic LoP Burgos_ Campinas.msg
Re: Die Tronic LoP Burgos/ Campinas

		From

		Fabiano Simoso

		To

		e.beccaria@dietronic.eu

		Cc

		a.arrigoni@dietronic.eu; Roberto Castrillejo; 'Massimo Lissandrello'; 'Commerciale Silvia'; e.zambelli@dietronic.eu; Marcelo Toniati; t.bellinazzi@dietronic.eu; Fabio Tiberio; Anderson Neves; Renan Lopes; Markus Wesling-Schaefers

		Recipients

		e.beccaria@dietronic.eu; a.arrigoni@dietronic.eu; roberto.castrillejo@benteler.com; m.lissandrello@dietronic.eu; l.midali@dietronic.eu; e.zambelli@dietronic.eu; marcelo.toniati@benteler.com; t.bellinazzi@dietronic.eu; fabio.tiberio@benteler.com; Anderson.Neves@benteler.com; renan.lopes@benteler.com; Markus.Wesling-Schaefers@benteler.com



Hi Elisa, Hi Dietronic Team

The order for a complete new upper set is now under preparation but prior to confirm if we will stick on this system design we would like to hear from Dietronic side the final tech evaluation on both Lubrika and Bonderite oils (if the system is compatible chemical and functional wise and which kind of tests you did perform so far)



We are struggling here with downtimes associated to oiling system and we reached a point where we had to remove the spray system, install a paliative external homemade spray to keep producing and avoid customer stoppage while we are trying to clean the clogging and repair some nozzle heads and awaiting for spare parts purchasing 



We believe round about at least 4 nozzle heads are out of order already (apparently electronic board. Under check at this time



After many complications with cleaning fluid importation attempts (our local bureaucracy) we may finally receive the fluid this week



Please give uums a feedback at your earliest convenience 



Greetings from BR



Fabiano Simoso
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  _____  


From: Renan Lopes <renan.lopes@benteler.com>
Sent: Monday, September 4, 2023 9:09 AM
To: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu>; Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Cc: Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; a.arrigoni@dietronic.eu <a.arrigoni@dietronic.eu>; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>; e.zambelli@dietronic.eu <e.zambelli@dietronic.eu>; Marcelo Toniati <marcelo.toniati@benteler.com>; t.bellinazzi@dietronic.eu <t.bellinazzi@dietronic.eu>
Subject: RE: Die Tronic LoP Burgos/ Campinas 

 



Hello Elisa, 



 



Thanks to share the offer I’ll check with my colleagues to start the order.



When do you believe that we can have some news about the oil samples that you got ? We are interest to know and understand if we are ok for the future with the new one and if the bonderite is really something that we should avoid.



 



Regards,



Renan



 








restricted




From: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Sent: Thursday, August 31, 2023 5:23 AM
To: Renan Lopes <renan.lopes@benteler.com>; Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Cc: Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; a.arrigoni@dietronic.eu; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>; e.zambelli@dietronic.eu; Marcelo Toniati <marcelo.toniati@benteler.com>; t.bellinazzi@dietronic.eu
Subject: R: Die Tronic LoP Burgos/ Campinas 



 



Hello Renan,



I had a talk with Lorenzo and he confirmed he has been able to solve the issues you were experiencing and also he provided you the information on the correct tools to use on the delicate parts of the machine.



 



He brought home a sample of Bonderite and a sample of the new oil (Lubrika Ciro W40) you are going to use in substitution of the Bonderite which is going to be unused in the next weeks.



He will perform some tests with the new oil and provide you a detailed report of the results.



 



He also informed me that you had a couple of damaged items (the tank heating resistance and some Manifold components of the lower spray head) I enclose an offer for all the damaged items.



 



I remain available in case you need any additional information 



 



Best regards



 



Elisa Beccaria



Field Service Coordinator &



Logistic Department
* e.beccaria@dietronic.eu



( (+39) 0371210129



 







 



Dietronic Lubricating Systems 



Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy



www.dietronic.eu



 



YOU DESERVE DIETRONIC!



 



This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.



 



 



Da: Renan Lopes <renan.lopes@benteler.com> 
Inviato: lunedì 21 agosto 2023 19:28
A: e.beccaria@dietronic.eu; Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Cc: Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; a.arrigoni@dietronic.eu; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>; e.zambelli@dietronic.eu; Marcelo Toniati <marcelo.toniati@benteler.com>
Oggetto: RE: Die Tronic LoP Burgos/ Campinas



 



Hello Elisa, 




I saw your auto-message.
Hope that you had a great day. 




Thanks to confirm that Lorenzo will be here this week, he will start tomorrow ?



Regards my last request I’d say thanks to share.




We keep in touch.




Regards,



Renan
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From: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Sent: Monday, August 21, 2023 4:29 AM
To: Renan Lopes <renan.lopes@benteler.com>; Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Cc: Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; a.arrigoni@dietronic.eu; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>; e.zambelli@dietronic.eu; Marcelo Toniati <marcelo.toniati@benteler.com>
Subject: R: Die Tronic LoP Burgos/ Campinas 



 



Hello Renan,



Sorry for my late reply but we were closed for summer break last week 😊



 



I confirm that everything is set and Lorenzo will be at your plant as agreed.



 



Regarding your questions for the DI WASH:



I enclose the SDS (FISPQ) of the product and also the TDS where you can find a technical description.



The HS CODE, which is needed for import procedures is 27101221



 



I remain available in case you need any additional clarification.



 



Best regards



 



Elisa Beccaria



Field Service Coordinator &



Logistic Department
* e.beccaria@dietronic.eu



( (+39) 0371210129



 







 



Dietronic Lubricating Systems 



Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy



www.dietronic.eu



 



YOU DESERVE DIETRONIC!



** CHIUSURA ESTIVA ⛱: Dal 14/08/2023 al 20/08/2023 inclusi**



** SUMMER BREAK 🌴: From 14/08/2023 to 20/08/2023 included **



 



This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.



 



 



Da: Renan Lopes <renan.lopes@benteler.com> 
Inviato: mercoledì 16 agosto 2023 15:04
A: e.beccaria@dietronic.eu; Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Cc: Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; a.arrigoni@dietronic.eu; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>; Marcelo Toniati <marcelo.toniati@benteler.com>
Oggetto: RE: Die Tronic LoP Burgos/ Campinas



 



Dear Elisa,



 



How are you ??



I would like to cross check with you if everything is ok for the visit next week here in Campinas ?
Then we are almost finishing the inputs in our SAP to start the orders for the DI WASH, can you help me with some questions:



Do you have the technical description of the material ?



In Brazil we have a document that we call FISPQ – In English I saw that is called MSDS (Material safety data sheet), can you share with me this one regards the DI WASH ? If you also can share with us also the Incoterm numbers will also helps a lot.




Regards,



Renan
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From: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Sent: Tuesday, July 11, 2023 4:10 AM
To: Renan Lopes <renan.lopes@benteler.com>; Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Cc: Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; a.arrigoni@dietronic.eu; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>
Subject: R: Die Tronic LoP Burgos/ Campinas 



 



Hello Renan,



find enclosed the planning schedule of the visit, I have indicated the current provisional dates, please confirm the dates are ok as soon as possible.



 



Thank you and best regards



 







Elisa Beccaria



Field Service Coordinator &



Logistic Department
* e.beccaria@dietronic.eu



( (+39) 0371210129



Dietronic Lubricating Systems 



Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy



www.dietronic.eu







This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.



 



 



Da: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Inviato: lunedì 10 luglio 2023 16:58
A: 'Renan Lopes' <renan.lopes@benteler.com>; 'Rodrigo Gonzalez Maeso' <rodrigo.gonzalez@benteler.com>; 'Fabiano Simoso' <fabiano.simoso@benteler.com>; 'Markus Wesling-Schaefers' <markus.wesling-schaefers@benteler.com>
Cc: 'Cesar Benito' <cesar.benito@benteler.com>; 'Jose Luis Gonzalez Rodriguez' <jl.gonzalez@benteler.com>; 'a.arrigoni@dietronic.eu' <a.arrigoni@dietronic.eu>; 'Roberto Castrillejo' <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>
Oggetto: R: Die Tronic LoP Burgos/ Campinas



 



Hello Renan,



please confirm if the provided dates for the visit are ok for you so I can finalize and make all reservations.



 



I await your kind feedback 



 



Best regards



 







Elisa Beccaria



Field Service Coordinator &



Logistic Department
* e.beccaria@dietronic.eu



( (+39) 0371210129



Dietronic Lubricating Systems 



Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy



www.dietronic.eu







This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.



 



 



Da: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Inviato: venerdì 7 luglio 2023 14:37
A: 'Renan Lopes' <renan.lopes@benteler.com>; 'Rodrigo Gonzalez Maeso' <rodrigo.gonzalez@benteler.com>; 'Fabiano Simoso' <fabiano.simoso@benteler.com>; 'Markus Wesling-Schaefers' <markus.wesling-schaefers@benteler.com>
Cc: 'Cesar Benito' <cesar.benito@benteler.com>; 'Jose Luis Gonzalez Rodriguez' <jl.gonzalez@benteler.com>; 'a.arrigoni@dietronic.eu' <a.arrigoni@dietronic.eu>; 'Roberto Castrillejo' <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>
Oggetto: R: Die Tronic LoP Burgos/ Campinas



 



Hello Renan,



I have checked the possible schedule for the visit but unfortunately it is not possible to move it before the current dates, so Lorenzo will be able to travel from 21 to 25 of August if you agree.



 



He is also completing the travel schedule to share with you with detailed activities times.



 



Regarding the current issue with modules, our suggestion is to use a torque wrench to tie the connections (being careful to not tie them too much, they are pretty delicate and can be damaged if too much force is applied) they should be tied up to the maximum point of the torque wrench, Lorenzo will double check all the modules during the visit and change the damaged ones (if I am not wrong they are 3).



 







 



Please also remind to send us the information concerning the allarms which we discussed during our lssast call so we can check them before the visit.



 



Thank you and best regards



 







Elisa Beccaria



Field Service Coordinator &



Logistic Department
* e.beccaria@dietronic.eu



( (+39) 0371210129



Dietronic Lubricating Systems 



Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy



www.dietronic.eu







This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.



 



 



Da: Renan Lopes <renan.lopes@benteler.com> 
Inviato: giovedì 6 luglio 2023 08:20
A: e.beccaria@dietronic.eu; Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Cc: Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; a.arrigoni@dietronic.eu; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>
Oggetto: Re: Die Tronic LoP Burgos/ Campinas



 



Good morning colleagues, 



 



I would like to ask you one more time for we cross check and maybe discuss what can we do in order to improve the situation that we have if the connectors bellow the lubrication box machine. 



Last meeting you guys mentioned about the IP67 resistance but we had again the issue this week - see the picture attached. 



Please could you evaluate once more the possibility to move the components or create something to we protect and avoid downtimes on the machine ?



 



Thank you!



Renan



 



restricted



  _____  


De: Renan Lopes
Enviado: Tuesday, July 4, 2023 2:46:31 PM
Para: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu>; Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Cc: Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; a.arrigoni@dietronic.eu <a.arrigoni@dietronic.eu>; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>
Assunto: RES: Die Tronic LoP Burgos/ Campinas 



 



Hello Elisa,



 



Sorry my delay.



See the LOP attached. 



 



Regards,



Renan



 



 



restricted



De: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Enviada em: terça-feira, 4 de julho de 2023 09:40
Para: Renan Lopes <renan.lopes@benteler.com>; Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Cc: Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; a.arrigoni@dietronic.eu; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>
Assunto: R: Die Tronic LoP Burgos/ Campinas



 



Hello Renan,



would you be so kind to share the updated LOP file as discussed during the meeting?



 



I await your kind feedback



 



Thank you and best regards



 







Elisa Beccaria



Field Service Coordinator &



Logistic Department
* e.beccaria@dietronic.eu



( (+39) 0371210129



Dietronic Lubricating Systems 



Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy



www.dietronic.eu







This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.



 



 



Da: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Inviato: venerdì 16 giugno 2023 10:43
A: 'Renan Lopes' <renan.lopes@benteler.com>; 'Rodrigo Gonzalez Maeso' <rodrigo.gonzalez@benteler.com>; 'Fabiano Simoso' <fabiano.simoso@benteler.com>; 'Markus Wesling-Schaefers' <markus.wesling-schaefers@benteler.com>
Cc: 'Cesar Benito' <cesar.benito@benteler.com>; 'Jose Luis Gonzalez Rodriguez' <jl.gonzalez@benteler.com>; 'a.arrigoni@dietronic.eu' <a.arrigoni@dietronic.eu>; 'Roberto Castrillejo' <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>
Oggetto: R: Die Tronic LoP Burgos/ Campinas



 



Good Morning Renan,



I enclose the file with our comments, I kindly ask you to check the points for which we need a clarification or additional information and let us have the information before the meeting.



 



@'Markus Wesling-Schaefers' would it be possible to move the meeting to week 26 (Tue 27 – Fri 30) Massimo will be travelling next week, he won’t be able to participate and his presence at the meeting is essential.



 



I await your kind feedback



 



Thank you and best regards



 







Elisa Beccaria



Field Service Coordinator &



Logistic Department
* e.beccaria@dietronic.eu



( (+39) 0371210129



Dietronic Lubricating Systems 



Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy



www.dietronic.eu







This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.



 



 



Da: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Inviato: giovedì 15 giugno 2023 08:47
A: 'Renan Lopes' <renan.lopes@benteler.com>; 'Rodrigo Gonzalez Maeso' <rodrigo.gonzalez@benteler.com>; 'Fabiano Simoso' <fabiano.simoso@benteler.com>
Cc: 'Markus Wesling-Schaefers' <markus.wesling-schaefers@benteler.com>; 'Cesar Benito' <cesar.benito@benteler.com>; 'Jose Luis Gonzalez Rodriguez' <jl.gonzalez@benteler.com>; 'Roberto Castrillejo' <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>
Oggetto: R: Die Tronic LoP Burgos/ Campinas



 



Thank you Renan,



we will go through it with the technical department and be prepared for our meeting.



 



Thank you and best regadrs



 







Elisa Beccaria



Field Service Coordinator &



Logistic Department
* e.beccaria@dietronic.eu



( (+39) 0371210129



Dietronic Lubricating Systems 



Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy



www.dietronic.eu







This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.



 



 



Da: Renan Lopes <renan.lopes@benteler.com> 
Inviato: mercoledì 14 giugno 2023 20:32
A: e.beccaria@dietronic.eu; Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>
Cc: Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>; Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; Roberto Castrillejo <roberto.castrillejo@benteler.com>; Massimo Lissandrello <m.lissandrello@dietronic.eu>
Oggetto: RES: Die Tronic LoP Burgos/ Campinas



 



Dear Elisa,



 



Please see attached our LOP regards Campinas.
Someone of them is more related questions that issues but we would like to clarify with DieTronic team.

Regards,



Renan
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De: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Enviada em: quarta-feira, 14 de junho de 2023 10:15
Para: Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>
Cc: Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>; Renan Lopes <renan.lopes@benteler.com>; Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; Roberto Castrillejo <roberto.castrillejo@benteler.com>; Massimo Lissandrello <m.lissandrello@dietronic.eu>
Assunto: R: Die Tronic LoP Burgos/ Campinas



 



	Alcune persone che hanno ricevuto questo messaggio non ricevono spesso messaggi di posta elettronica da e.beccaria@dietronic.eu. Scopri perché è importante



	



Hello Rodrigo,



thank you for the information, I am verifying with the technical manager regarding the PLC program handout, and tomorrow I will inform you about the possibilities. Regarding the other point I will upload the updated spare parts documentation on Benteler file sharing platform today.



 



@Fabiano Simoso please share also Campinas LoP so we can be prepared 😊



 



Thank you all for the collaboration



 



Best regards



 







Elisa Beccaria



Field Service Coordinator &



Logistic Department
* e.beccaria@dietronic.eu



( (+39) 0371210129



Dietronic Lubricating Systems 



Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy



www.dietronic.eu







This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.



 



 



Da: Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com> 
Inviato: mercoledì 14 giugno 2023 14:02
A: e.beccaria@dietronic.eu
Cc: Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Renan Lopes <renan.lopes@benteler.com>; Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; Roberto Castrillejo <roberto.castrillejo@benteler.com>
Oggetto: RE: Die Tronic LoP Burgos/ Campinas



 



Hello.



 



Attached pending points of the LOP for Benteler Burgos plant.



 







 



 



Rodrigo Gonzalez Maeso



Maintenance and Engineering Manager Burgos 



 



Division Automotive



Region Southern Europe



Calle López Bravo, 57 | 09001 | Burgos | España



Tel.: +34 947 47 7070 | Fax: +34 947 477030 | Mobile: +34 619196846



rodrigo.gonzalez@benteler.com | www.benteler.com 



 



 



__________________________



BENTELER España, S.A.U.  



Inscrita en el Registro Mercantil de Burgos Tomo 186 l Libro 105 l Sección 3ª l Folio 1 l Hoja 2049 l Inscripción 1ª



CIF:A-09099458 | Sociedad Unipersonal
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De: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Enviado el: miércoles, 14 de junio de 2023 9:38
Para: Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Renan Lopes <renan.lopes@benteler.com>
CC: Markus Wesling-Schaefers <Markus.Wesling-Schaefers@benteler.com>
Asunto: R: Die Tronic LoP Burgos/ Campinas



 



Good Morning Benteler team,



I am following up on this request, tomorrow we will have a meeting and I would like to check the topics we are going to discuss with my colleagues before our call.



 



Please share the information with me as soon as possible



 



Thank you and best regards



 







Elisa Beccaria



Field Service Coordinator &



Logistic Department
* e.beccaria@dietronic.eu



( (+39) 0371210129



Dietronic Lubricating Systems 



Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy



www.dietronic.eu







This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.



 



 



Da: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Inviato: martedì 13 giugno 2023 16:06
A: 'Rodrigo Gonzalez Maeso' <rodrigo.gonzalez@benteler.com>; 'Fabiano Simoso' <fabiano.simoso@benteler.com>; 'Renan Lopes' <renan.lopes@benteler.com>
Cc: 'Markus Wesling-Schaefers' <Markus.Wesling-Schaefers@benteler.com>
Oggetto: R: Die Tronic LoP Burgos/ Campinas



 



Hello Benteler team,



this is a kind reminder.



 



Thank you and best regards



 







Elisa Beccaria



Field Service Coordinator &



Logistic Department
* e.beccaria@dietronic.eu



( (+39) 0371210129



Dietronic Lubricating Systems 



Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy



www.dietronic.eu







This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.



 



 



Da: Markus Wesling-Schaefers <Markus.Wesling-Schaefers@benteler.com> 
Inviato: lunedì 12 giugno 2023 14:29
A: Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Renan Lopes <renan.lopes@benteler.com>
Cc: e.beccaria@dietronic.eu
Oggetto: WG: Die Tronic LoP Burgos/ Campinas



 



Hello togheter,



 



Please share your LoP’s for DieTronic directly in this loop until end of this week. 



So Die Tronic is able to prepare everything upfront our meeting next week.



 



BR



Markus  



 



 



restricted



Von: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Gesendet: Montag, 12. Juni 2023 14:17
An: Markus Wesling-Schaefers <Markus.Wesling-Schaefers@benteler.com>
Betreff: R: Die Tronic LoP Burgos/ Campinas



 



Hello Markus,



I have accepted the invitation and we will make sure to attend the meeting and inform you if we have troubles accessing it.



Would you be so kind to anticipate me the points that will be touched so I can share them with my team and be prepared.



 



Thank you and best regards



 







Elisa Beccaria



Field Service Coordinator &



Logistic Department
* e.beccaria@dietronic.eu



( (+39) 0371210129



Dietronic Lubricating Systems 



Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy



www.dietronic.eu







This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.



 



 



-----Appuntamento originale-----
Da: Markus Wesling-Schaefers <Markus.Wesling-Schaefers@benteler.com> 
Inviato: lunedì 12 giugno 2023 09:54
A: Markus Wesling-Schaefers; service@dietronic.eu; e.beccaria@dietronic.eu; Rodrigo Gonzalez Maeso; Fabiano Simoso
Oggetto: Die Tronic LoP Burgos/ Campinas
Data: giovedì 22 giugno 2023 15:00-15:45 (UTC+01:00) Amsterdam, Berlino, Berna, Roma, Stoccolma, Vienna.
Percorso: Microsoft Teams-Besprechung



 



 



________________________________________________________________________________ 



Microsoft Teams-Besprechung 



Nehmen Sie auf dem Computer, in der mobilen App oder im Raumgerät teil 



Hier klicken, um an der Besprechung teilzunehmen 



Besprechungs-ID: 357 230 513 968 
Passcode: oic5MW 



Teams herunterladen | Im Web beitreten



Oder rufen Sie an (nur Audio) 



+49 69 365057532,,798061341#   Germany, Frankfurt am Main 



Telefonkonferenz-ID: 798 061 341# 



Lokale Nummer suchen | PIN zurücksetzen 



Weitere Infos | Besprechungsoptionen 



________________________________________________________________________________ 
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AIDA - Lubrificadora Dietronic 1.pdf


AIDA – LUBRIFICADORA DIETRONIC


BENTELER CAMPINAS
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CAIXA LUBRIFICAÇÃO SUPERIOR


AIDA - LUBRIFICADORA DIETRONIC


Manutenção BEA _ Wesley Ferreira 18.11.2023


Bicos pulverizadores utilizado Foi retirado da lavadora óleadora que foi descontinuada na linha automática.


Alimentação 


óleo


Alimentação 


Ar Spray


Alimentação 


da Válvula 


para 


comando 


lubrificação


Instalado 2 válvula para executar o comando do bicos pulverizadores onde foi dividido em dois circuitos
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CAIXA LUBRIFICAÇÃO SUPERIOR


AIDA - LUBRIFICADORA DIETRONIC


Manutenção BEA _ Wesley Ferreira 18.11.2023


Sistema manteve mesmo princípio utilizando as alimentações ar, óleo e elétrica modificamos apenas toma elétrica 


para 6 pinos pois utilizamos alimentação para acionar 02 válvulas que separamos do circuito.


Retorno óleo


Alimentação 


óleo


Alimentação 


Ar Spray Alimentação 


Ar direto 


pilotagem 


válvula
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CAIXA LUBRIFICAÇÃO SUPERIOR


AIDA - LUBRIFICADORA DIETRONIC


Manutenção BEA _ Wesley Ferreira 18.11.2023


Interior da caixa ficou desta forma com 12 bicos parte superior fixado todos dentro da caixa com 


as duas válvula dentro da caixa


Local inserido as duas valvulas





		Slide 1

		Slide 2: Caixa lubrificação Superior

		Slide 3: Caixa lubrificação Superior

		Slide 4: Caixa lubrificação Superior




Re_ Die Tronic LoP Burgos_ Campinas.msg
Re: Die Tronic LoP Burgos/ Campinas

		From

		Fabiano Simoso

		To

		e.beccaria@dietronic.eu

		Cc

		Roberto Castrillejo; e.zambelli@dietronic.eu; Marcelo Toniati; Fabio Tiberio; Anderson Neves; Markus Wesling-Schaefers; Ester Nascimento; Renan Lopes

		Recipients

		e.beccaria@dietronic.eu; roberto.castrillejo@benteler.com; e.zambelli@dietronic.eu; marcelo.toniati@benteler.com; fabio.tiberio@benteler.com; anderson.neves@benteler.com; markus.wesling-schaefers@benteler.com; ester.nascimento@benteler.com; renan.lopes@benteler.com



Deat Elisa

Today is holiday in Brazil so I just saw your email 




To your questions:



1.	please find enclosed a presentation showing the temporary / alternative nozzles we had to install while we wait the arrival of the brand new ones. Sorry for PT language I can provide further info later 



2.	Yes we received DT wash couple of weeks ago and we are using the fluid to clean up the system as per machine manual. Before it we were using only distilled water like we’ve done for many years for other Dietronic Units on both press so called 1.6 and 2.1 (no issues background out there)



 BR



Fabiano Simoso





restricted




  _____  


From: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu>
Sent: Monday, November 20, 2023 12:34 PM
To: Fabiano Simoso <Fabiano.Simoso@benteler.com>
Cc: Roberto Castrillejo <roberto.castrillejo@benteler.com>; e.zambelli@dietronic.eu <e.zambelli@dietronic.eu>; Marcelo Toniati <marcelo.toniati@benteler.com>; Fabio Tiberio <fabio.tiberio@benteler.com>; Anderson Neves <anderson.neves@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>; Ester Nascimento <ester.nascimento@benteler.com>; Renan Lopes <renan.lopes@benteler.com>
Subject: R: Die Tronic LoP Burgos/ Campinas 

 



Hello Fabiano,



do you have any feedback concerning the last email?



 



Please let me know



 



Thank you and best regards



 



Elisa Beccaria



Field Service Coordinator &



Logistic Department
* e.beccaria@dietronic.eu



( (+39) 0371210129



 



 



 







 



Dietronic Lubricating Systems 



Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy



www.dietronic.eu



 



YOU DESERVE DIETRONIC!



 



Your satisfaction is our goal, with 2 minutes of your time you can let us know your opinion:



https://forms.gle/qdNCXGkERFYDxh5g9



 



La vostra soddisfazione è il nostro obiettivo, con 2 minuti del vostro tempo potete farci avere la vostra opinione:



https://forms.gle/6PCGMdMkPPozEyNw5



 



This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.



 



 



Da: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Inviato: giovedì 16 novembre 2023 14:41
A: 'Fabiano Simoso' <Fabiano.Simoso@benteler.com>
Cc: 'Roberto Castrillejo' <roberto.castrillejo@benteler.com>; 'e.zambelli@dietronic.eu' <e.zambelli@dietronic.eu>; 'Marcelo Toniati' <marcelo.toniati@benteler.com>; 'Fabio Tiberio' <fabio.tiberio@benteler.com>; 'Anderson Neves' <anderson.neves@benteler.com>; 'Markus Wesling-Schaefers' <markus.wesling-schaefers@benteler.com>; 'Ester Nascimento' <ester.nascimento@benteler.com>; 'Renan Lopes' <renan.lopes@benteler.com>
Oggetto: R: Die Tronic LoP Burgos/ Campinas



 



Hello Fabiano,



we have had a short briefing with the technical department and they would like to have a few more info to better understand the issue:



 



Can you please send me pictures of the alternative nozzles you have installed? (The spare parts should be on their way and hopefully you will receive them shortly, also the spare spray head should be available by the end of the year so it will be easier for you to maintain it).



Have you received the DT WASH and are you currently cleaning the machine with this product? Otherwise can you please explain how the machine is being cleaned (the product you are using and if you only clean the nozzles because they are clogged or if ean other components of the spray head).



 



Please let me know 



 



Thank you and best regards



 



Elisa Beccaria



Field Service Coordinator &



Logistic Department
* e.beccaria@dietronic.eu



( (+39) 0371210129



 



 



 







 



Dietronic Lubricating Systems 



Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy



www.dietronic.eu



 



YOU DESERVE DIETRONIC!



 



Your satisfaction is our goal, with 2 minutes of your time you can let us know your opinion:



https://forms.gle/qdNCXGkERFYDxh5g9



 



La vostra soddisfazione è il nostro obiettivo, con 2 minuti del vostro tempo potete farci avere la vostra opinione:



https://forms.gle/6PCGMdMkPPozEyNw5



 



This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.



 



 



Da: Fabiano Simoso <Fabiano.Simoso@benteler.com> 
Inviato: giovedì 16 novembre 2023 12:21
A: Renan Lopes <renan.lopes@benteler.com>; e.beccaria@dietronic.eu; Ester Nascimento <ester.nascimento@benteler.com>
Cc: Roberto Castrillejo <roberto.castrillejo@benteler.com>; e.zambelli@dietronic.eu; Marcelo Toniati <marcelo.toniati@benteler.com>; Fabio Tiberio <fabio.tiberio@benteler.com>; Anderson Neves <anderson.neves@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Oggetto: RE: Die Tronic LoP Burgos/ Campinas



 



Hi Elisa how are you



Did you have the chance to check ?



 



Tks



Fabiano
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From: Fabiano Simoso <Fabiano.Simoso@benteler.com> 
Sent: Friday, November 10, 2023 7:03 AM
To: Renan Lopes <renan.lopes@benteler.com>; e.beccaria@dietronic.eu; Ester Nascimento <ester.nascimento@benteler.com>
Cc: Roberto Castrillejo <roberto.castrillejo@benteler.com>; e.zambelli@dietronic.eu; Marcelo Toniati <marcelo.toniati@benteler.com>; Fabio Tiberio <fabio.tiberio@benteler.com>; Anderson Neves <anderson.neves@benteler.com>; Markus Wesling-Schaefers <Markus.Wesling-Schaefers@benteler.com>
Subject: Re: Die Tronic LoP Burgos/ Campinas 



 



 



Dear Elisa and Dietronic Team Ciao



 



Renan is on vacation and I would like to continue the topics in the meantime 



 



1.	Could you tell me please the last records you have about the shipment of the order ?



2.	Were you able to get the oils from our suppliers?

3.	Do you have an answer for Renan’s email about a potential upgrade on nozzles?



Situation on lubrication here is terrible and every single day we are demanded from the production to adjust or clean up the system and couple of days ago maintenance had to adapt other type of nozzles underneath to survive meanwhile (it worked without issue with all 3 types of oil non stopping) but it’s a pity and do not rely on original designer system. We want to insist on original system to stick on design but very first step is assure it is set back 100% original, so spare parts are highly expected.



 



In parallel we are trying to see if we are able to implement the same oil as Burgos , brand Fuchs Renoform EMP 192 but the news are not the best. Not available in Brazil and price 3x compared to local ones despite more difficult to wash 



We will start check options from Henkel too and other lubricant supplier



 



BTW: Do you have a list to share of oils contents or chemicals not approved to use with this Dietronic system ? Do you have similar system in similar applications but at other customers despite BENTELER ? If so could you share which oi brands and types do they use (of course you don’t need to disclose the customer name)



 



Next step as said We want to repair the system to start from the zero tests with current lubricant Ciro W40 among other oils to find out a final solution



 



It is not acceptable and we will not allow that blank lubrication system becomes the major machine unavailability offender.



 



Thank you



 



Fabiano Simoso



  _____  


From: Renan Lopes <renan.lopes@benteler.com>
Sent: Friday, October 20, 2023 8:41 AM
To: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu>; Fabiano Simoso <fabiano.simoso@benteler.com>; Ester Nascimento <ester.nascimento@benteler.com>
Cc: Roberto Castrillejo <roberto.castrillejo@benteler.com>; e.zambelli@dietronic.eu <e.zambelli@dietronic.eu>; Marcelo Toniati <marcelo.toniati@benteler.com>; Fabio Tiberio <fabio.tiberio@benteler.com>; Anderson Neves <anderson.neves@benteler.com>
Subject: RE: Die Tronic LoP Burgos/ Campinas



 



Dear Elisa, 




Thank you for the info.



Could you please share the packing list and invoice with my team ?



Ms.@Ester will be your contact as you now for conclude the transport. Ester, we are talking about the orders 4700370357 and 4700370435.




Regards,



Renan
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From: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Sent: Thursday, October 19, 2023 12:13 PM
To: Renan Lopes <renan.lopes@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>
Cc: Roberto Castrillejo <roberto.castrillejo@benteler.com>; e.zambelli@dietronic.eu; Marcelo Toniati <marcelo.toniati@benteler.com>; Fabio Tiberio <fabio.tiberio@benteler.com>; Anderson Neves <anderson.neves@benteler.com>
Subject: R: Die Tronic LoP Burgos/ Campinas



 



Hello Renan,



 



I write to inform you that the material of your PO 4700370435 has been packed and it is available for collection.



 



Details:



1 box



50x20x55 cm



7 kg



 



Collection address:



Dietronic srl



Via Madre Teresa di Calcutta, 9 (warehouse)



26866 Sant'Angelo Lodigiano



ITALY



 



Warehouse opening hours:



9-13 / 14-17



 



Please inform me about the expected collection date and agent in charge of collection so I can inform the warehouse and prepare the transport documentation.



 



Thank you and best regards



 



Elisa Beccaria



Field Service Coordinator &



Logistic Department
* e.beccaria@dietronic.eu



( (+39) 0371210129



 







 



Dietronic Lubricating Systems 



Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy



www.dietronic.eu



 



YOU DESERVE DIETRONIC!



 



 



Your satisfaction is our goal, with 2 minutes of your time you can let us know your opinion:



https://forms.gle/qdNCXGkERFYDxh5g9



 



La vostra soddisfazione è il nostro obiettivo, con 2 minuti del vostro tempo potete farci avere la vostra opinione:



https://forms.gle/6PCGMdMkPPozEyNw5



 



This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.



 



 



Da: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Inviato: mercoledì 11 ottobre 2023 12:02
A: 'Renan Lopes' <renan.lopes@benteler.com>; 'Fabiano Simoso' <fabiano.simoso@benteler.com>
Cc: 'a.arrigoni@dietronic.eu' <a.arrigoni@dietronic.eu>; 'Roberto Castrillejo' <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>; 'e.zambelli@dietronic.eu' <e.zambelli@dietronic.eu>; 'Marcelo Toniati' <marcelo.toniati@benteler.com>; 't.bellinazzi@dietronic.eu' <t.bellinazzi@dietronic.eu>; 'Fabio Tiberio' <fabio.tiberio@benteler.com>; 'Anderson Neves' <anderson.neves@benteler.com>
Oggetto: R: Die Tronic LoP Burgos/ Campinas



 



Hello Renan,



I confirm you that we have received the two Pos, I enclose the related order confirmations in which you can also find the lead time, it has to be considered as material ready for dispatch.



 



I remain available 



 



Best regards



 



Elisa Beccaria



Field Service Coordinator &



Logistic Department
* e.beccaria@dietronic.eu



( (+39) 0371210129



 







 



Dietronic Lubricating Systems 



Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy



www.dietronic.eu



 



YOU DESERVE DIETRONIC!



 



 



Your satisfaction is our goal, with 2 minutes of your time you can let us know your opinion:



https://forms.gle/qdNCXGkERFYDxh5g9



 



La vostra soddisfazione è il nostro obiettivo, con 2 minuti del vostro tempo potete farci avere la vostra opinione:



https://forms.gle/6PCGMdMkPPozEyNw5



 



This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.



 



 



Da: Renan Lopes <renan.lopes@benteler.com> 
Inviato: venerdì 6 ottobre 2023 22:00
A: e.beccaria@dietronic.eu; Fabiano Simoso <fabiano.simoso@benteler.com>
Cc: a.arrigoni@dietronic.eu; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>; e.zambelli@dietronic.eu; Marcelo Toniati <marcelo.toniati@benteler.com>; t.bellinazzi@dietronic.eu; Fabio Tiberio <fabio.tiberio@benteler.com>; Anderson Neves <anderson.neves@benteler.com>
Oggetto: RE: Die Tronic LoP Burgos/ Campinas



 



Hello Elisa,




Can you please confirm that you received the orders 4700370357 and 4700370435 regards the new complete upper spray head 2000mm and some spare parts ?



In advanced, can you tell us when can we expect to receive the components ?



 



Regards,



Renan



 



 



restricted



From: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Sent: Friday, September 29, 2023 11:40 AM
To: Renan Lopes <renan.lopes@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>
Cc: a.arrigoni@dietronic.eu; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>; e.zambelli@dietronic.eu; Marcelo Toniati <marcelo.toniati@benteler.com>; t.bellinazzi@dietronic.eu; Fabio Tiberio <fabio.tiberio@benteler.com>; Anderson Neves <anderson.neves@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Subject: R: Die Tronic LoP Burgos/ Campinas 



 



Hello Renan,



I will verify your requests with the technical department and come back to you with a possible solution.



 



I would like to know if you have been able to sole the issues with the machine and if it has been put back in line (we are talking about the first delivered machine correct?) 



 



Please let me know how we can support you in the meanwhile to have the machine back in operation.



I await your kind feedback 



 



PS. I have received the email you sent to your oil suppliers and I will step in to check and see if they can ship us a sample, thank you.



 



Best regards



 



Elisa Beccaria



Field Service Coordinator &



Logistic Department
* e.beccaria@dietronic.eu



( (+39) 0371210129



 







 



Dietronic Lubricating Systems 



Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy



www.dietronic.eu



 



YOU DESERVE DIETRONIC!



 



 



Your satisfaction is our goal, with 2 minutes of your time you can let us know your opinion:



https://forms.gle/qdNCXGkERFYDxh5g9



 



La vostra soddisfazione è il nostro obiettivo, con 2 minuti del vostro tempo potete farci avere la vostra opinione:



https://forms.gle/6PCGMdMkPPozEyNw5



 



This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.



 



 



Da: Renan Lopes <renan.lopes@benteler.com> 
Inviato: venerdì 29 settembre 2023 14:39
A: e.beccaria@dietronic.eu; Fabiano Simoso <fabiano.simoso@benteler.com>
Cc: a.arrigoni@dietronic.eu; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>; e.zambelli@dietronic.eu; Marcelo Toniati <marcelo.toniati@benteler.com>; t.bellinazzi@dietronic.eu; Fabio Tiberio <fabio.tiberio@benteler.com>; Anderson Neves <anderson.neves@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Oggetto: RE: Die Tronic LoP Burgos/ Campinas



 



Hello together,




@Elisa, could you confirm that you got the emails that I sent to out current Oil suppliers ?



Just for info, the DI Wash that we’ve bought from you will be available in the plant next week to we start to use in our machine. 



In regards the brand new manifold head nozzles that we are in process to buy with you, perhaps do we have a stronger solution than the current one that we use as standard ? I mean, solution with nozzles that could support Oils more viscous. 
We just would like to double check if you do have available – if yes, do we have the possibility to change and keep the machine running as planned ? – if not, are we able to develop something in this way “thinking in the future” to avoid “possible” issues ?




Thank you!



Renan



 



 



restricted



From: Renan Lopes <renan.lopes@benteler.com> 
Sent: Tuesday, September 26, 2023 10:04 AM
To: e.beccaria@dietronic.eu; Fabiano Simoso <fabiano.simoso@benteler.com>
Cc: a.arrigoni@dietronic.eu; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>; e.zambelli@dietronic.eu; Marcelo Toniati <marcelo.toniati@benteler.com>; t.bellinazzi@dietronic.eu; Fabio Tiberio <fabio.tiberio@benteler.com>; Anderson Neves <anderson.neves@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Subject: Re: Die Tronic LoP Burgos/ Campinas 



 



Hello Elisa, 



 



I’ll send a email for the Oil suppliers with you in copy.




Regards,



Renan



 



  _____  


De: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu>
Enviado: Tuesday, September 26, 2023 7:37:32 AM
Para: Fabiano Simoso <Fabiano.Simoso@benteler.com>
Cc: a.arrigoni@dietronic.eu <a.arrigoni@dietronic.eu>; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>; e.zambelli@dietronic.eu <e.zambelli@dietronic.eu>; Marcelo Toniati <marcelo.toniati@benteler.com>; t.bellinazzi@dietronic.eu <t.bellinazzi@dietronic.eu>; Fabio Tiberio <fabio.tiberio@benteler.com>; Anderson Neves <Anderson.Neves@benteler.com>; Renan Lopes <renan.lopes@benteler.com>; Markus Wesling-Schaefers <Markus.Wesling-Schaefers@benteler.com>
Assunto: R: Die Tronic LoP Burgos/ Campinas 



 



Hello Fabiano,



unfortunately the oils samples Lorenzo brought back are not enough to perform some test, we would need at lest 20 lt of each oil for an accurate test.



 



I know export from your country is really hard, would you be able to put us in contact with your oil supplier to try to have a sample directly from them?



 



Please let me know



 



Cleaning the machine and the spray heads with the correct liquid for sure will reduce the issues you are currently experiencing and as far as I know you should receive the DI WASH in the next days.



 



Please keep us informed about the development, I am really sorry about your current situation and I hope we can solve it as soon as possible.



 



Also an additional set of spray heads for sure will help you, we have several customers using this system to have a constant maintenance on spray heads.



 



Please let me know how we can support you further



 



Best regards



 



Elisa Beccaria



Field Service Coordinator &



Logistic Department
* e.beccaria@dietronic.eu



( (+39) 0371210129



 







 



Dietronic Lubricating Systems 



Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy



www.dietronic.eu



 



YOU DESERVE DIETRONIC!



 



 



Your satisfaction is our goal, with 2 minutes of your time you can let us know your opinion:



https://forms.gle/qdNCXGkERFYDxh5g9



 



La vostra soddisfazione è il nostro obiettivo, con 2 minuti del vostro tempo potete farci avere la vostra opinione:



https://forms.gle/6PCGMdMkPPozEyNw5



 



This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.



 



 



Da: Fabiano Simoso <Fabiano.Simoso@benteler.com> 
Inviato: martedì 26 settembre 2023 12:20
A: e.beccaria@dietronic.eu
Cc: a.arrigoni@dietronic.eu; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>; e.zambelli@dietronic.eu; Marcelo Toniati <marcelo.toniati@benteler.com>; t.bellinazzi@dietronic.eu; Fabio Tiberio <fabio.tiberio@benteler.com>; Anderson Neves <Anderson.Neves@benteler.com>; Renan Lopes <renan.lopes@benteler.com>; Markus Wesling-Schaefers <Markus.Wesling-Schaefers@benteler.com>
Oggetto: Re: Die Tronic LoP Burgos/ Campinas



 



Hi Elisa, Hi Dietronic Team



The order for a complete new upper set is now under preparation but prior to confirm if we will stick on this system design we would like to hear from Dietronic side the final tech evaluation on both Lubrika and Bonderite oils (if the system is compatible chemical and functional wise and which kind of tests you did perform so far)



 



We are struggling here with downtimes associated to oiling system and we reached a point where we had to remove the spray system, install a paliative external homemade spray to keep producing and avoid customer stoppage while we are trying to clean the clogging and repair some nozzle heads and awaiting for spare parts purchasing 



 



We believe round about at least 4 nozzle heads are out of order already (apparently electronic board. Under check at this time



 



After many complications with cleaning fluid importation attempts (our local bureaucracy) we may finally receive the fluid this week



 



Please give uums a feedback at your earliest convenience 



 



Greetings from BR



 



Fabiano Simoso



 



restricted



  _____  


From: Renan Lopes <renan.lopes@benteler.com>
Sent: Monday, September 4, 2023 9:09 AM
To: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu>; Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Cc: Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; a.arrigoni@dietronic.eu <a.arrigoni@dietronic.eu>; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>; e.zambelli@dietronic.eu <e.zambelli@dietronic.eu>; Marcelo Toniati <marcelo.toniati@benteler.com>; t.bellinazzi@dietronic.eu <t.bellinazzi@dietronic.eu>
Subject: RE: Die Tronic LoP Burgos/ Campinas 



 



Hello Elisa, 



 



Thanks to share the offer I’ll check with my colleagues to start the order.



When do you believe that we can have some news about the oil samples that you got ? We are interest to know and understand if we are ok for the future with the new one and if the bonderite is really something that we should avoid.



 



Regards,



Renan



 



 



restricted



From: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Sent: Thursday, August 31, 2023 5:23 AM
To: Renan Lopes <renan.lopes@benteler.com>; Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Cc: Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; a.arrigoni@dietronic.eu; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>; e.zambelli@dietronic.eu; Marcelo Toniati <marcelo.toniati@benteler.com>; t.bellinazzi@dietronic.eu
Subject: R: Die Tronic LoP Burgos/ Campinas 



 



Hello Renan,



I had a talk with Lorenzo and he confirmed he has been able to solve the issues you were experiencing and also he provided you the information on the correct tools to use on the delicate parts of the machine.



 



He brought home a sample of Bonderite and a sample of the new oil (Lubrika Ciro W40) you are going to use in substitution of the Bonderite which is going to be unused in the next weeks.



He will perform some tests with the new oil and provide you a detailed report of the results.



 



He also informed me that you had a couple of damaged items (the tank heating resistance and some Manifold components of the lower spray head) I enclose an offer for all the damaged items.



 



I remain available in case you need any additional information 



 



Best regards



 



Elisa Beccaria



Field Service Coordinator &



Logistic Department
* e.beccaria@dietronic.eu



( (+39) 0371210129



 







 



Dietronic Lubricating Systems 



Via Madre Teresa di Calcutta 9-13, 
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YOU DESERVE DIETRONIC!



 



This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.



 



 



Da: Renan Lopes <renan.lopes@benteler.com> 
Inviato: lunedì 21 agosto 2023 19:28
A: e.beccaria@dietronic.eu; Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Cc: Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; a.arrigoni@dietronic.eu; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>; e.zambelli@dietronic.eu; Marcelo Toniati <marcelo.toniati@benteler.com>
Oggetto: RE: Die Tronic LoP Burgos/ Campinas



 



Hello Elisa, 




I saw your auto-message.
Hope that you had a great day. 




Thanks to confirm that Lorenzo will be here this week, he will start tomorrow ?



Regards my last request I’d say thanks to share.




We keep in touch.




Regards,



Renan



 



 



 



restricted



From: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Sent: Monday, August 21, 2023 4:29 AM
To: Renan Lopes <renan.lopes@benteler.com>; Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Cc: Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; a.arrigoni@dietronic.eu; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>; e.zambelli@dietronic.eu; Marcelo Toniati <marcelo.toniati@benteler.com>
Subject: R: Die Tronic LoP Burgos/ Campinas 



 



Hello Renan,



Sorry for my late reply but we were closed for summer break last week 😊



 



I confirm that everything is set and Lorenzo will be at your plant as agreed.



 



Regarding your questions for the DI WASH:



I enclose the SDS (FISPQ) of the product and also the TDS where you can find a technical description.



The HS CODE, which is needed for import procedures is 27101221



 



I remain available in case you need any additional clarification.



 



Best regards



 



Elisa Beccaria



Field Service Coordinator &



Logistic Department
* e.beccaria@dietronic.eu



( (+39) 0371210129



 







 



Dietronic Lubricating Systems 



Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
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YOU DESERVE DIETRONIC!



** CHIUSURA ESTIVA ⛱: Dal 14/08/2023 al 20/08/2023 inclusi**



** SUMMER BREAK 🌴: From 14/08/2023 to 20/08/2023 included **



 



This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.



 



 



Da: Renan Lopes <renan.lopes@benteler.com> 
Inviato: mercoledì 16 agosto 2023 15:04
A: e.beccaria@dietronic.eu; Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Cc: Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; a.arrigoni@dietronic.eu; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>; Marcelo Toniati <marcelo.toniati@benteler.com>
Oggetto: RE: Die Tronic LoP Burgos/ Campinas



 



Dear Elisa,



 



How are you ??



I would like to cross check with you if everything is ok for the visit next week here in Campinas ?
Then we are almost finishing the inputs in our SAP to start the orders for the DI WASH, can you help me with some questions:



Do you have the technical description of the material ?



In Brazil we have a document that we call FISPQ – In English I saw that is called MSDS (Material safety data sheet), can you share with me this one regards the DI WASH ? If you also can share with us also the Incoterm numbers will also helps a lot.




Regards,



Renan



 



 



restricted



From: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Sent: Tuesday, July 11, 2023 4:10 AM
To: Renan Lopes <renan.lopes@benteler.com>; Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Cc: Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; a.arrigoni@dietronic.eu; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>
Subject: R: Die Tronic LoP Burgos/ Campinas 



 



Hello Renan,



find enclosed the planning schedule of the visit, I have indicated the current provisional dates, please confirm the dates are ok as soon as possible.



 



Thank you and best regards



 







Elisa Beccaria



Field Service Coordinator &



Logistic Department
* e.beccaria@dietronic.eu



( (+39) 0371210129
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This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.



 



 



Da: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Inviato: lunedì 10 luglio 2023 16:58
A: 'Renan Lopes' <renan.lopes@benteler.com>; 'Rodrigo Gonzalez Maeso' <rodrigo.gonzalez@benteler.com>; 'Fabiano Simoso' <fabiano.simoso@benteler.com>; 'Markus Wesling-Schaefers' <markus.wesling-schaefers@benteler.com>
Cc: 'Cesar Benito' <cesar.benito@benteler.com>; 'Jose Luis Gonzalez Rodriguez' <jl.gonzalez@benteler.com>; 'a.arrigoni@dietronic.eu' <a.arrigoni@dietronic.eu>; 'Roberto Castrillejo' <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>
Oggetto: R: Die Tronic LoP Burgos/ Campinas



 



Hello Renan,



please confirm if the provided dates for the visit are ok for you so I can finalize and make all reservations.



 



I await your kind feedback 



 



Best regards



 







Elisa Beccaria



Field Service Coordinator &



Logistic Department
* e.beccaria@dietronic.eu



( (+39) 0371210129



Dietronic Lubricating Systems 



Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy



www.dietronic.eu







This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.



 



 



Da: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Inviato: venerdì 7 luglio 2023 14:37
A: 'Renan Lopes' <renan.lopes@benteler.com>; 'Rodrigo Gonzalez Maeso' <rodrigo.gonzalez@benteler.com>; 'Fabiano Simoso' <fabiano.simoso@benteler.com>; 'Markus Wesling-Schaefers' <markus.wesling-schaefers@benteler.com>
Cc: 'Cesar Benito' <cesar.benito@benteler.com>; 'Jose Luis Gonzalez Rodriguez' <jl.gonzalez@benteler.com>; 'a.arrigoni@dietronic.eu' <a.arrigoni@dietronic.eu>; 'Roberto Castrillejo' <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>
Oggetto: R: Die Tronic LoP Burgos/ Campinas



 



Hello Renan,



I have checked the possible schedule for the visit but unfortunately it is not possible to move it before the current dates, so Lorenzo will be able to travel from 21 to 25 of August if you agree.



 



He is also completing the travel schedule to share with you with detailed activities times.



 



Regarding the current issue with modules, our suggestion is to use a torque wrench to tie the connections (being careful to not tie them too much, they are pretty delicate and can be damaged if too much force is applied) they should be tied up to the maximum point of the torque wrench, Lorenzo will double check all the modules during the visit and change the damaged ones (if I am not wrong they are 3).



 







 



Please also remind to send us the information concerning the allarms which we discussed during our lssast call so we can check them before the visit.



 



Thank you and best regards



 







Elisa Beccaria



Field Service Coordinator &



Logistic Department
* e.beccaria@dietronic.eu



( (+39) 0371210129



Dietronic Lubricating Systems 



Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy



www.dietronic.eu







This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.



 



 



Da: Renan Lopes <renan.lopes@benteler.com> 
Inviato: giovedì 6 luglio 2023 08:20
A: e.beccaria@dietronic.eu; Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Cc: Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; a.arrigoni@dietronic.eu; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>
Oggetto: Re: Die Tronic LoP Burgos/ Campinas



 



Good morning colleagues, 



 



I would like to ask you one more time for we cross check and maybe discuss what can we do in order to improve the situation that we have if the connectors bellow the lubrication box machine. 



Last meeting you guys mentioned about the IP67 resistance but we had again the issue this week - see the picture attached. 



Please could you evaluate once more the possibility to move the components or create something to we protect and avoid downtimes on the machine ?



 



Thank you!



Renan



 



restricted



  _____  


De: Renan Lopes
Enviado: Tuesday, July 4, 2023 2:46:31 PM
Para: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu>; Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Cc: Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; a.arrigoni@dietronic.eu <a.arrigoni@dietronic.eu>; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>
Assunto: RES: Die Tronic LoP Burgos/ Campinas 



 



Hello Elisa,



 



Sorry my delay.



See the LOP attached. 



 



Regards,



Renan
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De: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Enviada em: terça-feira, 4 de julho de 2023 09:40
Para: Renan Lopes <renan.lopes@benteler.com>; Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Cc: Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; a.arrigoni@dietronic.eu; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>
Assunto: R: Die Tronic LoP Burgos/ Campinas



 



Hello Renan,



would you be so kind to share the updated LOP file as discussed during the meeting?



 



I await your kind feedback



 



Thank you and best regards



 







Elisa Beccaria



Field Service Coordinator &



Logistic Department
* e.beccaria@dietronic.eu



( (+39) 0371210129



Dietronic Lubricating Systems 



Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy



www.dietronic.eu







This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.



 



 



Da: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Inviato: venerdì 16 giugno 2023 10:43
A: 'Renan Lopes' <renan.lopes@benteler.com>; 'Rodrigo Gonzalez Maeso' <rodrigo.gonzalez@benteler.com>; 'Fabiano Simoso' <fabiano.simoso@benteler.com>; 'Markus Wesling-Schaefers' <markus.wesling-schaefers@benteler.com>
Cc: 'Cesar Benito' <cesar.benito@benteler.com>; 'Jose Luis Gonzalez Rodriguez' <jl.gonzalez@benteler.com>; 'a.arrigoni@dietronic.eu' <a.arrigoni@dietronic.eu>; 'Roberto Castrillejo' <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>
Oggetto: R: Die Tronic LoP Burgos/ Campinas



 



Good Morning Renan,



I enclose the file with our comments, I kindly ask you to check the points for which we need a clarification or additional information and let us have the information before the meeting.



 



@'Markus Wesling-Schaefers' would it be possible to move the meeting to week 26 (Tue 27 – Fri 30) Massimo will be travelling next week, he won’t be able to participate and his presence at the meeting is essential.



 



I await your kind feedback



 



Thank you and best regards



 







Elisa Beccaria



Field Service Coordinator &



Logistic Department
* e.beccaria@dietronic.eu



( (+39) 0371210129



Dietronic Lubricating Systems 



Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy



www.dietronic.eu







This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.



 



 



Da: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Inviato: giovedì 15 giugno 2023 08:47
A: 'Renan Lopes' <renan.lopes@benteler.com>; 'Rodrigo Gonzalez Maeso' <rodrigo.gonzalez@benteler.com>; 'Fabiano Simoso' <fabiano.simoso@benteler.com>
Cc: 'Markus Wesling-Schaefers' <markus.wesling-schaefers@benteler.com>; 'Cesar Benito' <cesar.benito@benteler.com>; 'Jose Luis Gonzalez Rodriguez' <jl.gonzalez@benteler.com>; 'Roberto Castrillejo' <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>
Oggetto: R: Die Tronic LoP Burgos/ Campinas



 



Thank you Renan,



we will go through it with the technical department and be prepared for our meeting.



 



Thank you and best regadrs



 







Elisa Beccaria



Field Service Coordinator &



Logistic Department
* e.beccaria@dietronic.eu



( (+39) 0371210129



Dietronic Lubricating Systems 



Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy



www.dietronic.eu







This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.



 



 



Da: Renan Lopes <renan.lopes@benteler.com> 
Inviato: mercoledì 14 giugno 2023 20:32
A: e.beccaria@dietronic.eu; Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>
Cc: Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>; Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; Roberto Castrillejo <roberto.castrillejo@benteler.com>; Massimo Lissandrello <m.lissandrello@dietronic.eu>
Oggetto: RES: Die Tronic LoP Burgos/ Campinas



 



Dear Elisa,



 



Please see attached our LOP regards Campinas.
Someone of them is more related questions that issues but we would like to clarify with DieTronic team.

Regards,



Renan
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De: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Enviada em: quarta-feira, 14 de junho de 2023 10:15
Para: Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>
Cc: Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>; Renan Lopes <renan.lopes@benteler.com>; Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; Roberto Castrillejo <roberto.castrillejo@benteler.com>; Massimo Lissandrello <m.lissandrello@dietronic.eu>
Assunto: R: Die Tronic LoP Burgos/ Campinas



 



	Alcune persone che hanno ricevuto questo messaggio non ricevono spesso messaggi di posta elettronica da e.beccaria@dietronic.eu. Scopri perché è importante



	



Hello Rodrigo,



thank you for the information, I am verifying with the technical manager regarding the PLC program handout, and tomorrow I will inform you about the possibilities. Regarding the other point I will upload the updated spare parts documentation on Benteler file sharing platform today.



 



@Fabiano Simoso please share also Campinas LoP so we can be prepared 😊



 



Thank you all for the collaboration



 



Best regards



 







Elisa Beccaria



Field Service Coordinator &



Logistic Department
* e.beccaria@dietronic.eu



( (+39) 0371210129



Dietronic Lubricating Systems 



Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy



www.dietronic.eu







This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.



 



 



Da: Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com> 
Inviato: mercoledì 14 giugno 2023 14:02
A: e.beccaria@dietronic.eu
Cc: Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Renan Lopes <renan.lopes@benteler.com>; Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; Roberto Castrillejo <roberto.castrillejo@benteler.com>
Oggetto: RE: Die Tronic LoP Burgos/ Campinas



 



Hello.



 



Attached pending points of the LOP for Benteler Burgos plant.



 







 



 



Rodrigo Gonzalez Maeso



Maintenance and Engineering Manager Burgos 



 



Division Automotive



Region Southern Europe



Calle López Bravo, 57 | 09001 | Burgos | España



Tel.: +34 947 47 7070 | Fax: +34 947 477030 | Mobile: +34 619196846



rodrigo.gonzalez@benteler.com | www.benteler.com 



 



 



__________________________



BENTELER España, S.A.U.  



Inscrita en el Registro Mercantil de Burgos Tomo 186 l Libro 105 l Sección 3ª l Folio 1 l Hoja 2049 l Inscripción 1ª



CIF:A-09099458 | Sociedad Unipersonal
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De: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Enviado el: miércoles, 14 de junio de 2023 9:38
Para: Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Renan Lopes <renan.lopes@benteler.com>
CC: Markus Wesling-Schaefers <Markus.Wesling-Schaefers@benteler.com>
Asunto: R: Die Tronic LoP Burgos/ Campinas



 



Good Morning Benteler team,



I am following up on this request, tomorrow we will have a meeting and I would like to check the topics we are going to discuss with my colleagues before our call.



 



Please share the information with me as soon as possible



 



Thank you and best regards



 







Elisa Beccaria



Field Service Coordinator &



Logistic Department
* e.beccaria@dietronic.eu



( (+39) 0371210129



Dietronic Lubricating Systems 



Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy



www.dietronic.eu







This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.



 



 



Da: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Inviato: martedì 13 giugno 2023 16:06
A: 'Rodrigo Gonzalez Maeso' <rodrigo.gonzalez@benteler.com>; 'Fabiano Simoso' <fabiano.simoso@benteler.com>; 'Renan Lopes' <renan.lopes@benteler.com>
Cc: 'Markus Wesling-Schaefers' <Markus.Wesling-Schaefers@benteler.com>
Oggetto: R: Die Tronic LoP Burgos/ Campinas



 



Hello Benteler team,



this is a kind reminder.



 



Thank you and best regards



 







Elisa Beccaria



Field Service Coordinator &



Logistic Department
* e.beccaria@dietronic.eu



( (+39) 0371210129



Dietronic Lubricating Systems 



Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy



www.dietronic.eu







This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.



 



 



Da: Markus Wesling-Schaefers <Markus.Wesling-Schaefers@benteler.com> 
Inviato: lunedì 12 giugno 2023 14:29
A: Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Renan Lopes <renan.lopes@benteler.com>
Cc: e.beccaria@dietronic.eu
Oggetto: WG: Die Tronic LoP Burgos/ Campinas



 



Hello togheter,



 



Please share your LoP’s for DieTronic directly in this loop until end of this week. 



So Die Tronic is able to prepare everything upfront our meeting next week.



 



BR



Markus  
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Von: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Gesendet: Montag, 12. Juni 2023 14:17
An: Markus Wesling-Schaefers <Markus.Wesling-Schaefers@benteler.com>
Betreff: R: Die Tronic LoP Burgos/ Campinas



 



Hello Markus,



I have accepted the invitation and we will make sure to attend the meeting and inform you if we have troubles accessing it.



Would you be so kind to anticipate me the points that will be touched so I can share them with my team and be prepared.



 



Thank you and best regards



 







Elisa Beccaria



Field Service Coordinator &



Logistic Department
* e.beccaria@dietronic.eu



( (+39) 0371210129



Dietronic Lubricating Systems 



Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy



www.dietronic.eu







This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.



 



 



-----Appuntamento originale-----
Da: Markus Wesling-Schaefers <Markus.Wesling-Schaefers@benteler.com> 
Inviato: lunedì 12 giugno 2023 09:54
A: Markus Wesling-Schaefers; service@dietronic.eu; e.beccaria@dietronic.eu; Rodrigo Gonzalez Maeso; Fabiano Simoso
Oggetto: Die Tronic LoP Burgos/ Campinas
Data: giovedì 22 giugno 2023 15:00-15:45 (UTC+01:00) Amsterdam, Berlino, Berna, Roma, Stoccolma, Vienna.
Percorso: Microsoft Teams-Besprechung



 



 



________________________________________________________________________________ 



Microsoft Teams-Besprechung 



Nehmen Sie auf dem Computer, in der mobilen App oder im Raumgerät teil 



Hier klicken, um an der Besprechung teilzunehmen 



Besprechungs-ID: 357 230 513 968 
Passcode: oic5MW 



Teams herunterladen | Im Web beitreten



Oder rufen Sie an (nur Audio) 



+49 69 365057532,,798061341#   Germany, Frankfurt am Main 



Telefonkonferenz-ID: 798 061 341# 



Lokale Nummer suchen | PIN zurücksetzen 



Weitere Infos | Besprechungsoptionen 



________________________________________________________________________________ 
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AIDA – LUBRIFICADORA DIETRONIC



BENTELER CAMPINAS
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CAIXA LUBRIFICAÇÃO SUPERIOR



AIDA - LUBRIFICADORA DIETRONIC



Manutenção BEA _ Wesley Ferreira 18.11.2023



Bicos pulverizadores utilizado Foi retirado da lavadora óleadora que foi descontinuada na linha automática.



Alimentação 



óleo



Alimentação 



Ar Spray



Alimentação 



da Válvula 



para 



comando 



lubrificação



Instalado 2 válvula para executar o comando do bicos pulverizadores onde foi dividido em dois circuitos
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CAIXA LUBRIFICAÇÃO SUPERIOR



AIDA - LUBRIFICADORA DIETRONIC



Manutenção BEA _ Wesley Ferreira 18.11.2023



Sistema manteve mesmo princípio utilizando as alimentações ar, óleo e elétrica modificamos apenas toma elétrica 



para 6 pinos pois utilizamos alimentação para acionar 02 válvulas que separamos do circuito.



Retorno óleo



Alimentação 



óleo



Alimentação 



Ar Spray Alimentação 



Ar direto 



pilotagem 



válvula
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CAIXA LUBRIFICAÇÃO SUPERIOR



AIDA - LUBRIFICADORA DIETRONIC



Manutenção BEA _ Wesley Ferreira 18.11.2023



Interior da caixa ficou desta forma com 12 bicos parte superior fixado todos dentro da caixa com 



as duas válvula dentro da caixa



Local inserido as duas valvulas








			Slide 1


			Slide 2: Caixa lubrificação Superior


			Slide 3: Caixa lubrificação Superior


			Slide 4: Caixa lubrificação Superior
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pc. ESV2ISTA0503249RA
Electrical Sprayvalve Modell ESV - IS

Modell: ESV-2-IS nozzle type: standard nozzle : 0.5 mm aircap: 90°
flat magnetic coil: 24V/9,3W lock: ratchet assembly

electrical sprayvalve with integrated
atomizing air valve
HS Code: 84242000

Country of origin: Germany
Weight: 0,2500 kg
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RE_ Spray Nozzles.msg
RE: Spray Nozzles

		From

		e.beccaria@dietronic.eu

		To

		'Renan Lopes'

		Cc

		'Luis Oliveira'; 'Commerciale Silvia'; 'Fabiano Simoso'; Massimo Lissandrello (m.lissandrello@dietronic.eu)

		Recipients

		renan.lopes@benteler.com; luis.oliveira@benteler.com; l.midali@dietronic.eu; Fabiano.Simoso@benteler.com; m.lissandrello@dietronic.eu



Hello Renan,



our technical department have studied a new configuration for the spray boxes with stronger spray valves that use a different technology.



These spray valves have been proven to be very reliable with minimum maintenance and they are compatible with a lot of different oil medias.



The offer includes the design and delivery of two new spray heads with 20 new nozzles on the upper side and 20 new nozzles on the lower side, the upgrade modification of the electrical cabinet and software for the management of the new spray valves and the visit of one of our technicians to complete the upgrade operations.



 







 



If you prefer I can organize a call with my colleagues to explain you in detail this upgrade.



 



I remain available 



 



Elisa Beccaria



Field Service Coordinator &



Spare Parts Specialist
* e.beccaria@dietronic.eu



( (+39) 0371210129



 



 



 



 







 



 



Dietronic Lubricating Systems 



Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy



www.dietronic.eu



 



 



Your satisfaction is our goal, with 2 minutes of your time you can let us know your opinion:



https://forms.gle/cpsYcyPUxsWGVxJz5



 



La vostra soddisfazione è il nostro obiettivo, con 2 minuti del vostro tempo potete farci avere la vostra opinione:



https://forms.gle/XarbpqJwPHXThJL76



 



 



This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.



 



 



From: Renan Lopes <renan.lopes@benteler.com> 
Sent: martedì 4 febbraio 2025 23:43
To: e.beccaria@dietronic.eu
Cc: Luis Oliveira <luis.oliveira@benteler.com>; 'Commerciale Silvia' <l.midali@dietronic.eu>; Fabiano Simoso <Fabiano.Simoso@benteler.com>
Subject: Re: Spray Nozzles



 



Hello Elisa,



How are you ?



Hope that all good with you and your family! In this i wish all the best to you and dietronic team in this 2025.



 



Elisa, long time since my last e-mail about the nozzles and i need to ask you once if perhaps you do have some news to share with me.  Did you you had a chance to check with your team something in order to offer us any solution ?



 



In time, what about the oil that we’ve sent to you last year ? Did you guys made some test and get any conclusions?



 



Please let me know and if you prefer we can organize a short call to align and close all topics,



 



Thanks 



Renan



 



restricted



  _____  


De: Renan Lopes <renan.lopes@benteler.com>
Enviado: Wednesday, December 18, 2024 9:16:26 AM
Para: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu>
Cc: Luis Oliveira <luis.oliveira@benteler.com>; 'Commerciale Silvia' <l.midali@dietronic.eu>
Assunto: RE: Spray Nozzles 



 



Hello Elisa,



Regards this matter to we have a "stronger" nozzles.. Did you had a chance to check and may offers something to us ?
We would like to understand if we are able to modify something in the original system concept or if we need to keep as it is.

About the old solution, do you had a chance to discuss with your team and offer something new to us ?




Thanks !



Renan



 



  _____  


De: Renan Lopes <renan.lopes@benteler.com>
Enviado: quinta-feira, 31 de outubro de 2024 12:05
Para: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu>
Cc: Luis Oliveira <luis.oliveira@benteler.com>; 'Commerciale Silvia' <l.midali@dietronic.eu>
Assunto: Spray Nozzles 



 



Hi Elisa,




How are you ??



I'm also not 100% sure how do I need to address the request to DieTronic, that's why I'm sending the email to you...  so if you can help me with some questions I appreciate.



Not sure how much do you know regards our plant installations but today we have 2 spray system installed in Campinas.



1 - AIDA Transfer Press 3.2Ton



2 - Schuler Transfer Press 1.6Ton



 



First - On AIDA, it's clear we are waiting the Bonderite arrive in your facilities to we understand the behavior of the Oil to we restart to use the standard DieTronic System. It's only missing the alternative nozzles that we discussed to be "more robust" or able to spray more viscouses oil. Do you have already something to share with me ?



 



Seccond  - Actually we have a old system in the Transfer 1.6Ton (DieTronic) but it's quite old and we would like to make some improvements or change. In this case can you help me with a offer for a brand new system for this press ? The perfect solution is to have same nozzle than AIDA, with possibility to use 2 kind of Oil as we have on AIDA. The quantity of nozzles needs to be able to cover a lenght of 1200mm.



 



Please let me know if you can provide the offers or if I should ask someone else.



 



Regards,



 



Renan Mendes Lopes
Plant Process Engineering Stamping

Division Automotive
Region Mercosur & South Africa
Avenida Marginal Sul, 802



Distrito Industrial | 13054-750 – Campinas, São Paulo | Brazil
Mobile: +55 19 98181-9619
Renan.Lopes@benteler.com | www.benteler.com 



 







______________________



BENTELER Componentes Automotivos Ltda.



CNPJ: 00.853.157/0001-60



For environmental reasons please consider carefully before printing this message.
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Object: SERVICE - MACHINE UPGRADE



Document number 2025108722



Payment Terms 50% at the order, 50% prior to shipment



Sales person Elisa Beccaria



Delivery terms: Exworks Dietronic



Document Date: 06/02/2025



Delivery Date: 6 weeks



Dear sirs
BENTELER COMPONENTES AUTOMOTIVOS 
AV.MARGINAL SUL,802 - DIST INDUSTRIAL 
13054-755 CAMPINAS (SP) 
BR



 



Delivery
BENTELER COMPONENTES AUTOMOTIVOS 
AV.MARGINAL SUL,802 - DIST INDUSTRIAL 
13054-755 CAMPINAS (SP) 
BR



To the kind Attention of Renan Lopes renan.lopes@benteler.com



DESCRIPTION



Code Product UM Qty VAT List Rebate Price Total Price



 Upgrade of spray head with new spray valves



SB-
2000-
100-U



Complete spray head for Sagoma Slim 2000 with spray valves DTJ 04 - Upper side PZ 1 0% 9.360,00  9.360,00 9.360,00



SB-
2000-
100-D



Complete spray head for Sagoma Slim 2000 with spray valves DTJ 04 - Lower side PZ 1 0% 9.360,00  9.360,00 9.360,00



 Modification of electrical cabinet and HMI to manage the different spray heads. PZ 1 0% 2.000,00  2.000,00 2.000,00



EX0003 Visit on site for the modification of the HMI and electrical cabinet 1 single travel, 1 technician,
maximum 5 days including travel (30 working hours) - expenses extra Europe included PZ 1 0% 8.800,00  8.800,00 8.800,00



 



- Minimum purchase order €500,00 (if the minimum PO amount is not reached an additional management fee of € 30,00
will be added to the final invoice)
- When ordering, it will be mandatory to communicate the serial number of the machine on which the spare parts will be
installed



- VALIDITY OF THE OFFER: 30 days



- Spare parts are sold with Incoterms ExWorks Dietronic, therefore shipping costs are not included in the price of
components unless specifically indicated.



- Delivery date indicates only material readiness at Dietronic warehouse, transit time is not considered.



Subtotal: € 29.520,00



Freight Costs: € 0,00



VAT: € 0,00



Total: € 29.520,00



Notes



Elisa Beccaria



Spare Parts and Service Specialist



e.beccaria@dietronic.eu



(+39) 0371210129



(+39) 3441403599



Dietronic Lubricating Systems



www.dietronic.eu



YOU DESERVE DIETRONIC



1 di 1
DieTronic s.r.l.



Via Madre Teresa di Calcutta, 13 | 26866 Sant'Angelo Lodigiano (LO) | Italy | Tel. +39 0371 210129 | Fax +39 0371 214321 | VAT n. 04298080963
info@dietronic.eu | www.dietronic.eu
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Document number 2025108722


Payment Terms 50% at the order, 50% prior to shipment


Sales person Elisa Beccaria


Delivery terms: Exworks Dietronic
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Delivery Date: 6 weeks


Dear sirs
BENTELER COMPONENTES AUTOMOTIVOS 
AV.MARGINAL SUL,802 - DIST INDUSTRIAL 
13054-755 CAMPINAS (SP) 
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Delivery
BENTELER COMPONENTES AUTOMOTIVOS 
AV.MARGINAL SUL,802 - DIST INDUSTRIAL 
13054-755 CAMPINAS (SP) 
BR


To the kind Attention of Renan Lopes renan.lopes@benteler.com


DESCRIPTION


Code Product UM Qty VAT List Rebate Price Total Price


 Upgrade of spray head with new spray valves


SB-
2000-
100-U


Complete spray head for Sagoma Slim 2000 with spray valves DTJ 04 - Upper side PZ 1 0% 9.360,00  9.360,00 9.360,00


SB-
2000-
100-D


Complete spray head for Sagoma Slim 2000 with spray valves DTJ 04 - Lower side PZ 1 0% 9.360,00  9.360,00 9.360,00


 Modification of electrical cabinet and HMI to manage the different spray heads. PZ 1 0% 2.000,00  2.000,00 2.000,00


EX0003 Visit on site for the modification of the HMI and electrical cabinet 1 single travel, 1 technician,
maximum 5 days including travel (30 working hours) - expenses extra Europe included PZ 1 0% 8.800,00  8.800,00 8.800,00


 


- Minimum purchase order €500,00 (if the minimum PO amount is not reached an additional management fee of € 30,00
will be added to the final invoice)
- When ordering, it will be mandatory to communicate the serial number of the machine on which the spare parts will be
installed


- VALIDITY OF THE OFFER: 30 days


- Spare parts are sold with Incoterms ExWorks Dietronic, therefore shipping costs are not included in the price of
components unless specifically indicated.


- Delivery date indicates only material readiness at Dietronic warehouse, transit time is not considered.


Subtotal: € 29.520,00


Freight Costs: € 0,00


VAT: € 0,00


Total: € 29.520,00


Notes


Elisa Beccaria


Spare Parts and Service Specialist


e.beccaria@dietronic.eu


(+39) 0371210129


(+39) 3441403599


Dietronic Lubricating Systems


www.dietronic.eu


YOU DESERVE DIETRONIC


1 di 1
DieTronic s.r.l.


Via Madre Teresa di Calcutta, 13 | 26866 Sant'Angelo Lodigiano (LO) | Italy | Tel. +39 0371 210129 | Fax +39 0371 214321 | VAT n. 04298080963
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Hello Renan,
our technical department have studied a new configuration for the spray boxes with stronger spray valves that use a different technology.
These spray valves have been proven to be very reliable with minimum maintenance and they are compatible with a lot of different oil medias.

The offer includes the design and delivery of two new spray heads with 20 new nozzles on the upper side and 20 new nozzles on the lower side, the upgrade modification of the electrical cabinet and software for the management
of the new spray valves and the visit of one of our technicians to complete the upgrade operations.

NOZZLES PLACED EVERY 100 MM [

1000 MM > 10 NOZZLES
1600 MM -> 16 NOZZLES
2000 MM > 20 NOZZLES

100 mm

THE SPRAY QUALITY

EXCELLENT QUALITY OF SPRAY EI
APPLICATION WITH MINIMUM 2

(OVERSPRAY TO CONTROL

If you prefer | can organize a call with my colleagues to explain you in detail this upgrade.
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RE_ Test olio per Benteler Campinas - Bonderite.msg
RE: Test olio per Benteler Campinas - Bonderite

		From

		e.beccaria@dietronic.eu

		To

		'm.lissandrello@dietronic.eu'; 'a.arrigoni@dietronic.eu'

		Cc

		'l.midali@dietronic.eu'; 'Giovanni Amato - Dietronic'

		Recipients

		m.lissandrello@dietronic.eu; a.arrigoni@dietronic.eu; l.midali@dietronic.eu; g.amato@dietronic.eu



Ok grazie….



 



Mi stupisce un po' dato che ne parliamo da un anno.



 



 



Elisa Beccaria



Field Service Coordinator &



Spare Parts Specialist
* e.beccaria@dietronic.eu



( (+39) 0371210129



 



 



 



 







 



 



Dietronic Lubricating Systems 



Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy



www.dietronic.eu



 



 



Your satisfaction is our goal, with 2 minutes of your time you can let us know your opinion:



https://forms.gle/cpsYcyPUxsWGVxJz5



 



La vostra soddisfazione è il nostro obiettivo, con 2 minuti del vostro tempo potete farci avere la vostra opinione:



https://forms.gle/XarbpqJwPHXThJL76



 



 



This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.



 



 



From: m.lissandrello@dietronic.eu <m.lissandrello@dietronic.eu> 
Sent: lunedì 10 febbraio 2025 09:43
To: e.beccaria@dietronic.eu; a.arrigoni@dietronic.eu
Cc: l.midali@dietronic.eu; 'Giovanni Amato - Dietronic' <g.amato@dietronic.eu>
Subject: R: Test olio per Benteler Campinas - Bonderite



 



Nessuno sa niente… provvedo io



 



Massimo Lissandrello



Responsabile Tecnico / Technical Manager
* m.lissandrello@dietronic.eu



( (+39) 0371210129



 







 



Dietronic Lubricating Systems 



Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy



www.dietronic.eu  



 



 



This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.



 



 



Da: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Inviato: lunedì 10 febbraio 2025 09:10
A: a.arrigoni@dietronic.eu
Cc: Massimo Lissandrello <m.lissandrello@dietronic.eu>; l.midali@dietronic.eu; 'Giovanni Amato - Dietronic' <g.amato@dietronic.eu>
Oggetto: RE: Test olio per Benteler Campinas - Bonderite



 



Qualcuno potrebbe gentilmente rispondermi???



 



Il cliente mi ha chiesto una call per questo Venerdì e chiede di vedere i risultati dei test!



 



Grazie



 



Elisa Beccaria



Field Service Coordinator &



Spare Parts Specialist
* e.beccaria@dietronic.eu



( (+39) 0371210129



 



 



 



 







 



 



Dietronic Lubricating Systems 



Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy



www.dietronic.eu



 



 



Your satisfaction is our goal, with 2 minutes of your time you can let us know your opinion:



https://forms.gle/cpsYcyPUxsWGVxJz5



 



La vostra soddisfazione è il nostro obiettivo, con 2 minuti del vostro tempo potete farci avere la vostra opinione:



https://forms.gle/XarbpqJwPHXThJL76



 



 



This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.



 



 



From: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Sent: giovedì 6 febbraio 2025 09:56
To: 'a.arrigoni@dietronic.eu' <a.arrigoni@dietronic.eu>
Cc: Massimo Lissandrello (m.lissandrello@dietronic.eu) <m.lissandrello@dietronic.eu>; 'l.midali@dietronic.eu' <l.midali@dietronic.eu>; 'Giovanni Amato - Dietronic' <g.amato@dietronic.eu>
Subject: RE: Test olio per Benteler Campinas - Bonderite



 



Ciao,



ma qui poi siamo mai andati avanti?



 



Io ho l’offerta pronta e ora la mando però sarebbe bello avere anche un report dei test eseguiti con la Bonderite da allegare…..



 



Elisa Beccaria



Field Service Coordinator &



Spare Parts Specialist
* e.beccaria@dietronic.eu



( (+39) 0371210129



 



 



 



 







 



 



Dietronic Lubricating Systems 



Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy



www.dietronic.eu



 



 



Your satisfaction is our goal, with 2 minutes of your time you can let us know your opinion:



https://forms.gle/cpsYcyPUxsWGVxJz5



 



La vostra soddisfazione è il nostro obiettivo, con 2 minuti del vostro tempo potete farci avere la vostra opinione:



https://forms.gle/XarbpqJwPHXThJL76



 



 



This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.



 



 



From: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Sent: giovedì 14 novembre 2024 16:51
To: Massimo Lissandrello (m.lissandrello@dietronic.eu) <m.lissandrello@dietronic.eu>
Cc: 't.bellinazzi@dietronic.eu' <t.bellinazzi@dietronic.eu>; 'a.arrigoni@dietronic.eu' <a.arrigoni@dietronic.eu>; 'l.midali@dietronic.eu' <l.midali@dietronic.eu>
Subject: Test olio per Benteler Campinas - Bonderite



 



Avevi ragione tu, ti allego il report.



Su questa macchina loro hanno messo la testa di spruzzatura modificata da loro con le simil KA2, io non gli ho ancora mandato offerta per integrare le teste sostitutive fatte da noi per verificare prima se compatibili.



Andrebbe verificata anche la compatibilità con il DI WASH nei cicli di lavaggio.



 



 



Elisa Beccaria



Field Service Coordinator &



Logistic Department
* e.beccaria@dietronic.eu



( (+39) 0371210129



 



 



 



 







 



 



Dietronic Lubricating Systems 



Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy



www.dietronic.eu



 



Your satisfaction is our goal, with 2 minutes of your time you can let us know your opinion:



https://forms.gle/cpsYcyPUxsWGVxJz5



 



La vostra soddisfazione è il nostro obiettivo, con 2 minuti del vostro tempo potete farci avere la vostra opinione:



https://forms.gle/XarbpqJwPHXThJL76



 



 



This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.
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Test olio per Benteler Campinas - Bonderite.msg

Test olio per Benteler Campinas - Bonderite


			From


			e.beccaria@dietronic.eu


			To


			Massimo Lissandrello (m.lissandrello@dietronic.eu)


			Cc


			't.bellinazzi@dietronic.eu'; 'a.arrigoni@dietronic.eu'; 'l.midali@dietronic.eu'


			Recipients


			m.lissandrello@dietronic.eu; t.bellinazzi@dietronic.eu; a.arrigoni@dietronic.eu; l.midali@dietronic.eu





Avevi ragione tu, ti allego il report.





Su questa macchina loro hanno messo la testa di spruzzatura modificata da loro con le simil KA2, io non gli ho ancora mandato offerta per integrare le teste sostitutive fatte da noi per verificare prima se compatibili.





Andrebbe verificata anche la compatibilità con il DI WASH nei cicli di lavaggio.





 





 





Elisa Beccaria





Field Service Coordinator &





Logistic Department
* e.beccaria@dietronic.eu





( (+39) 0371210129





 





 





 





 











 





 





Dietronic Lubricating Systems 





Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy





www.dietronic.eu





 





Your satisfaction is our goal, with 2 minutes of your time you can let us know your opinion:





https://forms.gle/cpsYcyPUxsWGVxJz5





 





La vostra soddisfazione è il nostro obiettivo, con 2 minuti del vostro tempo potete farci avere la vostra opinione:





https://forms.gle/XarbpqJwPHXThJL76





 





 





This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.





 





 








Mod. SGQ 06.06 Report intervento BENTELER CAMPINAS 1ST CHECK.pdf






MOD.SGQ. 06.06 Rev.01 11/09/2019 




 




 
 




Dietronic s.r.l. – lubricating technology 




Via Madre Teresa di Calcutta, 9/13 




26866 - Sant’Angelo Lodigiano (LO) - Italia 




Tel +39 0371 210129 




Fax +39 0371 214321 
info@dietronic.eu            www.dietronic.eu 




 




 
 




Data/Date                                                            24/02/2023 




Rapporto di intervento/Report N° 




Cliente/Customer 




BENTELER CAMPINAS 




Tipo macchina/Machine type 
SAGOMA 2000 
 
Matricola/Serial Number 




2021732 




Causa intervento/Reason for intervention 




1st check of 2021732  




Richiesta/Request Mr. 




Leandro Ramalho 




Intervenuto a carico di/To be charged to: 




Dietronic s.r.l. ❏                               Cliente/Customer ❏    




Dietronic s.r.l._included in the order [x]      Warranty ❏                       




Lavoro eseguito/ Report:  




-  the oil used in tank n 2 is Bonderite, this oil has never been mentioned during the various 
technical exchanges. Bonderite is not considered a standard draw oil and it might cause some 
issues in the machine (this is already alarming also according to the reported status of the oil 
found inside the machine tanks) 




 
- We suggest to send a sample of the oil in Dietronic so our technician can carry out some tests to 




check the compatibility with the machine and the possible solution for the usage of such a product. 
- Another important thing I saw is that the filter located after the pump was removed. I suggest to 




reassembly the filter. 




 







mailto:info@dietronic.eu



http://www.dietronic.eu/











MOD.SGQ. 06.06 Rev.01 11/09/2019 




- Another detail is that you are not using the suggested cleaning product DI WASH (or a valid 
substitute) inside the cleaning tanks of the two machines but instead you are using demineralized 
water, we have to raise an important red signal on this topic because we never used the cleaning 
tanks with water and they are supposed to work only with tested cleaning products, we therefore 
are not aware of which impact can this behavior have on the machine after long usage. 
 




 




 




 




 




 




 




Materiale utilizzato (CON CODICI DT): 




 




 




 




 




Km percorsi/Travel Carico Cliente ❏ 
Dietronic ❏                Pasti/Meal:            Notti/Night:  




Giorno/Day 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 




Ore viaggio                 




Ore lavoro                 




Giorno/Day 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31  




Ore viaggio                 




Ore lavoro      2           




Tecnico/Technician 




Midali Lorenzo 




Firma del personale intervenuto/Technician signature 




Confermiamo il lavoro e ne siamo soddisfatti; abbiamo controllato e riconosciuto esatte le ore e le spese sopra descritte. 
We confirm the above job has been perfomed and we are satisfied with it. We have checked & verified the working hour & expenses are correct 




 




Timbro e firma del cliente/Customers signature 




 




Lì  24/02/2023     
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RE: Nozzles consumption.msg

RE: Nozzles consumption


			From


			e.beccaria@dietronic.eu


			To


			'Giovanni Amato - Dietronic'; 'Massimo Lissandrello'; 'm.carraro@dietronic.eu'


			Cc


			'a.arrigoni@dietronic.eu'; 'Lorenzo Midali'; 't.bellinazzi@dietronic.eu'; 'd.cosentino@dietronic.eu'; 'v.triolo@dietronic.eu'; 'f.zoppetti@dietronic.eu'


			Recipients


			g.amato@dietronic.eu; m.lissandrello@dietronic.eu; m.carraro@dietronic.eu; a.arrigoni@dietronic.eu; l.midali@dietronic.eu; t.bellinazzi@dietronic.eu; d.cosentino@dietronic.eu; v.triolo@dietronic.eu; f.zoppetti@dietronic.eu





Gianni, abbiamo già fatto una riunione qualche mese fa riguardo a questo argomento coinvolgendo anche l’ufficio tecnico e avevamo concordato di fare delle domande aggiuntive al cliente per verificare le problematiche che lamentavano sull’ossidazione degli ugelli, sappiamo da tempo che su una macchina (2021732) hanno cambiato gli ugelli con delle specie di KA2, la loro richiesta iniziale era di proporre un ugello alternativo “più resistemte” rispetto a quelli che montiamo attualmente 





 





Direi che è assolutamente il caso di fare una riunione per decidere definitivamente cosa fare 





 





Nelle email Dietroni LoP





 





Elisa Beccaria





Field Service Coordinator &





Logistic Department
* e.beccaria@dietronic.eu





( (+39) 0371210129





 





 





 





 











 





 





Dietronic Lubricating Systems 





Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy
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This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.





 





 





From: Giovanni Amato - Dietronic <g.amato@dietronic.eu> 
Sent: mercoledì 21 agosto 2024 18:16
To: e.beccaria@dietronic.eu; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; m.carraro@dietronic.eu
Cc: a.arrigoni@dietronic.eu; 'Lorenzo Midali' <l.midali@dietronic.eu>; t.bellinazzi@dietronic.eu; d.cosentino@dietronic.eu
Subject: R: Nozzles consumption





 





Ma non stanno usando più i nostri impianti? Sappiamo i motivi ? Non penso sia necessario ricordarvi che questo cliente richiede un attenzione particolare !!!





 





Direi di coinvolgere Massimo e Marco, come responsabile dell’Area, e i tecnici che sono stati da loro per aggiornarci, se lo sanno, sui motivi del non utilizzo dei nostri impianti.





 





Propongo un meeting dove partecipo anche io, Massimo e Marco. (poi coinvolgiamo Sgrott – Nostro referente per il Brasile Stamping, se necessario)





 





In quanto alla sua richiesta per l’analisi dei consumi abbiamo la macchina di test con cui possiamo fornire dati precisi sui consumi, come abbiamo già fatto per Benteler Spagna, se ovviamente abbiamo il campione di olio.





Si tratta di test sulla “Macchina di Calibrazione” (a pagamento) con cui forniamo un file excel il quale in funzione dei parametri Velocità lamiera, Pressione Olio, PWM valvole a frequenza regolabile, possono sapere i g/m2 che depositano sulla lamiera. (Tassativo è il loro campione di lubrificante).





 





Giovanni Amato





Responsabile Commerciale /





Sales Manager
* g.amato@dietronic.eu





( (+39) 0371210129





📱 (+39) 3482854898
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YOU DESERVE DIETRONIC!





 





This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.





 





 





Da: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Inviato: mercoledì 21 agosto 2024 15:23
A: 'Renan Lopes' <renan.lopes@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>
Cc: 'Fabiano Simoso' <Fabiano.Simoso@benteler.com>; 'Miguel Ricardo de Mello' <miguel.mello@benteler.com>; 'Robson Campos' <Robson.Campos@benteler.com>; 'Giovanni Amato - Dietronic' <g.amato@dietronic.eu>; a.arrigoni@dietronic.eu; 'Lorenzo Midali' <l.midali@dietronic.eu>; t.bellinazzi@dietronic.eu; v.triolo@dietronic.eu; f.zoppetti@dietronic.eu; d.cosentino@dietronic.eu
Oggetto: RE: Nozzles consumption





 





Hello Renan,





we are all good, thank you! I hope the same for you and all Benteler team 😊





 





Please give me a few more days to discuss with my colleagues about this topic, it’s currently holiday period in Italy and I would like to have a final deep discussion with all the service / technical team to provide you a detailed reply.





 





Best regards





 





Elisa Beccaria





Field Service Coordinator &





Logistic Department
* e.beccaria@dietronic.eu





( (+39) 0371210129
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From: Renan Lopes <renan.lopes@benteler.com> 
Sent: martedì 6 agosto 2024 14:28
To: e.beccaria@dietronic.eu; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>
Cc: Fabiano Simoso <Fabiano.Simoso@benteler.com>; Miguel Ricardo de Mello <miguel.mello@benteler.com>; Robson Campos <Robson.Campos@benteler.com>
Subject: Nozzles consumption





 





Dear Elisa & Lorenzo





Hope that you guys are fine and safety!





Long time since my last email to you..






As you remember, we had some issues with the DieTronic nozzles were they blocked and create many downtimes in the line.





Since there, we still running with a homemade solution to avoid claims from our internal colleagues but we still looking to back the original system to run. 






I have a question that not sure if you have the answer but if yes you help me to justify some extra costs in the plant.
With the DieTronic system running properly, how much is the consumption ? I would like to estimate how many litters do I need to preview in my cost to produce parts. For sure we do have a influence of the pressure in work and maybe the oil viscosity, so please tell me if you have a calculator that is possible we play with the numbers and estimate the consumption.





 





Another question, in the past I’ve asked you about a “stronger” nozzles to avoid the block with the current oil that we have. If you already sent to me sorry to ask but could you share again ?






Anyway, we still working to send you a sample of the oil that we have in place today to you perform some teste – looks like that know we are gonna send you, probably next week. I’ll keep you posted as soon as my logistic team give us the green light.





 





Regards,





 





Renan Mendes Lopes
Plant Process Engineering Stamping

Division Automotive
Region Mercosur & South Africa
Avenida Marginal Sul, 802 





Distrito Industrial | 13054-750 – Campinas, São Paulo | Brazil
Mobile: +55 19 98181-9619
Renan.Lopes@benteler.com | www.benteler.com 





 











______________________





BENTELER Componentes Automotivos Ltda. 





CNPJ: 00.853.157/0001-60





For environmental reasons please consider carefully before printing this message.
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				e.beccaria@dietronic.eu
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				Massimo Lissandrello (m.lissandrello@dietronic.eu)



				Cc



				'a.arrigoni@dietronic.eu'; 'Lorenzo Midali'; d.cosentino@dietronic.eu; 'v.triolo@dietronic.eu'; 'f.zoppetti@dietronic.eu'



				Recipients
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Sotto la risposta di Benteler Campinas…..







A me verrebbe da dire che se il problema con gli ugelli si presenta dopo 4/5 giorni di fermo basterebbe pulire la macchina con il DI WASH al termine della produzione se sanno che poi devono fermarsi per così tanto tempo per evitare che il problema si ripresenti….o sbaglio?!







 







Voi avete commenti?







 







Elisa Beccaria







Field Service Coordinator &







Logistic Department
* e.beccaria@dietronic.eu







( (+39) 0371210129







 







 







 







 















 







Dietronic Lubricating Systems 







Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy







www.dietronic.eu







 







 







 







 







This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.







 







 







From: Renan Lopes <renan.lopes@benteler.com> 
Sent: martedì 14 maggio 2024 13:59
To: e.beccaria@dietronic.eu
Cc: Fabiano Simoso <Fabiano.Simoso@benteler.com>; Marcelo Toniati <marcelo.toniati@benteler.com>; Fabio Tiberio <fabio.tiberio@benteler.com>; Miguel Ricardo de Mello <miguel.mello@benteler.com>
Subject: RE: Oiling system - Feedback







 







Hello Elisa,







 







We do not mix the W40 with anything, we just used the DI water to try clean up the system.
I need to ask my team here regards how many mSiemens we do have in this water.







 







About the experience, we saw the same scenario in the nozzles and that’s why they stop to work properly and force us stop the machine to remove the spray box and clean up everything.







 







Regards the test, we did 3 tests basically:







 







We fill a oil inside in a glass/plastic and put one nozzle inside – Then we wait 2/3 days to really see reaction between oil and nozzle and after this time we remove the oil and leave the nozzles. After the 1 day we already saw the reaction and situation getting worst everyday – I believe that the picture that I’ve sent to you was with more than 5 days after we remove the oil from the glass.







 







The issues was just in the AIDA, since is the only machine that we have a oil change between tools.







Just to remember actually we are working with a homemade solution instead original nozzles.








Regards,







Renan Lopes
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From: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Sent: Monday, May 13, 2024 4:28 AM
To: Renan Lopes <renan.lopes@benteler.com>
Cc: Fabiano Simoso <Fabiano.Simoso@benteler.com>; Marcelo Toniati <marcelo.toniati@benteler.com>; Fabio Tiberio <fabio.tiberio@benteler.com>; Miguel Ricardo de Mello <miguel.mello@benteler.com>
Subject: RE: Oiling system - Feedback 







 







Hello Renan,







we are discussing about the issues with the oil and the technical department has a few more questions:







 







If the W40 arrives already mixed with water or if you are mixing it with water, in this last case which kind of water are you using? Can you please let us know how many mSiemens is the water?







Do you also experience the same reaction inside the nozzles? If you remove the nozzles from the spay box the machine works correctly?







Can you please give us more details about the tests? For how long have the nozzles been in contact with the oil? After how long have you seen the reaction? And so on.







We also would like to know on which line you have these issues, is it Saronni or Aida?







Can you please send me some pictures of the current solution you have adopted and confirm on which machine?







 







As an alternative to the standard nozzle we have a nickel based nozzle which we can supply but we need to understand better the issue.







 







I await your kind feedback







 







Thank you and best regards







 







Elisa Beccaria







Field Service Coordinator &







Logistic Department
* e.beccaria@dietronic.eu







( (+39) 0371210129
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From: Renan Lopes <renan.lopes@benteler.com> 
Sent: martedì 23 aprile 2024 22:02
To: e.beccaria@dietronic.eu
Cc: Fabiano Simoso <Fabiano.Simoso@benteler.com>; Marcelo Toniati <marcelo.toniati@benteler.com>; Fabio Tiberio <fabio.tiberio@benteler.com>; Miguel Ricardo de Mello <miguel.mello@benteler.com>
Subject: RE: Oiling system - Feedback







 







Hello Elisa,







 







As you may remember actually we are running with a home-made solution and not using the DieTronic nozzles. 







However as you may remember as well, we used in the past a DI Water that we have internally but now we have yours DI Wash but. Just to be on the same page, the pictures that I’ve sent was a experience that we’ve done with the nozzle merge in the oils that we have inside a glass.

Regards,







Renan Lopes
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From: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Sent: Tuesday, April 23, 2024 10:26 AM
To: Renan Lopes <renan.lopes@benteler.com>
Cc: Fabiano Simoso <Fabiano.Simoso@benteler.com>; Marcelo Toniati <marcelo.toniati@benteler.com>; Fabio Tiberio <fabio.tiberio@benteler.com>; Miguel Ricardo de Mello <miguel.mello@benteler.com>
Subject: RE: Oiling system - Feedback 







 







	Alcune persone che hanno ricevuto questo messaggio non ricevono spesso messaggi di posta elettronica da e.beccaria@dietronic.eu. Scopri perché è importante







	







Hello Renan,







may I ask you how are you cleaning the machine? Are you using a solvent based product or water?







 







Please let m know







Thank you and best regards







 







Elisa Beccaria







Field Service Coordinator &







Logistic Department
* e.beccaria@dietronic.eu







( (+39) 0371210129







 







 







🌴 🌺 SPRING BREAK CLOSURE 🌺🌴







25/04/2024 – 01/05/2024







 







Dietronic offices and production department will remain closed during these dates
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From: Renan Lopes <renan.lopes@benteler.com> 
Sent: giovedì 18 aprile 2024 14:01
To: e.beccaria@dietronic.eu
Cc: 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; t.bellinazzi@dietronic.eu; a.arrigoni@dietronic.eu; Fabiano Simoso <Fabiano.Simoso@benteler.com>; f.zoppetti@dietronic.eu; Marcelo Toniati <marcelo.toniati@benteler.com>; Fabio Tiberio <fabio.tiberio@benteler.com>; Miguel Ricardo de Mello <miguel.mello@benteler.com>; v.triolo@dietronic.eu; a.arrigoni@dietronic.eu; 'Lorenzo Midali' <l.midali@dietronic.eu>; d.cosentino@dietronic.eu
Subject: RE: Oiling system - Feedback







 







Hello Elisa, 







 







How are you ? Sound good!







Sorry my late reply!







 







Could you please tell us when you guys are able to share something with us ?







 







Regards,







Renan Lopes
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From: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Sent: Friday, April 12, 2024 10:00 AM
To: Renan Lopes <renan.lopes@benteler.com>
Cc: 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; t.bellinazzi@dietronic.eu; a.arrigoni@dietronic.eu; Fabiano Simoso <Fabiano.Simoso@benteler.com>; f.zoppetti@dietronic.eu; Marcelo Toniati <marcelo.toniati@benteler.com>; Fabio Tiberio <fabio.tiberio@benteler.com>; Miguel Ricardo de Mello <miguel.mello@benteler.com>; v.triolo@dietronic.eu; a.arrigoni@dietronic.eu; 'Lorenzo Midali' <l.midali@dietronic.eu>; d.cosentino@dietronic.eu
Subject: RE: Oiling system - Feedback 







 







Hello Renan,







we have received your email and we are studying a possible solution with the technical department, we will come back to you with a reply by the first week of May.







 







I remain available in the meanwhile







 







Thank you and best regards







 







Elisa Beccaria







Field Service Coordinator &







Logistic Department
* e.beccaria@dietronic.eu







( (+39) 0371210129
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From: Renan Lopes <renan.lopes@benteler.com> 
Sent: lunedì 8 aprile 2024 16:11
To: e.beccaria@dietronic.eu; Lorenzo Midali <l.midali@dietronic.eu>
Cc: 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; t.bellinazzi@dietronic.eu; a.arrigoni@dietronic.eu; Fabiano Simoso <Fabiano.Simoso@benteler.com>; Marcelo Toniati <marcelo.toniati@benteler.com>; Fabio Tiberio <fabio.tiberio@benteler.com>; Miguel Ricardo de Mello <miguel.mello@benteler.com>
Subject: Oiling system - Feedback







 







Dear Dietronic colleagues,








How are you?







I would like to share with you a experience that we’ve made to understand our issues and why do we struggling so much with the Oiling system.







Attached you have some pictures of the nozzles in contact with both Oils that we have available in the plant – Bonderite & Lubrika W40.







We did some discussions with the Oils suppliers to understand the characteristics of each one in contact with the nozzles. We understood that yes we have a problem in regards contamination, the oil in contact with the nozzles due the material of them is a problem because they react with each other - alkaline chemical interactions due non steel material.







Not sure if you remember, but we have does options of oil because we have a union restriction to use Bonderite due a mineral oil and as we need to use a non-mineral than we decide to move with W40. We also are working with the DieTronic Oiling system due the issues that we faced..







 







So, now our plan is:







1.	We are pushing our internal team to have available same oil that is used in Burgos to evaluate the results with our parts in production.



2.	As a first step, W40 will not be used again with DieTronic system.



3.	We need a agreement from our HR department to use mineral oil in our process.



4.	We still working to send you a sample of the oils that we have today in our plant. We had some progress and we really expect to conclude the discussions and send the Oil to you until end of next month.








What I would like to understand from your side:







1.	Do you have a feedback in regards the chemical components reactions with the non-mineral Oils ?



2.	Do we have a “stronger nozzels” that we could have in the DieTronic system in order to “absolve” this problem that we face today ?



3.	Do we have how to change the materials that is in contact with the oil today – like tank, nozzles etc. ?








Thank you!







 







Renan Mendes Lopes
Plant Process Engineering Stamping

Division Automotive
Region Mercosur & South Africa
Avenida Marginal Sul, 802 







Distrito Industrial | 13054-750 – Campinas, São Paulo | Brazil
Mobile: +55 19 98181-9619
Renan.Lopes@benteler.com | www.benteler.com 
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				e.beccaria@dietronic.eu



				To



				'Lorenzo Midali'; 'v.triolo@dietronic.eu'; 'a.arrigoni@dietronic.eu'



				Cc



				't.bellinazzi@dietronic.eu'; 'Giovanni Amato - Dietronic'; 'm.lissandrello@dietronic.eu'; 'd.cosentino@dietronic.eu'; 'f.zoppetti@dietronic.eu'



				Recipients



				l.midali@dietronic.eu; v.triolo@dietronic.eu; a.arrigoni@dietronic.eu; t.bellinazzi@dietronic.eu; g.amato@dietronic.eu; m.lissandrello@dietronic.eu; d.cosentino@dietronic.eu; f.zoppetti@dietronic.eu







Ciao,







come mandato via Webex la riunione è rimandata al 3 Maggio, per favore vedete sotto e iniziate a prendere consapevolezza di quanto andremo a discutere, da quanto ho capito nessuno ha ancora letto niente ma nel frattempo il cliente sta aspettando una risposta da parte nostra.







 







Grazie a tutti







 







Elisa Beccaria







Field Service Coordinator &







Logistic Department
* e.beccaria@dietronic.eu







( (+39) 0371210129







 







 







🌴 🌺 SPRING BREAK CLOSURE 🌺🌴







25/04/2024 – 01/05/2024







 







Dietronic offices and production department will remain closed during these dates
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From: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Sent: venerdì 12 aprile 2024 14:56
To: 'm.lissandrello@dietronic.eu' <m.lissandrello@dietronic.eu>
Cc: 't.bellinazzi@dietronic.eu' <t.bellinazzi@dietronic.eu>; 'a.arrigoni@dietronic.eu' <a.arrigoni@dietronic.eu>; 'Lorenzo Midali' <l.midali@dietronic.eu>; 'Giovanni Amato - Dietronic' <g.amato@dietronic.eu>; 'd.cosentino@dietronic.eu' <d.cosentino@dietronic.eu>; 'f.zoppetti@dietronic.eu' <f.zoppetti@dietronic.eu>; 'v.triolo@dietronic.eu' <v.triolo@dietronic.eu>
Subject: RE: Oiling system - Feedback







 







Ok, per ora ho mandato un invito per Mercoledì 23 Aprile, se qualcuno dovesse non esserci fatemi sapere, ho messo UT, PM e Service.







 







Ciao ciao







 







Elisa Beccaria







Field Service Coordinator &







Logistic Department
* e.beccaria@dietronic.eu







( (+39) 0371210129







 















 







Dietronic Lubricating Systems 







Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy







www.dietronic.eu







 















 







VISIT US! HALL 6 BOOTH D05







This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.







 







 







From: m.lissandrello@dietronic.eu <m.lissandrello@dietronic.eu> 
Sent: venerdì 12 aprile 2024 14:39
To: e.beccaria@dietronic.eu
Cc: t.bellinazzi@dietronic.eu; a.arrigoni@dietronic.eu; 'Lorenzo Midali' <l.midali@dietronic.eu>; 'Giovanni Amato - Dietronic' <g.amato@dietronic.eu>; d.cosentino@dietronic.eu; f.zoppetti@dietronic.eu; v.triolo@dietronic.eu
Subject: R: Oiling system - Feedback







 







Direi di si… anche perché sinceramente non ho molte cartucce da sparare







 







Massimo Lissandrello







Responsabile Tecnico / Technical Manager
* m.lissandrello@dietronic.eu







( (+39) 0371210129
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Da: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Inviato: giovedì 11 aprile 2024 14:33
A: 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>
Cc: t.bellinazzi@dietronic.eu; a.arrigoni@dietronic.eu; 'Lorenzo Midali' <l.midali@dietronic.eu>; 'Giovanni Amato - Dietronic' <g.amato@dietronic.eu>; d.cosentino@dietronic.eu; f.zoppetti@dietronic.eu; v.triolo@dietronic.eu
Oggetto: RE: Oiling system - Feedback







 







Ciao,







dovremmo dargli una risposta, dobbiamo organizzare una riunione?







 







Elisa Beccaria







Field Service Coordinator &







Logistic Department
* e.beccaria@dietronic.eu







( (+39) 0371210129
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This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.







 







 







From: Renan Lopes <renan.lopes@benteler.com> 
Sent: lunedì 8 aprile 2024 16:11
To: e.beccaria@dietronic.eu; Lorenzo Midali <l.midali@dietronic.eu>
Cc: 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; t.bellinazzi@dietronic.eu; a.arrigoni@dietronic.eu; Fabiano Simoso <Fabiano.Simoso@benteler.com>; Marcelo Toniati <marcelo.toniati@benteler.com>; Fabio Tiberio <fabio.tiberio@benteler.com>; Miguel Ricardo de Mello <miguel.mello@benteler.com>
Subject: Oiling system - Feedback







 







Dear Dietronic colleagues,








How are you?







I would like to share with you a experience that we’ve made to understand our issues and why do we struggling so much with the Oiling system.







Attached you have some pictures of the nozzles in contact with both Oils that we have available in the plant – Bonderite & Lubrika W40.







We did some discussions with the Oils suppliers to understand the characteristics of each one in contact with the nozzles. We understood that yes we have a problem in regards contamination, the oil in contact with the nozzles due the material of them is a problem because they react with each other - alkaline chemical interactions due non steel material.







Not sure if you remember, but we have does options of oil because we have a union restriction to use Bonderite due a mineral oil and as we need to use a non-mineral than we decide to move with W40. We also are working with the DieTronic Oiling system due the issues that we faced..







 







So, now our plan is:







1.	We are pushing our internal team to have available same oil that is used in Burgos to evaluate the results with our parts in production.



2.	As a first step, W40 will not be used again with DieTronic system.



3.	We need a agreement from our HR department to use mineral oil in our process.



4.	We still working to send you a sample of the oils that we have today in our plant. We had some progress and we really expect to conclude the discussions and send the Oil to you until end of next month.








What I would like to understand from your side:







1.	Do you have a feedback in regards the chemical components reactions with the non-mineral Oils ?



2.	Do we have a “stronger nozzels” that we could have in the DieTronic system in order to “absolve” this problem that we face today ?



3.	Do we have how to change the materials that is in contact with the oil today – like tank, nozzles etc. ?








Thank you!







 







Renan Mendes Lopes
Plant Process Engineering Stamping

Division Automotive
Region Mercosur & South Africa
Avenida Marginal Sul, 802 







Distrito Industrial | 13054-750 – Campinas, São Paulo | Brazil
Mobile: +55 19 98181-9619
Renan.Lopes@benteler.com | www.benteler.com 







 















______________________







BENTELER Componentes Automotivos Ltda. 







CNPJ: 00.853.157/0001-60







For environmental reasons please consider carefully before printing this message.
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Oiling system - Feedback



				From



				Renan Lopes



				To



				e.beccaria@dietronic.eu; Lorenzo Midali



				Cc



				'Massimo Lissandrello'; t.bellinazzi@dietronic.eu; a.arrigoni@dietronic.eu; Fabiano Simoso; Marcelo Toniati; Fabio Tiberio; Miguel Ricardo de Mello



				Recipients



				e.beccaria@dietronic.eu; l.midali@dietronic.eu; m.lissandrello@dietronic.eu; t.bellinazzi@dietronic.eu; a.arrigoni@dietronic.eu; Fabiano.Simoso@benteler.com; marcelo.toniati@benteler.com; fabio.tiberio@benteler.com; miguel.mello@benteler.com







Dear Dietronic colleagues,








How are you?







I would like to share with you a experience that we’ve made to understand our issues and why do we struggling so much with the Oiling system.







Attached you have some pictures of the nozzles in contact with both Oils that we have available in the plant – Bonderite & Lubrika W40.







We did some discussions with the Oils suppliers to understand the characteristics of each one in contact with the nozzles. We understood that yes we have a problem in regards contamination, the oil in contact with the nozzles due the material of them is a problem because they react with each other - alkaline chemical interactions due non steel material.







Not sure if you remember, but we have does options of oil because we have a union restriction to use Bonderite due a mineral oil and as we need to use a non-mineral than we decide to move with W40. We also are working with the DieTronic Oiling system due the issues that we faced..







 







So, now our plan is:







1.	We are pushing our internal team to have available same oil that is used in Burgos to evaluate the results with our parts in production.



2.	As a first step, W40 will not be used again with DieTronic system.



3.	We need a agreement from our HR department to use mineral oil in our process.



4.	We still working to send you a sample of the oils that we have today in our plant. We had some progress and we really expect to conclude the discussions and send the Oil to you until end of next month.








What I would like to understand from your side:







1.	Do you have a feedback in regards the chemical components reactions with the non-mineral Oils ?



2.	Do we have a “stronger nozzels” that we could have in the DieTronic system in order to “absolve” this problem that we face today ?



3.	Do we have how to change the materials that is in contact with the oil today – like tank, nozzles etc. ?








Thank you!







 







Renan Mendes Lopes
Plant Process Engineering Stamping

Division Automotive
Region Mercosur & South Africa
Avenida Marginal Sul, 802 







Distrito Industrial | 13054-750 – Campinas, São Paulo | Brazil
Mobile: +55 19 98181-9619
Renan.Lopes@benteler.com | www.benteler.com 







 















______________________







BENTELER Componentes Automotivos Ltda. 







CNPJ: 00.853.157/0001-60







For environmental reasons please consider carefully before printing this message.
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				Cc



				'Massimo Lissandrello'; t.bellinazzi@dietronic.eu; a.arrigoni@dietronic.eu; Fabiano Simoso; Marcelo Toniati; Fabio Tiberio; Miguel Ricardo de Mello
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				e.beccaria@dietronic.eu; l.midali@dietronic.eu; m.lissandrello@dietronic.eu; t.bellinazzi@dietronic.eu; a.arrigoni@dietronic.eu; Fabiano.Simoso@benteler.com; marcelo.toniati@benteler.com; fabio.tiberio@benteler.com; miguel.mello@benteler.com







Dear Dietronic colleagues,








How are you?







I would like to share with you a experience that we’ve made to understand our issues and why do we struggling so much with the Oiling system.







Attached you have some pictures of the nozzles in contact with both Oils that we have available in the plant – Bonderite & Lubrika W40.







We did some discussions with the Oils suppliers to understand the characteristics of each one in contact with the nozzles. We understood that yes we have a problem in regards contamination, the oil in contact with the nozzles due the material of them is a problem because they react with each other - alkaline chemical interactions due non steel material.







Not sure if you remember, but we have does options of oil because we have a union restriction to use Bonderite due a mineral oil and as we need to use a non-mineral than we decide to move with W40. We also are working with the DieTronic Oiling system due the issues that we faced..







 







So, now our plan is:







1.	We are pushing our internal team to have available same oil that is used in Burgos to evaluate the results with our parts in production.



2.	As a first step, W40 will not be used again with DieTronic system.



3.	We need a agreement from our HR department to use mineral oil in our process.



4.	We still working to send you a sample of the oils that we have today in our plant. We had some progress and we really expect to conclude the discussions and send the Oil to you until end of next month.








What I would like to understand from your side:







1.	Do you have a feedback in regards the chemical components reactions with the non-mineral Oils ?



2.	Do we have a “stronger nozzels” that we could have in the DieTronic system in order to “absolve” this problem that we face today ?



3.	Do we have how to change the materials that is in contact with the oil today – like tank, nozzles etc. ?








Thank you!







 







Renan Mendes Lopes
Plant Process Engineering Stamping

Division Automotive
Region Mercosur & South Africa
Avenida Marginal Sul, 802 







Distrito Industrial | 13054-750 – Campinas, São Paulo | Brazil
Mobile: +55 19 98181-9619
Renan.Lopes@benteler.com | www.benteler.com 
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BENTELER Componentes Automotivos Ltda. 







CNPJ: 00.853.157/0001-60







For environmental reasons please consider carefully before printing this message.
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CAIXA LUBRIFICAÇÃO SUPERIOR




AIDA - LUBRIFICADORA DIETRONIC




Manutenção BEA _ Wesley Ferreira 18.11.2023




Bicos pulverizadores utilizado Foi retirado da lavadora óleadora que foi descontinuada na linha automática.




Alimentação 




óleo




Alimentação 




Ar Spray




Alimentação 




da Válvula 




para 




comando 




lubrificação




Instalado 2 válvula para executar o comando do bicos pulverizadores onde foi dividido em dois circuitos
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CAIXA LUBRIFICAÇÃO SUPERIOR




AIDA - LUBRIFICADORA DIETRONIC




Manutenção BEA _ Wesley Ferreira 18.11.2023




Sistema manteve mesmo princípio utilizando as alimentações ar, óleo e elétrica modificamos apenas toma elétrica 




para 6 pinos pois utilizamos alimentação para acionar 02 válvulas que separamos do circuito.




Retorno óleo




Alimentação 




óleo




Alimentação 




Ar Spray Alimentação 




Ar direto 




pilotagem 




válvula
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CAIXA LUBRIFICAÇÃO SUPERIOR




AIDA - LUBRIFICADORA DIETRONIC




Manutenção BEA _ Wesley Ferreira 18.11.2023




Interior da caixa ficou desta forma com 12 bicos parte superior fixado todos dentro da caixa com 




as duas válvula dentro da caixa




Local inserido as duas valvulas
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				Slide 2: Caixa lubrificação Superior



				Slide 3: Caixa lubrificação Superior



				Slide 4: Caixa lubrificação Superior
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I: Die Tronic LoP Burgos/ Campinas



				From



				e.beccaria@dietronic.eu



				To



				Massimo Lissandrello (m.lissandrello@dietronic.eu); 'Giovanni Amato - Dietronic'; d.cosentino@dietronic.eu



				Recipients



				m.lissandrello@dietronic.eu; g.amato@dietronic.eu; d.cosentino@dietronic.eu







Ma ca fatt???????







 







Elisa Beccaria







Field Service Coordinator &







Logistic Department
* e.beccaria@dietronic.eu







( (+39) 0371210129







 







 







 















 







Dietronic Lubricating Systems 







Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy







www.dietronic.eu







 







YOU DESERVE DIETRONIC!







 







Your satisfaction is our goal, with 2 minutes of your time you can let us know your opinion:







https://forms.gle/qdNCXGkERFYDxh5g9







 







La vostra soddisfazione è il nostro obiettivo, con 2 minuti del vostro tempo potete farci avere la vostra opinione:







https://forms.gle/6PCGMdMkPPozEyNw5







 







This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.







 







 







Da: Fabiano Simoso <Fabiano.Simoso@benteler.com> 
Inviato: martedì 21 novembre 2023 00:03
A: e.beccaria@dietronic.eu
Cc: Roberto Castrillejo <roberto.castrillejo@benteler.com>; e.zambelli@dietronic.eu; Marcelo Toniati <marcelo.toniati@benteler.com>; Fabio Tiberio <fabio.tiberio@benteler.com>; Anderson Neves <anderson.neves@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>; Ester Nascimento <ester.nascimento@benteler.com>; Renan Lopes <renan.lopes@benteler.com>
Oggetto: Re: Die Tronic LoP Burgos/ Campinas







 







Deat Elisa







Today is holiday in Brazil so I just saw your email 







 







To your questions:







1.	please find enclosed a presentation showing the temporary / alternative nozzles we had to install while we wait the arrival of the brand new ones. Sorry for PT language I can provide further info later 







 







2.	Yes we received DT wash couple of weeks ago and we are using the fluid to clean up the system as per machine manual. Before it we were using only distilled water like we’ve done for many years for other Dietronic Units on both press so called 1.6 and 2.1 (no issues background out there)







 BR







 







Fabiano Simoso
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From: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu>
Sent: Monday, November 20, 2023 12:34 PM
To: Fabiano Simoso <Fabiano.Simoso@benteler.com>
Cc: Roberto Castrillejo <roberto.castrillejo@benteler.com>; e.zambelli@dietronic.eu <e.zambelli@dietronic.eu>; Marcelo Toniati <marcelo.toniati@benteler.com>; Fabio Tiberio <fabio.tiberio@benteler.com>; Anderson Neves <anderson.neves@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>; Ester Nascimento <ester.nascimento@benteler.com>; Renan Lopes <renan.lopes@benteler.com>
Subject: R: Die Tronic LoP Burgos/ Campinas 







 







Hello Fabiano,







do you have any feedback concerning the last email?







 







Please let me know







 







Thank you and best regards







 







Elisa Beccaria







Field Service Coordinator &







Logistic Department
* e.beccaria@dietronic.eu







( (+39) 0371210129







 







 







 















 







Dietronic Lubricating Systems 







Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy







www.dietronic.eu







 







YOU DESERVE DIETRONIC!







 







Your satisfaction is our goal, with 2 minutes of your time you can let us know your opinion:







https://forms.gle/qdNCXGkERFYDxh5g9







 







La vostra soddisfazione è il nostro obiettivo, con 2 minuti del vostro tempo potete farci avere la vostra opinione:







https://forms.gle/6PCGMdMkPPozEyNw5







 







This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.







 







 







Da: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Inviato: giovedì 16 novembre 2023 14:41
A: 'Fabiano Simoso' <Fabiano.Simoso@benteler.com>
Cc: 'Roberto Castrillejo' <roberto.castrillejo@benteler.com>; 'e.zambelli@dietronic.eu' <e.zambelli@dietronic.eu>; 'Marcelo Toniati' <marcelo.toniati@benteler.com>; 'Fabio Tiberio' <fabio.tiberio@benteler.com>; 'Anderson Neves' <anderson.neves@benteler.com>; 'Markus Wesling-Schaefers' <markus.wesling-schaefers@benteler.com>; 'Ester Nascimento' <ester.nascimento@benteler.com>; 'Renan Lopes' <renan.lopes@benteler.com>
Oggetto: R: Die Tronic LoP Burgos/ Campinas







 







Hello Fabiano,







we have had a short briefing with the technical department and they would like to have a few more info to better understand the issue:







 







Can you please send me pictures of the alternative nozzles you have installed? (The spare parts should be on their way and hopefully you will receive them shortly, also the spare spray head should be available by the end of the year so it will be easier for you to maintain it).







Have you received the DT WASH and are you currently cleaning the machine with this product? Otherwise can you please explain how the machine is being cleaned (the product you are using and if you only clean the nozzles because they are clogged or if ean other components of the spray head).







 







Please let me know 







 







Thank you and best regards







 







Elisa Beccaria







Field Service Coordinator &







Logistic Department
* e.beccaria@dietronic.eu







( (+39) 0371210129







 







 







 















 







Dietronic Lubricating Systems 







Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy







www.dietronic.eu







 







YOU DESERVE DIETRONIC!







 







Your satisfaction is our goal, with 2 minutes of your time you can let us know your opinion:







https://forms.gle/qdNCXGkERFYDxh5g9







 







La vostra soddisfazione è il nostro obiettivo, con 2 minuti del vostro tempo potete farci avere la vostra opinione:







https://forms.gle/6PCGMdMkPPozEyNw5







 







This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.







 







 







Da: Fabiano Simoso <Fabiano.Simoso@benteler.com> 
Inviato: giovedì 16 novembre 2023 12:21
A: Renan Lopes <renan.lopes@benteler.com>; e.beccaria@dietronic.eu; Ester Nascimento <ester.nascimento@benteler.com>
Cc: Roberto Castrillejo <roberto.castrillejo@benteler.com>; e.zambelli@dietronic.eu; Marcelo Toniati <marcelo.toniati@benteler.com>; Fabio Tiberio <fabio.tiberio@benteler.com>; Anderson Neves <anderson.neves@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Oggetto: RE: Die Tronic LoP Burgos/ Campinas







 







Hi Elisa how are you







Did you have the chance to check ?







 







Tks







Fabiano
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From: Fabiano Simoso <Fabiano.Simoso@benteler.com> 
Sent: Friday, November 10, 2023 7:03 AM
To: Renan Lopes <renan.lopes@benteler.com>; e.beccaria@dietronic.eu; Ester Nascimento <ester.nascimento@benteler.com>
Cc: Roberto Castrillejo <roberto.castrillejo@benteler.com>; e.zambelli@dietronic.eu; Marcelo Toniati <marcelo.toniati@benteler.com>; Fabio Tiberio <fabio.tiberio@benteler.com>; Anderson Neves <anderson.neves@benteler.com>; Markus Wesling-Schaefers <Markus.Wesling-Schaefers@benteler.com>
Subject: Re: Die Tronic LoP Burgos/ Campinas 







 







 







Dear Elisa and Dietronic Team Ciao







 







Renan is on vacation and I would like to continue the topics in the meantime 







 







1.	Could you tell me please the last records you have about the shipment of the order ?







2.	Were you able to get the oils from our suppliers?



3.	Do you have an answer for Renan’s email about a potential upgrade on nozzles?







Situation on lubrication here is terrible and every single day we are demanded from the production to adjust or clean up the system and couple of days ago maintenance had to adapt other type of nozzles underneath to survive meanwhile (it worked without issue with all 3 types of oil non stopping) but it’s a pity and do not rely on original designer system. We want to insist on original system to stick on design but very first step is assure it is set back 100% original, so spare parts are highly expected.







 







In parallel we are trying to see if we are able to implement the same oil as Burgos , brand Fuchs Renoform EMP 192 but the news are not the best. Not available in Brazil and price 3x compared to local ones despite more difficult to wash 







We will start check options from Henkel too and other lubricant supplier







 







BTW: Do you have a list to share of oils contents or chemicals not approved to use with this Dietronic system ? Do you have similar system in similar applications but at other customers despite BENTELER ? If so could you share which oi brands and types do they use (of course you don’t need to disclose the customer name)







 







Next step as said We want to repair the system to start from the zero tests with current lubricant Ciro W40 among other oils to find out a final solution







 







It is not acceptable and we will not allow that blank lubrication system becomes the major machine unavailability offender.







 







Thank you







 







Fabiano Simoso







  _____  




From: Renan Lopes <renan.lopes@benteler.com>
Sent: Friday, October 20, 2023 8:41 AM
To: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu>; Fabiano Simoso <fabiano.simoso@benteler.com>; Ester Nascimento <ester.nascimento@benteler.com>
Cc: Roberto Castrillejo <roberto.castrillejo@benteler.com>; e.zambelli@dietronic.eu <e.zambelli@dietronic.eu>; Marcelo Toniati <marcelo.toniati@benteler.com>; Fabio Tiberio <fabio.tiberio@benteler.com>; Anderson Neves <anderson.neves@benteler.com>
Subject: RE: Die Tronic LoP Burgos/ Campinas







 







Dear Elisa, 








Thank you for the info.







Could you please share the packing list and invoice with my team ?







Ms.@Ester will be your contact as you now for conclude the transport. Ester, we are talking about the orders 4700370357 and 4700370435.








Regards,







Renan
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From: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Sent: Thursday, October 19, 2023 12:13 PM
To: Renan Lopes <renan.lopes@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>
Cc: Roberto Castrillejo <roberto.castrillejo@benteler.com>; e.zambelli@dietronic.eu; Marcelo Toniati <marcelo.toniati@benteler.com>; Fabio Tiberio <fabio.tiberio@benteler.com>; Anderson Neves <anderson.neves@benteler.com>
Subject: R: Die Tronic LoP Burgos/ Campinas







 







Hello Renan,







 







I write to inform you that the material of your PO 4700370435 has been packed and it is available for collection.







 







Details:







1 box







50x20x55 cm







7 kg







 







Collection address:







Dietronic srl







Via Madre Teresa di Calcutta, 9 (warehouse)







26866 Sant'Angelo Lodigiano







ITALY







 







Warehouse opening hours:







9-13 / 14-17







 







Please inform me about the expected collection date and agent in charge of collection so I can inform the warehouse and prepare the transport documentation.







 







Thank you and best regards







 







Elisa Beccaria







Field Service Coordinator &







Logistic Department
* e.beccaria@dietronic.eu







( (+39) 0371210129







 















 







Dietronic Lubricating Systems 







Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy







www.dietronic.eu







 







YOU DESERVE DIETRONIC!







 







 







Your satisfaction is our goal, with 2 minutes of your time you can let us know your opinion:







https://forms.gle/qdNCXGkERFYDxh5g9







 







La vostra soddisfazione è il nostro obiettivo, con 2 minuti del vostro tempo potete farci avere la vostra opinione:







https://forms.gle/6PCGMdMkPPozEyNw5







 







This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.







 







 







Da: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Inviato: mercoledì 11 ottobre 2023 12:02
A: 'Renan Lopes' <renan.lopes@benteler.com>; 'Fabiano Simoso' <fabiano.simoso@benteler.com>
Cc: 'a.arrigoni@dietronic.eu' <a.arrigoni@dietronic.eu>; 'Roberto Castrillejo' <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>; 'e.zambelli@dietronic.eu' <e.zambelli@dietronic.eu>; 'Marcelo Toniati' <marcelo.toniati@benteler.com>; 't.bellinazzi@dietronic.eu' <t.bellinazzi@dietronic.eu>; 'Fabio Tiberio' <fabio.tiberio@benteler.com>; 'Anderson Neves' <anderson.neves@benteler.com>
Oggetto: R: Die Tronic LoP Burgos/ Campinas







 







Hello Renan,







I confirm you that we have received the two Pos, I enclose the related order confirmations in which you can also find the lead time, it has to be considered as material ready for dispatch.







 







I remain available 







 







Best regards







 







Elisa Beccaria







Field Service Coordinator &







Logistic Department
* e.beccaria@dietronic.eu







( (+39) 0371210129
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YOU DESERVE DIETRONIC!







 







 







Your satisfaction is our goal, with 2 minutes of your time you can let us know your opinion:







https://forms.gle/qdNCXGkERFYDxh5g9







 







La vostra soddisfazione è il nostro obiettivo, con 2 minuti del vostro tempo potete farci avere la vostra opinione:







https://forms.gle/6PCGMdMkPPozEyNw5







 







This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.







 







 







Da: Renan Lopes <renan.lopes@benteler.com> 
Inviato: venerdì 6 ottobre 2023 22:00
A: e.beccaria@dietronic.eu; Fabiano Simoso <fabiano.simoso@benteler.com>
Cc: a.arrigoni@dietronic.eu; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>; e.zambelli@dietronic.eu; Marcelo Toniati <marcelo.toniati@benteler.com>; t.bellinazzi@dietronic.eu; Fabio Tiberio <fabio.tiberio@benteler.com>; Anderson Neves <anderson.neves@benteler.com>
Oggetto: RE: Die Tronic LoP Burgos/ Campinas







 







Hello Elisa,








Can you please confirm that you received the orders 4700370357 and 4700370435 regards the new complete upper spray head 2000mm and some spare parts ?







In advanced, can you tell us when can we expect to receive the components ?







 







Regards,







Renan







 







 







restricted







From: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Sent: Friday, September 29, 2023 11:40 AM
To: Renan Lopes <renan.lopes@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>
Cc: a.arrigoni@dietronic.eu; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>; e.zambelli@dietronic.eu; Marcelo Toniati <marcelo.toniati@benteler.com>; t.bellinazzi@dietronic.eu; Fabio Tiberio <fabio.tiberio@benteler.com>; Anderson Neves <anderson.neves@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Subject: R: Die Tronic LoP Burgos/ Campinas 







 







Hello Renan,







I will verify your requests with the technical department and come back to you with a possible solution.







 







I would like to know if you have been able to sole the issues with the machine and if it has been put back in line (we are talking about the first delivered machine correct?) 







 







Please let me know how we can support you in the meanwhile to have the machine back in operation.







I await your kind feedback 







 







PS. I have received the email you sent to your oil suppliers and I will step in to check and see if they can ship us a sample, thank you.







 







Best regards







 







Elisa Beccaria







Field Service Coordinator &







Logistic Department
* e.beccaria@dietronic.eu







( (+39) 0371210129
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YOU DESERVE DIETRONIC!







 







 







Your satisfaction is our goal, with 2 minutes of your time you can let us know your opinion:







https://forms.gle/qdNCXGkERFYDxh5g9







 







La vostra soddisfazione è il nostro obiettivo, con 2 minuti del vostro tempo potete farci avere la vostra opinione:







https://forms.gle/6PCGMdMkPPozEyNw5







 







This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.







 







 







Da: Renan Lopes <renan.lopes@benteler.com> 
Inviato: venerdì 29 settembre 2023 14:39
A: e.beccaria@dietronic.eu; Fabiano Simoso <fabiano.simoso@benteler.com>
Cc: a.arrigoni@dietronic.eu; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>; e.zambelli@dietronic.eu; Marcelo Toniati <marcelo.toniati@benteler.com>; t.bellinazzi@dietronic.eu; Fabio Tiberio <fabio.tiberio@benteler.com>; Anderson Neves <anderson.neves@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Oggetto: RE: Die Tronic LoP Burgos/ Campinas







 







Hello together,








@Elisa, could you confirm that you got the emails that I sent to out current Oil suppliers ?







Just for info, the DI Wash that we’ve bought from you will be available in the plant next week to we start to use in our machine. 







In regards the brand new manifold head nozzles that we are in process to buy with you, perhaps do we have a stronger solution than the current one that we use as standard ? I mean, solution with nozzles that could support Oils more viscous. 
We just would like to double check if you do have available – if yes, do we have the possibility to change and keep the machine running as planned ? – if not, are we able to develop something in this way “thinking in the future” to avoid “possible” issues ?








Thank you!







Renan







 







 







restricted







From: Renan Lopes <renan.lopes@benteler.com> 
Sent: Tuesday, September 26, 2023 10:04 AM
To: e.beccaria@dietronic.eu; Fabiano Simoso <fabiano.simoso@benteler.com>
Cc: a.arrigoni@dietronic.eu; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>; e.zambelli@dietronic.eu; Marcelo Toniati <marcelo.toniati@benteler.com>; t.bellinazzi@dietronic.eu; Fabio Tiberio <fabio.tiberio@benteler.com>; Anderson Neves <anderson.neves@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Subject: Re: Die Tronic LoP Burgos/ Campinas 







 







Hello Elisa, 







 







I’ll send a email for the Oil suppliers with you in copy.








Regards,







Renan







 







  _____  




De: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu>
Enviado: Tuesday, September 26, 2023 7:37:32 AM
Para: Fabiano Simoso <Fabiano.Simoso@benteler.com>
Cc: a.arrigoni@dietronic.eu <a.arrigoni@dietronic.eu>; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>; e.zambelli@dietronic.eu <e.zambelli@dietronic.eu>; Marcelo Toniati <marcelo.toniati@benteler.com>; t.bellinazzi@dietronic.eu <t.bellinazzi@dietronic.eu>; Fabio Tiberio <fabio.tiberio@benteler.com>; Anderson Neves <Anderson.Neves@benteler.com>; Renan Lopes <renan.lopes@benteler.com>; Markus Wesling-Schaefers <Markus.Wesling-Schaefers@benteler.com>
Assunto: R: Die Tronic LoP Burgos/ Campinas 







 







Hello Fabiano,







unfortunately the oils samples Lorenzo brought back are not enough to perform some test, we would need at lest 20 lt of each oil for an accurate test.







 







I know export from your country is really hard, would you be able to put us in contact with your oil supplier to try to have a sample directly from them?







 







Please let me know







 







Cleaning the machine and the spray heads with the correct liquid for sure will reduce the issues you are currently experiencing and as far as I know you should receive the DI WASH in the next days.







 







Please keep us informed about the development, I am really sorry about your current situation and I hope we can solve it as soon as possible.







 







Also an additional set of spray heads for sure will help you, we have several customers using this system to have a constant maintenance on spray heads.







 







Please let me know how we can support you further







 







Best regards







 







Elisa Beccaria







Field Service Coordinator &







Logistic Department
* e.beccaria@dietronic.eu







( (+39) 0371210129
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YOU DESERVE DIETRONIC!







 







 







Your satisfaction is our goal, with 2 minutes of your time you can let us know your opinion:







https://forms.gle/qdNCXGkERFYDxh5g9







 







La vostra soddisfazione è il nostro obiettivo, con 2 minuti del vostro tempo potete farci avere la vostra opinione:







https://forms.gle/6PCGMdMkPPozEyNw5







 







This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.







 







 







Da: Fabiano Simoso <Fabiano.Simoso@benteler.com> 
Inviato: martedì 26 settembre 2023 12:20
A: e.beccaria@dietronic.eu
Cc: a.arrigoni@dietronic.eu; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>; e.zambelli@dietronic.eu; Marcelo Toniati <marcelo.toniati@benteler.com>; t.bellinazzi@dietronic.eu; Fabio Tiberio <fabio.tiberio@benteler.com>; Anderson Neves <Anderson.Neves@benteler.com>; Renan Lopes <renan.lopes@benteler.com>; Markus Wesling-Schaefers <Markus.Wesling-Schaefers@benteler.com>
Oggetto: Re: Die Tronic LoP Burgos/ Campinas







 







Hi Elisa, Hi Dietronic Team







The order for a complete new upper set is now under preparation but prior to confirm if we will stick on this system design we would like to hear from Dietronic side the final tech evaluation on both Lubrika and Bonderite oils (if the system is compatible chemical and functional wise and which kind of tests you did perform so far)







 







We are struggling here with downtimes associated to oiling system and we reached a point where we had to remove the spray system, install a paliative external homemade spray to keep producing and avoid customer stoppage while we are trying to clean the clogging and repair some nozzle heads and awaiting for spare parts purchasing 







 







We believe round about at least 4 nozzle heads are out of order already (apparently electronic board. Under check at this time







 







After many complications with cleaning fluid importation attempts (our local bureaucracy) we may finally receive the fluid this week







 







Please give uums a feedback at your earliest convenience 







 







Greetings from BR







 







Fabiano Simoso







 







restricted







  _____  




From: Renan Lopes <renan.lopes@benteler.com>
Sent: Monday, September 4, 2023 9:09 AM
To: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu>; Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Cc: Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; a.arrigoni@dietronic.eu <a.arrigoni@dietronic.eu>; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>; e.zambelli@dietronic.eu <e.zambelli@dietronic.eu>; Marcelo Toniati <marcelo.toniati@benteler.com>; t.bellinazzi@dietronic.eu <t.bellinazzi@dietronic.eu>
Subject: RE: Die Tronic LoP Burgos/ Campinas 







 







Hello Elisa, 







 







Thanks to share the offer I’ll check with my colleagues to start the order.







When do you believe that we can have some news about the oil samples that you got ? We are interest to know and understand if we are ok for the future with the new one and if the bonderite is really something that we should avoid.







 







Regards,







Renan







 







 







restricted







From: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Sent: Thursday, August 31, 2023 5:23 AM
To: Renan Lopes <renan.lopes@benteler.com>; Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Cc: Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; a.arrigoni@dietronic.eu; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>; e.zambelli@dietronic.eu; Marcelo Toniati <marcelo.toniati@benteler.com>; t.bellinazzi@dietronic.eu
Subject: R: Die Tronic LoP Burgos/ Campinas 







 







Hello Renan,







I had a talk with Lorenzo and he confirmed he has been able to solve the issues you were experiencing and also he provided you the information on the correct tools to use on the delicate parts of the machine.







 







He brought home a sample of Bonderite and a sample of the new oil (Lubrika Ciro W40) you are going to use in substitution of the Bonderite which is going to be unused in the next weeks.







He will perform some tests with the new oil and provide you a detailed report of the results.







 







He also informed me that you had a couple of damaged items (the tank heating resistance and some Manifold components of the lower spray head) I enclose an offer for all the damaged items.







 







I remain available in case you need any additional information 







 







Best regards







 







Elisa Beccaria







Field Service Coordinator &







Logistic Department
* e.beccaria@dietronic.eu







( (+39) 0371210129
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This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.







 







 







Da: Renan Lopes <renan.lopes@benteler.com> 
Inviato: lunedì 21 agosto 2023 19:28
A: e.beccaria@dietronic.eu; Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Cc: Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; a.arrigoni@dietronic.eu; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>; e.zambelli@dietronic.eu; Marcelo Toniati <marcelo.toniati@benteler.com>
Oggetto: RE: Die Tronic LoP Burgos/ Campinas







 







Hello Elisa, 








I saw your auto-message.
Hope that you had a great day. 








Thanks to confirm that Lorenzo will be here this week, he will start tomorrow ?







Regards my last request I’d say thanks to share.








We keep in touch.








Regards,







Renan







 







 







 







restricted







From: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Sent: Monday, August 21, 2023 4:29 AM
To: Renan Lopes <renan.lopes@benteler.com>; Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Cc: Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; a.arrigoni@dietronic.eu; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>; e.zambelli@dietronic.eu; Marcelo Toniati <marcelo.toniati@benteler.com>
Subject: R: Die Tronic LoP Burgos/ Campinas 







 







Hello Renan,







Sorry for my late reply but we were closed for summer break last week 😊







 







I confirm that everything is set and Lorenzo will be at your plant as agreed.







 







Regarding your questions for the DI WASH:







I enclose the SDS (FISPQ) of the product and also the TDS where you can find a technical description.







The HS CODE, which is needed for import procedures is 27101221







 







I remain available in case you need any additional clarification.







 







Best regards







 







Elisa Beccaria







Field Service Coordinator &







Logistic Department
* e.beccaria@dietronic.eu







( (+39) 0371210129
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YOU DESERVE DIETRONIC!







** CHIUSURA ESTIVA ⛱: Dal 14/08/2023 al 20/08/2023 inclusi**







** SUMMER BREAK 🌴: From 14/08/2023 to 20/08/2023 included **







 







This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.







 







 







Da: Renan Lopes <renan.lopes@benteler.com> 
Inviato: mercoledì 16 agosto 2023 15:04
A: e.beccaria@dietronic.eu; Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Cc: Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; a.arrigoni@dietronic.eu; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>; Marcelo Toniati <marcelo.toniati@benteler.com>
Oggetto: RE: Die Tronic LoP Burgos/ Campinas







 







Dear Elisa,







 







How are you ??







I would like to cross check with you if everything is ok for the visit next week here in Campinas ?
Then we are almost finishing the inputs in our SAP to start the orders for the DI WASH, can you help me with some questions:







Do you have the technical description of the material ?







In Brazil we have a document that we call FISPQ – In English I saw that is called MSDS (Material safety data sheet), can you share with me this one regards the DI WASH ? If you also can share with us also the Incoterm numbers will also helps a lot.








Regards,







Renan







 







 







restricted







From: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Sent: Tuesday, July 11, 2023 4:10 AM
To: Renan Lopes <renan.lopes@benteler.com>; Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Cc: Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; a.arrigoni@dietronic.eu; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>
Subject: R: Die Tronic LoP Burgos/ Campinas 







 







Hello Renan,







find enclosed the planning schedule of the visit, I have indicated the current provisional dates, please confirm the dates are ok as soon as possible.







 







Thank you and best regards







 















Elisa Beccaria







Field Service Coordinator &







Logistic Department
* e.beccaria@dietronic.eu







( (+39) 0371210129
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This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.







 







 







Da: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Inviato: lunedì 10 luglio 2023 16:58
A: 'Renan Lopes' <renan.lopes@benteler.com>; 'Rodrigo Gonzalez Maeso' <rodrigo.gonzalez@benteler.com>; 'Fabiano Simoso' <fabiano.simoso@benteler.com>; 'Markus Wesling-Schaefers' <markus.wesling-schaefers@benteler.com>
Cc: 'Cesar Benito' <cesar.benito@benteler.com>; 'Jose Luis Gonzalez Rodriguez' <jl.gonzalez@benteler.com>; 'a.arrigoni@dietronic.eu' <a.arrigoni@dietronic.eu>; 'Roberto Castrillejo' <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>
Oggetto: R: Die Tronic LoP Burgos/ Campinas







 







Hello Renan,







please confirm if the provided dates for the visit are ok for you so I can finalize and make all reservations.







 







I await your kind feedback 







 







Best regards







 















Elisa Beccaria







Field Service Coordinator &







Logistic Department
* e.beccaria@dietronic.eu







( (+39) 0371210129
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This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.







 







 







Da: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Inviato: venerdì 7 luglio 2023 14:37
A: 'Renan Lopes' <renan.lopes@benteler.com>; 'Rodrigo Gonzalez Maeso' <rodrigo.gonzalez@benteler.com>; 'Fabiano Simoso' <fabiano.simoso@benteler.com>; 'Markus Wesling-Schaefers' <markus.wesling-schaefers@benteler.com>
Cc: 'Cesar Benito' <cesar.benito@benteler.com>; 'Jose Luis Gonzalez Rodriguez' <jl.gonzalez@benteler.com>; 'a.arrigoni@dietronic.eu' <a.arrigoni@dietronic.eu>; 'Roberto Castrillejo' <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>
Oggetto: R: Die Tronic LoP Burgos/ Campinas







 







Hello Renan,







I have checked the possible schedule for the visit but unfortunately it is not possible to move it before the current dates, so Lorenzo will be able to travel from 21 to 25 of August if you agree.







 







He is also completing the travel schedule to share with you with detailed activities times.







 







Regarding the current issue with modules, our suggestion is to use a torque wrench to tie the connections (being careful to not tie them too much, they are pretty delicate and can be damaged if too much force is applied) they should be tied up to the maximum point of the torque wrench, Lorenzo will double check all the modules during the visit and change the damaged ones (if I am not wrong they are 3).







 















 







Please also remind to send us the information concerning the allarms which we discussed during our lssast call so we can check them before the visit.







 







Thank you and best regards







 















Elisa Beccaria







Field Service Coordinator &







Logistic Department
* e.beccaria@dietronic.eu







( (+39) 0371210129







Dietronic Lubricating Systems 







Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy







www.dietronic.eu















This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.







 







 







Da: Renan Lopes <renan.lopes@benteler.com> 
Inviato: giovedì 6 luglio 2023 08:20
A: e.beccaria@dietronic.eu; Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Cc: Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; a.arrigoni@dietronic.eu; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>
Oggetto: Re: Die Tronic LoP Burgos/ Campinas







 







Good morning colleagues, 







 







I would like to ask you one more time for we cross check and maybe discuss what can we do in order to improve the situation that we have if the connectors bellow the lubrication box machine. 







Last meeting you guys mentioned about the IP67 resistance but we had again the issue this week - see the picture attached. 







Please could you evaluate once more the possibility to move the components or create something to we protect and avoid downtimes on the machine ?







 







Thank you!







Renan
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De: Renan Lopes
Enviado: Tuesday, July 4, 2023 2:46:31 PM
Para: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu>; Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Cc: Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; a.arrigoni@dietronic.eu <a.arrigoni@dietronic.eu>; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>
Assunto: RES: Die Tronic LoP Burgos/ Campinas 







 







Hello Elisa,







 







Sorry my delay.







See the LOP attached. 







 







Regards,







Renan
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De: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Enviada em: terça-feira, 4 de julho de 2023 09:40
Para: Renan Lopes <renan.lopes@benteler.com>; Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Cc: Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; a.arrigoni@dietronic.eu; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>
Assunto: R: Die Tronic LoP Burgos/ Campinas







 







Hello Renan,







would you be so kind to share the updated LOP file as discussed during the meeting?







 







I await your kind feedback







 







Thank you and best regards







 















Elisa Beccaria







Field Service Coordinator &







Logistic Department
* e.beccaria@dietronic.eu







( (+39) 0371210129







Dietronic Lubricating Systems 







Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy







www.dietronic.eu















This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.







 







 







Da: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Inviato: venerdì 16 giugno 2023 10:43
A: 'Renan Lopes' <renan.lopes@benteler.com>; 'Rodrigo Gonzalez Maeso' <rodrigo.gonzalez@benteler.com>; 'Fabiano Simoso' <fabiano.simoso@benteler.com>; 'Markus Wesling-Schaefers' <markus.wesling-schaefers@benteler.com>
Cc: 'Cesar Benito' <cesar.benito@benteler.com>; 'Jose Luis Gonzalez Rodriguez' <jl.gonzalez@benteler.com>; 'a.arrigoni@dietronic.eu' <a.arrigoni@dietronic.eu>; 'Roberto Castrillejo' <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>
Oggetto: R: Die Tronic LoP Burgos/ Campinas







 







Good Morning Renan,







I enclose the file with our comments, I kindly ask you to check the points for which we need a clarification or additional information and let us have the information before the meeting.







 







@'Markus Wesling-Schaefers' would it be possible to move the meeting to week 26 (Tue 27 – Fri 30) Massimo will be travelling next week, he won’t be able to participate and his presence at the meeting is essential.







 







I await your kind feedback







 







Thank you and best regards







 















Elisa Beccaria







Field Service Coordinator &







Logistic Department
* e.beccaria@dietronic.eu







( (+39) 0371210129







Dietronic Lubricating Systems 







Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy







www.dietronic.eu















This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.







 







 







Da: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Inviato: giovedì 15 giugno 2023 08:47
A: 'Renan Lopes' <renan.lopes@benteler.com>; 'Rodrigo Gonzalez Maeso' <rodrigo.gonzalez@benteler.com>; 'Fabiano Simoso' <fabiano.simoso@benteler.com>
Cc: 'Markus Wesling-Schaefers' <markus.wesling-schaefers@benteler.com>; 'Cesar Benito' <cesar.benito@benteler.com>; 'Jose Luis Gonzalez Rodriguez' <jl.gonzalez@benteler.com>; 'Roberto Castrillejo' <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>
Oggetto: R: Die Tronic LoP Burgos/ Campinas







 







Thank you Renan,







we will go through it with the technical department and be prepared for our meeting.







 







Thank you and best regadrs







 















Elisa Beccaria







Field Service Coordinator &







Logistic Department
* e.beccaria@dietronic.eu







( (+39) 0371210129







Dietronic Lubricating Systems 







Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy







www.dietronic.eu















This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.







 







 







Da: Renan Lopes <renan.lopes@benteler.com> 
Inviato: mercoledì 14 giugno 2023 20:32
A: e.beccaria@dietronic.eu; Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>
Cc: Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>; Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; Roberto Castrillejo <roberto.castrillejo@benteler.com>; Massimo Lissandrello <m.lissandrello@dietronic.eu>
Oggetto: RES: Die Tronic LoP Burgos/ Campinas







 







Dear Elisa,







 







Please see attached our LOP regards Campinas.
Someone of them is more related questions that issues but we would like to clarify with DieTronic team.

Regards,







Renan
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De: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Enviada em: quarta-feira, 14 de junho de 2023 10:15
Para: Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>
Cc: Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>; Renan Lopes <renan.lopes@benteler.com>; Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; Roberto Castrillejo <roberto.castrillejo@benteler.com>; Massimo Lissandrello <m.lissandrello@dietronic.eu>
Assunto: R: Die Tronic LoP Burgos/ Campinas







 







	Alcune persone che hanno ricevuto questo messaggio non ricevono spesso messaggi di posta elettronica da e.beccaria@dietronic.eu. Scopri perché è importante







	







Hello Rodrigo,







thank you for the information, I am verifying with the technical manager regarding the PLC program handout, and tomorrow I will inform you about the possibilities. Regarding the other point I will upload the updated spare parts documentation on Benteler file sharing platform today.







 







@Fabiano Simoso please share also Campinas LoP so we can be prepared 😊







 







Thank you all for the collaboration







 







Best regards







 















Elisa Beccaria







Field Service Coordinator &







Logistic Department
* e.beccaria@dietronic.eu







( (+39) 0371210129







Dietronic Lubricating Systems 







Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy







www.dietronic.eu















This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.







 







 







Da: Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com> 
Inviato: mercoledì 14 giugno 2023 14:02
A: e.beccaria@dietronic.eu
Cc: Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Renan Lopes <renan.lopes@benteler.com>; Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; Roberto Castrillejo <roberto.castrillejo@benteler.com>
Oggetto: RE: Die Tronic LoP Burgos/ Campinas







 







Hello.







 







Attached pending points of the LOP for Benteler Burgos plant.







 















 







 







Rodrigo Gonzalez Maeso







Maintenance and Engineering Manager Burgos 







 







Division Automotive







Region Southern Europe







Calle López Bravo, 57 | 09001 | Burgos | España







Tel.: +34 947 47 7070 | Fax: +34 947 477030 | Mobile: +34 619196846







rodrigo.gonzalez@benteler.com | www.benteler.com 







 







 







__________________________







BENTELER España, S.A.U.  







Inscrita en el Registro Mercantil de Burgos Tomo 186 l Libro 105 l Sección 3ª l Folio 1 l Hoja 2049 l Inscripción 1ª







CIF:A-09099458 | Sociedad Unipersonal







 







 







 







 







restricted







De: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Enviado el: miércoles, 14 de junio de 2023 9:38
Para: Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Renan Lopes <renan.lopes@benteler.com>
CC: Markus Wesling-Schaefers <Markus.Wesling-Schaefers@benteler.com>
Asunto: R: Die Tronic LoP Burgos/ Campinas







 







Good Morning Benteler team,







I am following up on this request, tomorrow we will have a meeting and I would like to check the topics we are going to discuss with my colleagues before our call.







 







Please share the information with me as soon as possible







 







Thank you and best regards







 















Elisa Beccaria







Field Service Coordinator &







Logistic Department
* e.beccaria@dietronic.eu







( (+39) 0371210129







Dietronic Lubricating Systems 







Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy







www.dietronic.eu















This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.







 







 







Da: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Inviato: martedì 13 giugno 2023 16:06
A: 'Rodrigo Gonzalez Maeso' <rodrigo.gonzalez@benteler.com>; 'Fabiano Simoso' <fabiano.simoso@benteler.com>; 'Renan Lopes' <renan.lopes@benteler.com>
Cc: 'Markus Wesling-Schaefers' <Markus.Wesling-Schaefers@benteler.com>
Oggetto: R: Die Tronic LoP Burgos/ Campinas







 







Hello Benteler team,







this is a kind reminder.







 







Thank you and best regards







 















Elisa Beccaria







Field Service Coordinator &







Logistic Department
* e.beccaria@dietronic.eu







( (+39) 0371210129







Dietronic Lubricating Systems 







Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy







www.dietronic.eu















This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.







 







 







Da: Markus Wesling-Schaefers <Markus.Wesling-Schaefers@benteler.com> 
Inviato: lunedì 12 giugno 2023 14:29
A: Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Renan Lopes <renan.lopes@benteler.com>
Cc: e.beccaria@dietronic.eu
Oggetto: WG: Die Tronic LoP Burgos/ Campinas







 







Hello togheter,







 







Please share your LoP’s for DieTronic directly in this loop until end of this week. 







So Die Tronic is able to prepare everything upfront our meeting next week.







 







BR







Markus  
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Von: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Gesendet: Montag, 12. Juni 2023 14:17
An: Markus Wesling-Schaefers <Markus.Wesling-Schaefers@benteler.com>
Betreff: R: Die Tronic LoP Burgos/ Campinas







 







Hello Markus,







I have accepted the invitation and we will make sure to attend the meeting and inform you if we have troubles accessing it.







Would you be so kind to anticipate me the points that will be touched so I can share them with my team and be prepared.







 







Thank you and best regards







 















Elisa Beccaria







Field Service Coordinator &







Logistic Department
* e.beccaria@dietronic.eu







( (+39) 0371210129







Dietronic Lubricating Systems 







Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy







www.dietronic.eu















This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.







 







 







-----Appuntamento originale-----
Da: Markus Wesling-Schaefers <Markus.Wesling-Schaefers@benteler.com> 
Inviato: lunedì 12 giugno 2023 09:54
A: Markus Wesling-Schaefers; service@dietronic.eu; e.beccaria@dietronic.eu; Rodrigo Gonzalez Maeso; Fabiano Simoso
Oggetto: Die Tronic LoP Burgos/ Campinas
Data: giovedì 22 giugno 2023 15:00-15:45 (UTC+01:00) Amsterdam, Berlino, Berna, Roma, Stoccolma, Vienna.
Percorso: Microsoft Teams-Besprechung







 







 







________________________________________________________________________________ 







Microsoft Teams-Besprechung 







Nehmen Sie auf dem Computer, in der mobilen App oder im Raumgerät teil 







Hier klicken, um an der Besprechung teilzunehmen 







Besprechungs-ID: 357 230 513 968 
Passcode: oic5MW 







Teams herunterladen | Im Web beitreten







Oder rufen Sie an (nur Audio) 







+49 69 365057532,,798061341#   Germany, Frankfurt am Main 







Telefonkonferenz-ID: 798 061 341# 







Lokale Nummer suchen | PIN zurücksetzen 







Weitere Infos | Besprechungsoptionen 







________________________________________________________________________________ 
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AIDA – LUBRIFICADORA DIETRONIC





BENTELER CAMPINAS
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CAIXA LUBRIFICAÇÃO SUPERIOR





AIDA - LUBRIFICADORA DIETRONIC





Manutenção BEA _ Wesley Ferreira 18.11.2023





Bicos pulverizadores utilizado Foi retirado da lavadora óleadora que foi descontinuada na linha automática.





Alimentação 





óleo





Alimentação 





Ar Spray





Alimentação 





da Válvula 





para 





comando 





lubrificação





Instalado 2 válvula para executar o comando do bicos pulverizadores onde foi dividido em dois circuitos
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CAIXA LUBRIFICAÇÃO SUPERIOR





AIDA - LUBRIFICADORA DIETRONIC





Manutenção BEA _ Wesley Ferreira 18.11.2023





Sistema manteve mesmo princípio utilizando as alimentações ar, óleo e elétrica modificamos apenas toma elétrica 





para 6 pinos pois utilizamos alimentação para acionar 02 válvulas que separamos do circuito.





Retorno óleo





Alimentação 





óleo





Alimentação 





Ar Spray Alimentação 





Ar direto 





pilotagem 





válvula



















Page 4restricted





CAIXA LUBRIFICAÇÃO SUPERIOR





AIDA - LUBRIFICADORA DIETRONIC





Manutenção BEA _ Wesley Ferreira 18.11.2023





Interior da caixa ficou desta forma com 12 bicos parte superior fixado todos dentro da caixa com 





as duas válvula dentro da caixa





Local inserido as duas valvulas
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Re: Die Tronic LoP Burgos/ Campinas.msg


Re: Die Tronic LoP Burgos/ Campinas



				From



				Fabiano Simoso



				To



				e.beccaria@dietronic.eu



				Cc



				a.arrigoni@dietronic.eu; Roberto Castrillejo; 'Massimo Lissandrello'; 'Commerciale Silvia'; e.zambelli@dietronic.eu; Marcelo Toniati; t.bellinazzi@dietronic.eu; Fabio Tiberio; Anderson Neves; Renan Lopes; Markus Wesling-Schaefers



				Recipients



				e.beccaria@dietronic.eu; a.arrigoni@dietronic.eu; roberto.castrillejo@benteler.com; m.lissandrello@dietronic.eu; l.midali@dietronic.eu; e.zambelli@dietronic.eu; marcelo.toniati@benteler.com; t.bellinazzi@dietronic.eu; fabio.tiberio@benteler.com; Anderson.Neves@benteler.com; renan.lopes@benteler.com; Markus.Wesling-Schaefers@benteler.com







Hi Elisa, Hi Dietronic Team



The order for a complete new upper set is now under preparation but prior to confirm if we will stick on this system design we would like to hear from Dietronic side the final tech evaluation on both Lubrika and Bonderite oils (if the system is compatible chemical and functional wise and which kind of tests you did perform so far)







We are struggling here with downtimes associated to oiling system and we reached a point where we had to remove the spray system, install a paliative external homemade spray to keep producing and avoid customer stoppage while we are trying to clean the clogging and repair some nozzle heads and awaiting for spare parts purchasing 







We believe round about at least 4 nozzle heads are out of order already (apparently electronic board. Under check at this time







After many complications with cleaning fluid importation attempts (our local bureaucracy) we may finally receive the fluid this week







Please give uums a feedback at your earliest convenience 







Greetings from BR







Fabiano Simoso
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From: Renan Lopes <renan.lopes@benteler.com>
Sent: Monday, September 4, 2023 9:09 AM
To: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu>; Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Cc: Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; a.arrigoni@dietronic.eu <a.arrigoni@dietronic.eu>; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>; e.zambelli@dietronic.eu <e.zambelli@dietronic.eu>; Marcelo Toniati <marcelo.toniati@benteler.com>; t.bellinazzi@dietronic.eu <t.bellinazzi@dietronic.eu>
Subject: RE: Die Tronic LoP Burgos/ Campinas 



 







Hello Elisa, 







 







Thanks to share the offer I’ll check with my colleagues to start the order.







When do you believe that we can have some news about the oil samples that you got ? We are interest to know and understand if we are ok for the future with the new one and if the bonderite is really something that we should avoid.







 







Regards,







Renan
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From: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Sent: Thursday, August 31, 2023 5:23 AM
To: Renan Lopes <renan.lopes@benteler.com>; Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Cc: Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; a.arrigoni@dietronic.eu; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>; e.zambelli@dietronic.eu; Marcelo Toniati <marcelo.toniati@benteler.com>; t.bellinazzi@dietronic.eu
Subject: R: Die Tronic LoP Burgos/ Campinas 







 







Hello Renan,







I had a talk with Lorenzo and he confirmed he has been able to solve the issues you were experiencing and also he provided you the information on the correct tools to use on the delicate parts of the machine.







 







He brought home a sample of Bonderite and a sample of the new oil (Lubrika Ciro W40) you are going to use in substitution of the Bonderite which is going to be unused in the next weeks.







He will perform some tests with the new oil and provide you a detailed report of the results.







 







He also informed me that you had a couple of damaged items (the tank heating resistance and some Manifold components of the lower spray head) I enclose an offer for all the damaged items.







 







I remain available in case you need any additional information 







 







Best regards







 







Elisa Beccaria







Field Service Coordinator &







Logistic Department
* e.beccaria@dietronic.eu







( (+39) 0371210129







 















 







Dietronic Lubricating Systems 







Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy







www.dietronic.eu







 







YOU DESERVE DIETRONIC!







 







This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.







 







 







Da: Renan Lopes <renan.lopes@benteler.com> 
Inviato: lunedì 21 agosto 2023 19:28
A: e.beccaria@dietronic.eu; Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Cc: Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; a.arrigoni@dietronic.eu; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>; e.zambelli@dietronic.eu; Marcelo Toniati <marcelo.toniati@benteler.com>
Oggetto: RE: Die Tronic LoP Burgos/ Campinas







 







Hello Elisa, 








I saw your auto-message.
Hope that you had a great day. 








Thanks to confirm that Lorenzo will be here this week, he will start tomorrow ?







Regards my last request I’d say thanks to share.








We keep in touch.








Regards,







Renan
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From: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Sent: Monday, August 21, 2023 4:29 AM
To: Renan Lopes <renan.lopes@benteler.com>; Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Cc: Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; a.arrigoni@dietronic.eu; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>; e.zambelli@dietronic.eu; Marcelo Toniati <marcelo.toniati@benteler.com>
Subject: R: Die Tronic LoP Burgos/ Campinas 







 







Hello Renan,







Sorry for my late reply but we were closed for summer break last week 😊







 







I confirm that everything is set and Lorenzo will be at your plant as agreed.







 







Regarding your questions for the DI WASH:







I enclose the SDS (FISPQ) of the product and also the TDS where you can find a technical description.







The HS CODE, which is needed for import procedures is 27101221







 







I remain available in case you need any additional clarification.







 







Best regards







 







Elisa Beccaria







Field Service Coordinator &







Logistic Department
* e.beccaria@dietronic.eu







( (+39) 0371210129







 















 







Dietronic Lubricating Systems 







Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy







www.dietronic.eu







 







YOU DESERVE DIETRONIC!







** CHIUSURA ESTIVA ⛱: Dal 14/08/2023 al 20/08/2023 inclusi**







** SUMMER BREAK 🌴: From 14/08/2023 to 20/08/2023 included **







 







This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.







 







 







Da: Renan Lopes <renan.lopes@benteler.com> 
Inviato: mercoledì 16 agosto 2023 15:04
A: e.beccaria@dietronic.eu; Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Cc: Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; a.arrigoni@dietronic.eu; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>; Marcelo Toniati <marcelo.toniati@benteler.com>
Oggetto: RE: Die Tronic LoP Burgos/ Campinas







 







Dear Elisa,







 







How are you ??







I would like to cross check with you if everything is ok for the visit next week here in Campinas ?
Then we are almost finishing the inputs in our SAP to start the orders for the DI WASH, can you help me with some questions:







Do you have the technical description of the material ?







In Brazil we have a document that we call FISPQ – In English I saw that is called MSDS (Material safety data sheet), can you share with me this one regards the DI WASH ? If you also can share with us also the Incoterm numbers will also helps a lot.








Regards,







Renan
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From: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Sent: Tuesday, July 11, 2023 4:10 AM
To: Renan Lopes <renan.lopes@benteler.com>; Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Cc: Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; a.arrigoni@dietronic.eu; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>
Subject: R: Die Tronic LoP Burgos/ Campinas 







 







Hello Renan,







find enclosed the planning schedule of the visit, I have indicated the current provisional dates, please confirm the dates are ok as soon as possible.







 







Thank you and best regards







 















Elisa Beccaria







Field Service Coordinator &







Logistic Department
* e.beccaria@dietronic.eu







( (+39) 0371210129







Dietronic Lubricating Systems 







Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy







www.dietronic.eu















This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.







 







 







Da: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Inviato: lunedì 10 luglio 2023 16:58
A: 'Renan Lopes' <renan.lopes@benteler.com>; 'Rodrigo Gonzalez Maeso' <rodrigo.gonzalez@benteler.com>; 'Fabiano Simoso' <fabiano.simoso@benteler.com>; 'Markus Wesling-Schaefers' <markus.wesling-schaefers@benteler.com>
Cc: 'Cesar Benito' <cesar.benito@benteler.com>; 'Jose Luis Gonzalez Rodriguez' <jl.gonzalez@benteler.com>; 'a.arrigoni@dietronic.eu' <a.arrigoni@dietronic.eu>; 'Roberto Castrillejo' <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>
Oggetto: R: Die Tronic LoP Burgos/ Campinas







 







Hello Renan,







please confirm if the provided dates for the visit are ok for you so I can finalize and make all reservations.







 







I await your kind feedback 







 







Best regards







 















Elisa Beccaria







Field Service Coordinator &







Logistic Department
* e.beccaria@dietronic.eu







( (+39) 0371210129







Dietronic Lubricating Systems 







Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy







www.dietronic.eu















This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.







 







 







Da: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Inviato: venerdì 7 luglio 2023 14:37
A: 'Renan Lopes' <renan.lopes@benteler.com>; 'Rodrigo Gonzalez Maeso' <rodrigo.gonzalez@benteler.com>; 'Fabiano Simoso' <fabiano.simoso@benteler.com>; 'Markus Wesling-Schaefers' <markus.wesling-schaefers@benteler.com>
Cc: 'Cesar Benito' <cesar.benito@benteler.com>; 'Jose Luis Gonzalez Rodriguez' <jl.gonzalez@benteler.com>; 'a.arrigoni@dietronic.eu' <a.arrigoni@dietronic.eu>; 'Roberto Castrillejo' <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>
Oggetto: R: Die Tronic LoP Burgos/ Campinas







 







Hello Renan,







I have checked the possible schedule for the visit but unfortunately it is not possible to move it before the current dates, so Lorenzo will be able to travel from 21 to 25 of August if you agree.







 







He is also completing the travel schedule to share with you with detailed activities times.







 







Regarding the current issue with modules, our suggestion is to use a torque wrench to tie the connections (being careful to not tie them too much, they are pretty delicate and can be damaged if too much force is applied) they should be tied up to the maximum point of the torque wrench, Lorenzo will double check all the modules during the visit and change the damaged ones (if I am not wrong they are 3).







 















 







Please also remind to send us the information concerning the allarms which we discussed during our lssast call so we can check them before the visit.







 







Thank you and best regards







 















Elisa Beccaria







Field Service Coordinator &







Logistic Department
* e.beccaria@dietronic.eu







( (+39) 0371210129







Dietronic Lubricating Systems 







Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy







www.dietronic.eu















This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.







 







 







Da: Renan Lopes <renan.lopes@benteler.com> 
Inviato: giovedì 6 luglio 2023 08:20
A: e.beccaria@dietronic.eu; Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Cc: Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; a.arrigoni@dietronic.eu; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>
Oggetto: Re: Die Tronic LoP Burgos/ Campinas







 







Good morning colleagues, 







 







I would like to ask you one more time for we cross check and maybe discuss what can we do in order to improve the situation that we have if the connectors bellow the lubrication box machine. 







Last meeting you guys mentioned about the IP67 resistance but we had again the issue this week - see the picture attached. 







Please could you evaluate once more the possibility to move the components or create something to we protect and avoid downtimes on the machine ?







 







Thank you!







Renan
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De: Renan Lopes
Enviado: Tuesday, July 4, 2023 2:46:31 PM
Para: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu>; Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Cc: Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; a.arrigoni@dietronic.eu <a.arrigoni@dietronic.eu>; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>
Assunto: RES: Die Tronic LoP Burgos/ Campinas 







 







Hello Elisa,







 







Sorry my delay.







See the LOP attached. 







 







Regards,







Renan
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De: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Enviada em: terça-feira, 4 de julho de 2023 09:40
Para: Renan Lopes <renan.lopes@benteler.com>; Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>
Cc: Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; a.arrigoni@dietronic.eu; Roberto Castrillejo <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>
Assunto: R: Die Tronic LoP Burgos/ Campinas







 







Hello Renan,







would you be so kind to share the updated LOP file as discussed during the meeting?







 







I await your kind feedback







 







Thank you and best regards







 















Elisa Beccaria







Field Service Coordinator &







Logistic Department
* e.beccaria@dietronic.eu







( (+39) 0371210129







Dietronic Lubricating Systems 







Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy







www.dietronic.eu















This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.







 







 







Da: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Inviato: venerdì 16 giugno 2023 10:43
A: 'Renan Lopes' <renan.lopes@benteler.com>; 'Rodrigo Gonzalez Maeso' <rodrigo.gonzalez@benteler.com>; 'Fabiano Simoso' <fabiano.simoso@benteler.com>; 'Markus Wesling-Schaefers' <markus.wesling-schaefers@benteler.com>
Cc: 'Cesar Benito' <cesar.benito@benteler.com>; 'Jose Luis Gonzalez Rodriguez' <jl.gonzalez@benteler.com>; 'a.arrigoni@dietronic.eu' <a.arrigoni@dietronic.eu>; 'Roberto Castrillejo' <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'Commerciale Silvia' <l.midali@dietronic.eu>
Oggetto: R: Die Tronic LoP Burgos/ Campinas







 







Good Morning Renan,







I enclose the file with our comments, I kindly ask you to check the points for which we need a clarification or additional information and let us have the information before the meeting.







 







@'Markus Wesling-Schaefers' would it be possible to move the meeting to week 26 (Tue 27 – Fri 30) Massimo will be travelling next week, he won’t be able to participate and his presence at the meeting is essential.







 







I await your kind feedback







 







Thank you and best regards







 















Elisa Beccaria







Field Service Coordinator &







Logistic Department
* e.beccaria@dietronic.eu







( (+39) 0371210129







Dietronic Lubricating Systems 







Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy







www.dietronic.eu















This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.







 







 







Da: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Inviato: giovedì 15 giugno 2023 08:47
A: 'Renan Lopes' <renan.lopes@benteler.com>; 'Rodrigo Gonzalez Maeso' <rodrigo.gonzalez@benteler.com>; 'Fabiano Simoso' <fabiano.simoso@benteler.com>
Cc: 'Markus Wesling-Schaefers' <markus.wesling-schaefers@benteler.com>; 'Cesar Benito' <cesar.benito@benteler.com>; 'Jose Luis Gonzalez Rodriguez' <jl.gonzalez@benteler.com>; 'Roberto Castrillejo' <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>
Oggetto: R: Die Tronic LoP Burgos/ Campinas







 







Thank you Renan,







we will go through it with the technical department and be prepared for our meeting.







 







Thank you and best regadrs







 















Elisa Beccaria







Field Service Coordinator &







Logistic Department
* e.beccaria@dietronic.eu







( (+39) 0371210129







Dietronic Lubricating Systems 







Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy







www.dietronic.eu















This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.







 







 







Da: Renan Lopes <renan.lopes@benteler.com> 
Inviato: mercoledì 14 giugno 2023 20:32
A: e.beccaria@dietronic.eu; Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>
Cc: Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>; Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; Roberto Castrillejo <roberto.castrillejo@benteler.com>; Massimo Lissandrello <m.lissandrello@dietronic.eu>
Oggetto: RES: Die Tronic LoP Burgos/ Campinas







 







Dear Elisa,







 







Please see attached our LOP regards Campinas.
Someone of them is more related questions that issues but we would like to clarify with DieTronic team.

Regards,







Renan
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De: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Enviada em: quarta-feira, 14 de junho de 2023 10:15
Para: Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>
Cc: Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>; Renan Lopes <renan.lopes@benteler.com>; Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; Roberto Castrillejo <roberto.castrillejo@benteler.com>; Massimo Lissandrello <m.lissandrello@dietronic.eu>
Assunto: R: Die Tronic LoP Burgos/ Campinas







 







	Alcune persone che hanno ricevuto questo messaggio non ricevono spesso messaggi di posta elettronica da e.beccaria@dietronic.eu. Scopri perché è importante







	







Hello Rodrigo,







thank you for the information, I am verifying with the technical manager regarding the PLC program handout, and tomorrow I will inform you about the possibilities. Regarding the other point I will upload the updated spare parts documentation on Benteler file sharing platform today.







 







@Fabiano Simoso please share also Campinas LoP so we can be prepared 😊







 







Thank you all for the collaboration







 







Best regards







 















Elisa Beccaria







Field Service Coordinator &







Logistic Department
* e.beccaria@dietronic.eu







( (+39) 0371210129







Dietronic Lubricating Systems 







Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy







www.dietronic.eu















This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.







 







 







Da: Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com> 
Inviato: mercoledì 14 giugno 2023 14:02
A: e.beccaria@dietronic.eu
Cc: Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Renan Lopes <renan.lopes@benteler.com>; Cesar Benito <cesar.benito@benteler.com>; Jose Luis Gonzalez Rodriguez <jl.gonzalez@benteler.com>; Roberto Castrillejo <roberto.castrillejo@benteler.com>
Oggetto: RE: Die Tronic LoP Burgos/ Campinas







 







Hello.







 







Attached pending points of the LOP for Benteler Burgos plant.







 















 







 







Rodrigo Gonzalez Maeso







Maintenance and Engineering Manager Burgos 







 







Division Automotive







Region Southern Europe







Calle López Bravo, 57 | 09001 | Burgos | España







Tel.: +34 947 47 7070 | Fax: +34 947 477030 | Mobile: +34 619196846







rodrigo.gonzalez@benteler.com | www.benteler.com 







 







 







__________________________







BENTELER España, S.A.U.  







Inscrita en el Registro Mercantil de Burgos Tomo 186 l Libro 105 l Sección 3ª l Folio 1 l Hoja 2049 l Inscripción 1ª







CIF:A-09099458 | Sociedad Unipersonal
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De: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Enviado el: miércoles, 14 de junio de 2023 9:38
Para: Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Renan Lopes <renan.lopes@benteler.com>
CC: Markus Wesling-Schaefers <Markus.Wesling-Schaefers@benteler.com>
Asunto: R: Die Tronic LoP Burgos/ Campinas







 







Good Morning Benteler team,







I am following up on this request, tomorrow we will have a meeting and I would like to check the topics we are going to discuss with my colleagues before our call.







 







Please share the information with me as soon as possible







 







Thank you and best regards







 















Elisa Beccaria







Field Service Coordinator &







Logistic Department
* e.beccaria@dietronic.eu







( (+39) 0371210129







Dietronic Lubricating Systems 







Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy







www.dietronic.eu















This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.







 







 







Da: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Inviato: martedì 13 giugno 2023 16:06
A: 'Rodrigo Gonzalez Maeso' <rodrigo.gonzalez@benteler.com>; 'Fabiano Simoso' <fabiano.simoso@benteler.com>; 'Renan Lopes' <renan.lopes@benteler.com>
Cc: 'Markus Wesling-Schaefers' <Markus.Wesling-Schaefers@benteler.com>
Oggetto: R: Die Tronic LoP Burgos/ Campinas







 







Hello Benteler team,







this is a kind reminder.







 







Thank you and best regards







 















Elisa Beccaria







Field Service Coordinator &







Logistic Department
* e.beccaria@dietronic.eu







( (+39) 0371210129







Dietronic Lubricating Systems 







Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy







www.dietronic.eu















This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.







 







 







Da: Markus Wesling-Schaefers <Markus.Wesling-Schaefers@benteler.com> 
Inviato: lunedì 12 giugno 2023 14:29
A: Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Renan Lopes <renan.lopes@benteler.com>
Cc: e.beccaria@dietronic.eu
Oggetto: WG: Die Tronic LoP Burgos/ Campinas







 







Hello togheter,







 







Please share your LoP’s for DieTronic directly in this loop until end of this week. 







So Die Tronic is able to prepare everything upfront our meeting next week.







 







BR







Markus  







 







 







restricted







Von: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Gesendet: Montag, 12. Juni 2023 14:17
An: Markus Wesling-Schaefers <Markus.Wesling-Schaefers@benteler.com>
Betreff: R: Die Tronic LoP Burgos/ Campinas







 







Hello Markus,







I have accepted the invitation and we will make sure to attend the meeting and inform you if we have troubles accessing it.







Would you be so kind to anticipate me the points that will be touched so I can share them with my team and be prepared.







 







Thank you and best regards







 















Elisa Beccaria







Field Service Coordinator &







Logistic Department
* e.beccaria@dietronic.eu







( (+39) 0371210129







Dietronic Lubricating Systems 







Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy







www.dietronic.eu















This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.







 







 







-----Appuntamento originale-----
Da: Markus Wesling-Schaefers <Markus.Wesling-Schaefers@benteler.com> 
Inviato: lunedì 12 giugno 2023 09:54
A: Markus Wesling-Schaefers; service@dietronic.eu; e.beccaria@dietronic.eu; Rodrigo Gonzalez Maeso; Fabiano Simoso
Oggetto: Die Tronic LoP Burgos/ Campinas
Data: giovedì 22 giugno 2023 15:00-15:45 (UTC+01:00) Amsterdam, Berlino, Berna, Roma, Stoccolma, Vienna.
Percorso: Microsoft Teams-Besprechung







 







 







________________________________________________________________________________ 







Microsoft Teams-Besprechung 







Nehmen Sie auf dem Computer, in der mobilen App oder im Raumgerät teil 







Hier klicken, um an der Besprechung teilzunehmen 







Besprechungs-ID: 357 230 513 968 
Passcode: oic5MW 







Teams herunterladen | Im Web beitreten







Oder rufen Sie an (nur Audio) 







+49 69 365057532,,798061341#   Germany, Frankfurt am Main 







Telefonkonferenz-ID: 798 061 341# 







Lokale Nummer suchen | PIN zurücksetzen 







Weitere Infos | Besprechungsoptionen 







________________________________________________________________________________ 
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Da: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu>
Inviato: mercoledi 19 marzo 2025 12:30

A: a.arrigoni@dietronic.eu; m.lissandrello@dietronic.eu
Cc: l.midali@dietronic.eu; 'GIOVANNI AMATO'
<g.amato@dietronic.eu>

Oggetto: RE: R: Test olio per Benteler Campinas - -

Ciao,

ho messo insieme le vostre email e creato il report allegato, ho
rimandato la riunione a Venerdi alle 13 in modo da condividere il
report con loro e poterne poi parlare nel dettaglio con le loro
impressioni, avete commenti aggiuntivi o volete aggiungere altro
prima che lo mando?

Elisa Beccaria

Einld Carsinea P amedinabnr O
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Technical Report – Spraybox Performance Evaluation for Bonderite Application 
 
 
 
Client Name: Benteler Campinas 
Date: 10/03/2025 
Prepared by: Alex Arrigoni, Service Technician - Massimo Lissandrello, Technical Manager 
Reference: EPC Spraybox Test Results 
 
 
 
Overview 
The client has reported issues with spraying Bonderite, a product known for its high viscosity, 
which has led to inconsistent application and difficulty in achieving even coverage. In response to 
this, a series of tests were conducted using alternative spray nozzles to assess the performance of 
different configurations under both heated and non-heated conditions. 
 
The primary objective was to identify an optimal spray configuration that would ensure uniform 
distribution of Bonderite, both when heated and at ambient temperature. 
 
Main Issue: Inconsistent Coverage of Bonderite 
 
Bonderite, being a dense product, presents significant challenges for proper atomization, 
especially when sprayed at ambient temperature. The high viscosity prevents a uniform oil coating 
on the sheet metal surface, leading to uneven application. 
 
Secondary Issue: Inconsistent Spray Settings 
 
The main difficulty when spraying Bonderite is the inability to find a consistent setting that works 
well for both Bonderite and Emulsion on the same spraybox setup.  
The following issues were observed: 
 
Bonderite with DTJ 04 valves requires a very open setting. 
Emulsion with DTJ 04 valves requires a much tighter setting. 
 
 
Test Setup and Methodology 
To address the challenges of spraying Bonderite, we used different spray nozzles from those 
currently installed in the system, specifically testing the DTJ 04 nozzles under the following 
conditions: 
 
Non-heated Bonderite – Testing was conducted with Bonderite at ambient temperature to assess 
the inherent issues related to its viscosity and atomization. 
Heated Bonderite – Various heating methods were tested to determine if raising the temperature 
of the Bonderite could improve atomization and distribution. 
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Non-heated Bonderite - Test Results and Photos 
 
The following tests were conducted to assess the effectiveness of different configurations: 
 
Test 1: DTJ 04 nozzles fully open, with 1 bar of pressure for atomization. 
 


 
 
 
Test 2: DTJ 04 nozzles approximately halfway open, with 2 bars of pressure for atomization. 
 


 
 
 
Test 3: DTJ 04 nozzles approximately halfway open, with 3 bars of pressure for atomization. 
 


  
 


The results, shown in the attached photos, indicate that even at higher pressures, the oil failed to 
atomize properly, and achieving uniform distribution of the product remained problematic. In a real 
production setting, where sheet metal moves at higher speeds (e.g., 30 m/min), the results could 
be even less favorable. 
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Heated Bodnerite - Test Results 
Several tests were performed to assess the impact of heating on the spray performance of 
Bonderite. Below are the details of the heating tests conducted: 
 
Test 1: Heated Manifold with Stainless Steel Passages 


- Setup: A standard stainless steel manifold was used with one passage for hot oil and 
another for Bonderite. 


- Result: It was found that the temperature across the manifold was not uniform. To improve 
this, the hot oil cycle was reversed every minute to ensure better heat distribution. This 
adjustment led to a more consistent temperature of around 33°C. 
DTJ 04 Spray Test: The DTJ 04 nozzles were tested fully open for one minute, resulting in 
a balanced spray pattern. 
 


Test 2: Dual Aluminum Manifolds (TESEO) 
- Setup: The same setup as Test 1, but two aluminum TESEO manifolds were used in 


parallel. 
- Result: This configuration provided more uniform heat distribution, reaching around 40°C. 


DTJ 04 Spray Test: The spray pattern was more consistent with the dual manifold setup. 
 


Test 3: Aluminum Manifold with Integrated Hot Oil Passage 
- Setup: An aluminum manifold with an internal passage for hot oil (via a 12mm stainless 


steel pipe) was used to better distribute heat. 
- Result: The heat distribution appeared better, and the external temperature of the manifold 


stabilized at approximately 33°C. 
DTJ 04 Spray Test: The nozzles were tested fully open for one minute with the heating 
turned on and off, and dosage differences were still noted. 


Observation: The cooling of Bonderite during its passage through the manifold to the DTJ 04 valve 
was suspected to affect the dosage. When the valve was opened fully and then closed to “20 
clicks,” the dosage gradually decreased. 
 
 
 
 
 
 
Potential Solutions 
If these atomization issues do not pose a significant problem for Benteler, one possible solution is 
to provide two separate sprayboxes: one for Emulsion and another for Bonderite. 
 
However, this solution would result in the loss of flexibility, as the spraybox would no longer be 
usable for functions such as patterns creation or other processes requiring a single spraybox 
setup. 
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Conclusion 
 
The testing conducted revealed the following key findings: 
 


- The DTJ 04 valve has been identified as the most suitable for proper distribution. 
 


- Spraying Bonderite at ambient temperature with the current spraybox setup does not yield 
the desired results. While heating tests improved temperature distribution, they did not 
address issues related to atomization and dosage consistency, particularly given the 
temperature fluctuations between seasons. The tests were conducted at approximately 
20°C. 
 


- A potential solution could involve using two separate sprayboxes—one for Emulsion and 
one for Bonderite—although this would reduce the system's overall versatility. 


 
 
 
Photo Attachments 
Photo 1: Test 1 – Valves fully open, 1 bar pressure 
Photo 2: Test 2 – Valves halfway open, 2 bar pressure 
Photo 3: Test 3 – Valves halfway open, 3 bar pressure 
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RE: Spray Nozzles

E e.beccaria@dietronic.eu
To 'Renan Lopes’
Cc Luis Oliveira’; ‘Commerciale Silvia’; ‘Fabiano Simoso'; ‘Giovanni Amato - Dietronic’; ‘Massimo Lissandrello’;
‘a.arrigoni@dietronic.eu’

You replied to this message on 26/03/2025 10:01.
This message s part of a tracked conversation. Click here to find all related messages or to open the original flagged message.

‘ B Technical Report - Spraybox Performance Evaluation for Bonderite application.pdf
343 KB

Hello Renan,
as promised find enclosed the test report for the Bonderite, we will talk about the tests and the results tomorrow.

Thank you and best regards

Elisa Beccaria
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Benteler Campinas

e.beccaria@dietronic.eu € Reply | & ReplyAll | —> Forward

To ‘Giovanni Amato - Dietronic venerdi 21/03/2025 14:
¢ Veronica Tangent

Ciao,

durante la riunione di oggi con Renan Lopes e Luis Oliveira ci hanno informato che stanno cambiando altri oli oltre alla Bonderite e che su una nostra macchina 2014207) devono cambiare olio
e usarne uno pill viscoso rispetto a quello attuale (la Bonderite la stanno eliminando).

Su questa linea hanno lamentato un problema di nebbie oleose perché non riescono a spruzzare nella parte inferiore della lamiera a causa di un conveyor che su cui passano i pezzi e per lubrificarli
devono alzare molto la pressione e creano un sacco di nebbia, la situazione & cosi brutta che vogliono una nuova macchina che sia in grado di spruzzare sotto e sopra in due momenti diversi.
Per capire meglio ho chiesto di mandare delle foto della linea dove si veda bene il conveyor e di comunicarci il nome e i dettagli di questo nuovo olio, ho poi accennato che potevano fare una
call con te la prossima settimana.
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RE: Spray Nozzles

e.beccaria@dietronic.eu O Reply €O ReplyAll  —> Forward

To ‘Renan Lopes' mercoledi 26/03/2025 10

Ce “Luis Oliveira®: ' el Sl imoso’; ‘Giovanni Amato - Dietronic’; ‘Massimo Lissandrello’;

(&) This message is part of a tracked conversation. Click here to find all related messages or to open the original flagged message.

Hello Renan,

first of all I would like to thank you for meeting us last week and for explaining us you concerns and needs.

As discussed we will wait your confirmation regarding the new oil media that is probably going to replace the Bonderite in order to understand the net steps, as anticipated to use the Bonderite
in a proper way you should have available two couples of spray heads with the alternative valves DTJ 04, one spray heads couple should be used only with Bonderite and briefly cleansed after
each use, the other one can be used with the other oil medias, this is to avoid contamination between Bonderite and the oil other oils and to ensure the proper nozzles regulation (ad described
these valves have to be manually adjusted to increase / decrease the amount of dispensed oil the first time they are used to determine the correct quantity according to the parameters set on
the HMI panel, this regulation has to be done only once for each oil media), if you will decide to use this valves the machine will only be capable of spraying strips and no patterns.

In addition you have expressed your interest in a new lubrication system to replace the oldest machine you have, to better understand how we can support you with this new project we are
organizing the visit of Mr. Ricardo Sgrott who is supporting us for new projects in your area, he will shortly contact you to organize a visit.
In the meanwhile | kindly ask you to share some pictures or better videos of the conveyor and what is before and after it to have a clearer picture of the current situation.

Please let me have your comments

| remain available in case you need any additional information.
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RE: Spray Nozzles

« = ard
RL Renan Lopes <renan.lopes@benteler.com>  Reply | O ReplyAl R

To ebeccaria@dietronic.eu; Luis Oliveira giovedi 17/04/2025 22:39
Cc Lmidali@dietronic.eu; Fabiano Simoso; ‘Giovanni Amato - Dietronic’; ‘Massimo Lissandrello’; a.arrigon
(5) You forwarded this message on 18/04/2025 08:40.

If there are problems with how this message is displayed, click here to view itin a web browser.
This message is part of a tracked conversation. Click here to find all related messages or to open the original flagged message.

y==  Fotos pulverizador - Prensa 16zip _,
. 14 MB

Hello Elisa,
How are you ?

Till today unfortunately Mr. Ricardo didn't contact me to discuss the information about our request to have a offer to replace a brand new lub system.
| don't remember If i sent or not the pictures to you - anyway attached now.

For the next 2 weeks I'll be out of office but please do me a favor and start to work on a offer to share with us. More details we can re-discuss when I'm back. Now we got the Go a head in the company
to start the discussions and get the offers to finally acquire a new system.

Please let me know in case that you need more info. also can share more info by email in case you need.

Regards.
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R_ Spray Nozzles.msg
R: Spray Nozzles

		From

		Giovanni Amato - Dietronic

		To

		'Renan Lopes'; e.beccaria@dietronic.eu; 'Luis Oliveira'

		Cc

		l.midali@dietronic.eu; 'Fabiano Simoso'; 'Massimo Lissandrello'; a.arrigoni@dietronic.eu; 'Ricardo Sgrott'; 'Veronica Tangenti'

		Recipients

		renan.lopes@benteler.com; e.beccaria@dietronic.eu; luis.oliveira@benteler.com; l.midali@dietronic.eu; Fabiano.Simoso@benteler.com; m.lissandrello@dietronic.eu; a.arrigoni@dietronic.eu; ricardo@sgrottpress.com.br; v.tangenti@dietronic.eu



Hello Renan and Luis, I’m Giovanni Amato Sales Manager for new equipment’s.



I know quit well the machine because I was on site during the installation many years ago.



Basically my proposal, to avoid big modification impact on the conveyor, is to split the oiler in 2 units for upper and bottom side.



For the upper side we can exactly replace the existing system with more reliable spray technology, for the bottom side my idea is to install a new spray oiler that we had developed in Benteler Burgos named INNER OILER.



This solution will be installed at the end of the conveyor on a vertical adjustment basement for the positioning of the nozzles at the most appropriate distance from the blank, very important point for an accurate control of the lubrication and to minimize the environmental impact around the press. 



 



 







 



Furthermore the  system allow to include only a spray nozzles to cover the width dimension of the blank with a pneumatic rotation of the spray nozzles that avoid the interference during the movement of the transfer bars.



 



The image below represents the upper side but we can do the same for the bottom side.



 







 



The complete system will also includes:



*	Oil tank 40 liters with pump and accumulator to stabilize the pressure to the spray nozzles



As an option there is automatic refilling system from drums or tote



*	Control cabinet with Siemens or Allen Bradley control. HMI for the visualization and setting of the parameters of the lube system.



The system is interfaced with a control of the automation or of the press by exchange signals as the excel file enclosed.



*	Oil mist extraction system motor on trolley

*	Electrical connection between Control cabinet and spray nozzles bars



This is scope of supply of Dietronic with Profinet or Ethernet communication (inside the spray nozzles bars we use Compact I/O socket from Murr Elektronic and we manage the communication by Profinet/Ethernet)



*	Pneumatic and oil connection between Tank/s unit and spray nozzles bars 



This is scope of supply of Dietronic



*	Oil mist extraction system pipe



This is scope of supply of Dietronic



 



In case of the customer use 2 oil media, as an option, we can provide double tanks and double nozzles to keep completely separate the circuits of lubricants.



 



In order to check the possibility to install the INNER OILER for the bottom side can you provide a drawings of this area ?



 



Thank you in advance.



 



I’ll be in Brazil from 23-27th of June 2025 so in the meantime we can work on budgetary proposal and in case check it during my trip.



 



Giovanni Amato



Responsabile Commerciale /



Sales Manager
* g.amato@dietronic.eu



( (+39) 0371210129



📱 (+39) 3482854898



 







 



Dietronic Lubricating Systems 



Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy



www.dietronic.eu



 



YOU DESERVE DIETRONIC!



 



This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.



 



 



Da: Renan Lopes <renan.lopes@benteler.com> 
Inviato: giovedì 17 aprile 2025 22:39
A: e.beccaria@dietronic.eu; Luis Oliveira <luis.oliveira@benteler.com>
Cc: l.midali@dietronic.eu; Fabiano Simoso <Fabiano.Simoso@benteler.com>; 'Giovanni Amato - Dietronic' <g.amato@dietronic.eu>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; a.arrigoni@dietronic.eu
Oggetto: RE: Spray Nozzles



 



Hello Elisa, 



How are you ?



 



Till today unfortunately Mr. Ricardo didn't contact me to discuss the information about our request to have a offer to replace a brand new lub system.
I don't remember If i sent or not the pictures to you - anyway attached now.




For the next 2 weeks I'll be out of office but please do me a favor and start to work on a offer to share with us. More details we can re-discuss when I'm back. Now we got the Go a head in the company to start the discussions and get the offers to finally acquire a new system. 

Please let me know in case that you need more info. @Luis Oliveira also can share more info by email in case you need.



 



Regards,



Renan



 



restricted



  _____  


De: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu>
Enviado: quarta-feira, 26 de março de 2025 06:01
Para: Renan Lopes <renan.lopes@benteler.com>
Cc: Luis Oliveira <luis.oliveira@benteler.com>; 'Commerciale Silvia' <l.midali@dietronic.eu>; Fabiano Simoso <Fabiano.Simoso@benteler.com>; 'Giovanni Amato - Dietronic' <g.amato@dietronic.eu>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; a.arrigoni@dietronic.eu <a.arrigoni@dietronic.eu>; l.midali@dietronic.eu <l.midali@dietronic.eu>
Assunto: RE: Spray Nozzles 



 



Hello Renan,



first of all I would like to thank you for meeting us last week and for explaining us you concerns and needs.



As discussed we will wait your confirmation regarding the new oil media that is probably going to replace the Bonderite in order to understand the net steps, as anticipated to use the Bonderite in a proper way you should have available two couples of spray heads with the alternative valves DTJ 04, one spray heads couple should be used only with Bonderite and briefly cleansed after each use, the other one can be used with the other oil medias, this is to avoid contamination between Bonderite and the oil other oils and to ensure the proper nozzles regulation (ad described these valves have to be manually adjusted to increase / decrease the amount of dispensed oil the first time they are used to determine the correct quantity according to the parameters set on the HMI panel, this regulation has to be done only once for each oil media), if you will decide to use this valves the machine will only be capable of spraying strips and no patterns.



 



In addition you have expressed your interest in a new lubrication system to replace the oldest machine you have, to better understand how we can support you with this new project we are organizing the visit of Mr. Ricardo Sgrott who is supporting us for new projects in your area, he will shortly contact you to organize a visit.



In the meanwhile I kindly ask you to share some pictures or better videos of the conveyor and what is  before and after it to have a clearer picture of the current situation.



 



Please let me have your comments 



 



I remain available in case you need any additional information.



 



Best regards



 



Elisa Beccaria



Field Service Coordinator &



Spare Parts Specialist
* e.beccaria@dietronic.eu



( (+39) 0371210129



 



 



 



 







 



 



Dietronic Lubricating Systems 



Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy



www.dietronic.eu



 



 



Your satisfaction is our goal, with 2 minutes of your time you can let us know your opinion:



https://forms.gle/cpsYcyPUxsWGVxJz5



 



La vostra soddisfazione è il nostro obiettivo, con 2 minuti del vostro tempo potete farci avere la vostra opinione:



https://forms.gle/XarbpqJwPHXThJL76



 



 



This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.



 



 



From: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu> 
Sent: giovedì 20 marzo 2025 12:51
To: 'Renan Lopes' <renan.lopes@benteler.com>
Cc: 'Luis Oliveira' <luis.oliveira@benteler.com>; 'Commerciale Silvia' <l.midali@dietronic.eu>; 'Fabiano Simoso' <Fabiano.Simoso@benteler.com>; 'Giovanni Amato - Dietronic' <g.amato@dietronic.eu>; 'Massimo Lissandrello' <m.lissandrello@dietronic.eu>; 'a.arrigoni@dietronic.eu' <a.arrigoni@dietronic.eu>
Subject: RE: Spray Nozzles



 



Hello Renan,



as promised find enclosed the test report for the Bonderite, we will talk about the tests and the results tomorrow.



 



Thank you and best regards



 



Elisa Beccaria



Field Service Coordinator &



Spare Parts Specialist
* e.beccaria@dietronic.eu



( (+39) 0371210129



 



 



 



 







 



 



Dietronic Lubricating Systems 



Via Madre Teresa di Calcutta 9-13, 
Sant'Angelo Lodigiano (LO) 
26866, Italy



www.dietronic.eu



 



 



Your satisfaction is our goal, with 2 minutes of your time you can let us know your opinion:



https://forms.gle/cpsYcyPUxsWGVxJz5



 



La vostra soddisfazione è il nostro obiettivo, con 2 minuti del vostro tempo potete farci avere la vostra opinione:



https://forms.gle/XarbpqJwPHXThJL76



 



 



This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.



 



 



From: Renan Lopes <renan.lopes@benteler.com> 
Sent: lunedì 17 marzo 2025 13:24
To: e.beccaria@dietronic.eu
Cc: Luis Oliveira <luis.oliveira@benteler.com>; 'Commerciale Silvia' <l.midali@dietronic.eu>; Fabiano Simoso <Fabiano.Simoso@benteler.com>; 'Giovanni Amato - Dietronic' <g.amato@dietronic.eu>; Massimo Lissandrello <m.lissandrello@dietronic.eu>
Subject: RE: Spray Nozzles



 



Hello Elisa,




How are you ??



Can we organize our call to next wednesday - 9 am Brazil ?



 



Thanks !



Renan



 



 



restricted



  _____  


De: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu>
Enviado: quinta-feira, 13 de março de 2025 05:37
Para: Renan Lopes <renan.lopes@benteler.com>
Cc: Luis Oliveira <luis.oliveira@benteler.com>; 'Commerciale Silvia' <l.midali@dietronic.eu>; Fabiano Simoso <Fabiano.Simoso@benteler.com>; 'Giovanni Amato - Dietronic' <g.amato@dietronic.eu>; Massimo Lissandrello <m.lissandrello@dietronic.eu>
Assunto: RE: Spray Nozzles 



 



Hello Renan,



I hope you had a nice holiday 😊



 



Unfortunately I have no technician on site this week so we have to postpone this meeting again, however we can organize a call for next week to explain you the solution we have proposed and the alternative nozzles technology.



 



Please let me have your availability for next week.



 



Thank you and best regards



 



Elisa Beccaria



Field Service Coordinator &



Spare Parts Specialist
* e.beccaria@dietronic.eu



( (+39) 0371210129



 



 



 



 







 



 



Dietronic Lubricating Systems 



Via Madre Teresa di Calcutta 9-13,
Sant'Angelo Lodigiano (LO)
26866, Italy



www.dietronic.eu



 



 



Your satisfaction is our goal, with 2 minutes of your time you can let us know your opinion:



https://forms.gle/cpsYcyPUxsWGVxJz5



 



La vostra soddisfazione è il nostro obiettivo, con 2 minuti del vostro tempo potete farci avere la vostra opinione:



https://forms.gle/XarbpqJwPHXThJL76



 



 



This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.



 



 



From: Renan Lopes <renan.lopes@benteler.com>
Sent: mercoledì 12 marzo 2025 12:38
To: e.beccaria@dietronic.eu
Cc: Luis Oliveira <luis.oliveira@benteler.com>; 'Commerciale Silvia' <l.midali@dietronic.eu>; Fabiano Simoso <Fabiano.Simoso@benteler.com>
Subject: RE: Spray Nozzles



 



Hello Elisa,



 



How are you ??



I was on vacation last weeks and forgot to send the advise - my bad, sorry.



 



So, yes.. we would like to have the call and align the next steps for the quotation received and bonderite matters.



Please let me know if you have tomorrow - 9 a.m (Brazil). 




Regards,



Renan



 



restricted



  _____  


De: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu>
Enviado: quarta-feira, 5 de março de 2025 11:34
Para: Renan Lopes <renan.lopes@benteler.com>
Cc: Luis Oliveira <luis.oliveira@benteler.com>; 'Commerciale Silvia' <l.midali@dietronic.eu>; Fabiano Simoso <Fabiano.Simoso@benteler.com>
Assunto: RE: Spray Nozzles



 



Hello Renan,



I haven’t heard back from you so far, do you still wish to have the call regarding the proposed solution? We have some information about the Bonderite we would like to share with you and to better understand the next steps.



 



Please let me know



 



Thank you and best regards



 



 



Elisa Beccaria



Field Service Coordinator &



Spare Parts Specialist
* e.beccaria@dietronic.eu



( (+39) 0371210129



 



 



 



 







 



 



Dietronic Lubricating Systems 



Via Madre Teresa di Calcutta 9-13,
Sant'Angelo Lodigiano (LO)
26866, Italy



www.dietronic.eu



 



 



Your satisfaction is our goal, with 2 minutes of your time you can let us know your opinion:



https://forms.gle/cpsYcyPUxsWGVxJz5



 



La vostra soddisfazione è il nostro obiettivo, con 2 minuti del vostro tempo potete farci avere la vostra opinione:



https://forms.gle/XarbpqJwPHXThJL76



 



 



This e-mail, including any attachments, may contain information that is privileged, confidential or exempt from disclosure under applicable law. It is intended only for the use of the individual or entity to which it is addressed. If you are not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message and any attachments.



 



 



From: Renan Lopes <renan.lopes@benteler.com>
Sent: martedì 4 febbraio 2025 23:43
To: e.beccaria@dietronic.eu
Cc: Luis Oliveira <luis.oliveira@benteler.com>; 'Commerciale Silvia' <l.midali@dietronic.eu>; Fabiano Simoso <Fabiano.Simoso@benteler.com>
Subject: Re: Spray Nozzles



 



Hello Elisa,



How are you ?



Hope that all good with you and your family! In this i wish all the best to you and dietronic team in this 2025.



 



Elisa, long time since my last e-mail about the nozzles and i need to ask you once if perhaps you do have some news to share with me.  Did you you had a chance to check with your team something in order to offer us any solution ?



 



In time, what about the oil that we’ve sent to you last year ? Did you guys made some test and get any conclusions?



 



Please let me know and if you prefer we can organize a short call to align and close all topics,



 



Thanks 



Renan



 



restricted



  _____  


De: Renan Lopes <renan.lopes@benteler.com>
Enviado: Wednesday, December 18, 2024 9:16:26 AM
Para: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu>
Cc: Luis Oliveira <luis.oliveira@benteler.com>; 'Commerciale Silvia' <l.midali@dietronic.eu>
Assunto: RE: Spray Nozzles



 



Hello Elisa,



Regards this matter to we have a "stronger" nozzles.. Did you had a chance to check and may offers something to us ?
We would like to understand if we are able to modify something in the original system concept or if we need to keep as it is.

About the old solution, do you had a chance to discuss with your team and offer something new to us ?




Thanks !



Renan



 



  _____  


De: Renan Lopes <renan.lopes@benteler.com>
Enviado: quinta-feira, 31 de outubro de 2024 12:05
Para: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu>
Cc: Luis Oliveira <luis.oliveira@benteler.com>; 'Commerciale Silvia' <l.midali@dietronic.eu>
Assunto: Spray Nozzles



 



Hi Elisa,




How are you ??



I'm also not 100% sure how do I need to address the request to DieTronic, that's why I'm sending the email to you...  so if you can help me with some questions I appreciate.



Not sure how much do you know regards our plant installations but today we have 2 spray system installed in Campinas.



1 - AIDA Transfer Press 3.2Ton



2 - Schuler Transfer Press 1.6Ton



 



First - On AIDA, it's clear we are waiting the Bonderite arrive in your facilities to we understand the behavior of the Oil to we restart to use the standard DieTronic System. It's only missing the alternative nozzles that we discussed to be "more robust" or able to spray more viscouses oil. Do you have already something to share with me ?



 



Seccond  - Actually we have a old system in the Transfer 1.6Ton (DieTronic) but it's quite old and we would like to make some improvements or change. In this case can you help me with a offer for a brand new system for this press ? The perfect solution is to have same nozzle than AIDA, with possibility to use 2 kind of Oil as we have on AIDA. The quantity of nozzles needs to be able to cover a lenght of 1200mm.



 



Please let me know if you can provide the offers or if I should ask someone else.



 



Regards,



 



Renan Mendes Lopes
Plant Process Engineering Stamping

Division Automotive
Region Mercosur & South Africa
Avenida Marginal Sul, 802



Distrito Industrial | 13054-750 – Campinas, São Paulo | Brazil
Mobile: +55 19 98181-9619
Renan.Lopes@benteler.com | www.benteler.com 



 







______________________



BENTELER Componentes Automotivos Ltda.



CNPJ: 00.853.157/0001-60



For environmental reasons please consider carefully before printing this message.
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Giovanni Amato - Dietronic <g.amato@dietronic.eu>  Reply © Reply Al R

martedi 29/

ndrello’; a.arigoni@dietronic.eu; ‘Ricardo Sgrott’

(&) This message is part of a tracked conversation. Click here to find all related messages or to open the original flagged message.

Hello Renan and Luis, I'm Giovanni Amato Sales Manager for new equipment's.

| know quit well the machine because | was on site during the installation many years ago.

Basically my proposal, to avoid big modification impact on the conveyor, is to split the oiler in 2 units for upper and bottom side.

For the upper side we can exactly replace the existing system with more reliable spray technology, for the bottom side my idea is to install a new spray oiler that we had developed in Benteler Burgos named INNER OILER.

This solution will be installed at the end of the conveyor on a vertical adjustment basement for the positioning of the nozzles at the most appropriate distance from the blank, very important point for an accurate control of the lubrication and to minimize
the environmental impact around th&gress.

Furthermore the system allow to include only a spray nozzles to cover the width dimension of the blank with a pneumatic rotation of the spray nozzles that avoid the interference during the movement of the transfer bars.

The image below represents the upper side but we can do the same for the bottom side.
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LOP

		List of Open Points										Project: 				Language: 

												DieTronic

Lars Bruns: Please use the template Allg_16_01  Customer project LOP if this LOP is intended to be for a customer project with an SAP project record (GPIN).

Für Kundenprojekte in denen eine SAP Projektakte (GPIN) gepflegt wird, sollte die Vorlage Allg_16_01  Customer project LOP verwendet werden.				English



												Project Leader:		Creator:		Last change: 

												Renan Lopes		R.Lopes		28.06.22





		No.		Date		Plant		Triggered by		Area		Open issue / Finding		Action and expected result and/or deliverable		Due date		Responsible		Supported by		Status

ALHAJRAUI: Choose from list
Grün / Green Status
     O , Done, Erledigt, Green, Grün
Gelb / Yellow Status
    In Arbeit / In Work / 
    Problem offen/open
Rot / Red Status
    Problem nicht lösbar / No Problem Solution

												

Lars Bruns: Please use the template Allg_16_01  Customer project LOP if this LOP is intended to be for a customer project with an SAP project record (GPIN).

Für Kundenprojekte in denen eine SAP Projektakte (GPIN) gepflegt wird, sollte die Vorlage Allg_16_01  Customer project LOP verwendet werden.										0		0		0		Dietronic Comments



		1		6/14/23				AINDA				- Problemas de distribuidores de sinais abaixo da caixa de lubrificação onde já gerou falhas e até mesmo esta desativados.

Issues with the signal distributors below the lubrification box - We already had many faults and today they are disable.
		Is it possible we relocate components ?

28.06
IP67 - Feedback from dietronic, should not be an issue with this specification.
Investigate during DieTronic visit;
Dietronic will share agenda and proposal for antecipate the visit;														The components can work submerged by oil, the problem is 
probably caused by a components mounting issue, they can't be relocated.
The new components have been packed and they will be brought and installed by a Dietronic specilized technician during the PMP visit.

		2		6/14/23				AIDA				2 MURR modules damages.
We exchange the modules from the sides and place in the "middle". We also have the nozzle number 11 disable.

		3		6/14/23				AIDA				- Problemas com filtro de óleo utilizando óleo Bonderite.

Issues with oil filter when we use the Bonderite oil - We are sending samples to DieTronic in order to try to keep the investigation		28.06 
20 liters is ok;
Provide new info to DieTronic as soon as possible about the freight;
Provide contact person of Henkel colleague for DieTronic ir order to speed-up														We are waiting the samples to check the eventual related issues.

		4		6/14/23				AIDA				- Problema de bomba já danificada.

Pneumatic pump of the tank damaged.		
What could be the reasons for this early damage ?
We repair the pump and we are working to have one additional available. 

28.06
Double check the issue during the visit in loco														We never have this kind of issue with other customers and we weren't informed about the issue before. The reparation done autonomosly by Benteler results in a warranty loss on the component.
Once you have replaced the pump, please inform us promptly in case the issue occurs again.

		5		6/14/23				AIDA				- Problema bicos obstruídos(entupidos).

Issues with nozzle blocked (mainly the upper ones)																When the machine has only few working hours a clogging might occur, once all the particles due to processing have been eject the issue should be resolved. 

		6		6/14/23				AIDA				- Falhas constante durante o trabalho de pulverização com 3 bar de pressão gerando falha no acumulador de pressão.

Constantly issues during production using spraying running with pressure of 3 bar. The fault occur in the nozzle pressure accumulator  when we stabilize the production without stops 
		28.06 
Double check the diameter of the inlet pipe in the machine - provide feedback for supplier														We consider 3 bars an extreme work pressure, working in this condition involves the creation of fumes and dirt all around the working area with no reason. The issue might be caused by the dimension of the air supply tube which probably is too small for the air consumption (the tube should be at least 1/2". We strongly suggest to work with lower pressures (1,5 - 2 bar) 

		7		6/14/23				AIDA				- Falhas de aquecimento.

Fault in the HMI telling that the nozzles are heated however this not stop the machine.
		Why this happen and what could be the problem ?

28.06
In case that the system detect over heating, machine will stop
Share failure code with Dietronic (number)														This is correct, that is only a warning and not an alarm 

		8		6/14/23				AIDA				- Não sabemos utilizar a função de emulsão.

Today we dont know how to handle the function of emulsion. We didnt test during the installation.
		Can someone teach us how to handle and use if needed ?

28.06
Information will be available in the DieTronic agenda														This can be explained during the next visit at your plant 
currently planned for August.

		9		6/14/23				AIDA				- Não conseguimos utilizar o misturador e ver sua utilização.

We can't use the mixxer and see the utilization
		Today we dont know how to handle the function of emulsion. We didnt test during the installation.
Can someone teach us how to handle and use if needed ?


28.06
Information will be available in the DieTronic agenda														This can be explained during the next visit at your plant 
currently planned for August.

		10		6/14/23				AIDA				- Limpeza somente com agua DI (necessário providenciar o produto especifico para limpeza).

Special water (DI) is needed to clean up the system - Necessary provide for Production the correct product to work.
In additional is needed one more product (solvent).		Question is, to we clean up the nozzle what should we use ?

28.06
Push internal BAT to release the order.
** Do not use comum water to clean the system - NEVER **														An offer for the cleaning product has been sent but we never 
received a PO, as anticipated the prodcut to be used for cleaning (the oil circuit and the nozzles) is the DI WASH or similar.

		11		6/14/23				AIDA				- Mangueira interna do tanque obstruída devido a temperatura de aquecimento do óleo verificar a capacidade da mesma, substituir por tubulação no lugar das mangueiras dentro dos tanque.

Hoses inside of the tank is blocked due the heat temperature of the oil. 
		What is the current capacity of the hoses (what's in the maximum temperature allowed for the hoses ?
Could we exchange for stainless pipes instead hoses ?

28.06
Not be a issue exchange from hoses to stainless pipe														The hoses should be better identified (can you please send better
 details, pictures or tag names?)				 

		12		6/14/23				AIDA				- Tanque de armazenamento de escoamento de óleo transbordando não aderindo o escoamento ( Vazamento de óleo para fora).

Current box for oil in the bottom of the nozzles sometimes they are full. 		Is it normal they sometimes be full ?
There are something that we can do in order to avoid fullfil the box ?
Normally this happen during the cleaning.
We are stop to clean the box 2 times per shift in the worst case. This happen when the nozzle are blocked.

28.06
Send to DieTronic parameters and pictures;														Can you please provide us the parameters set in the page 
"setup wash" probably the pressures or wash times are not correct (too high)

		13		6/14/23				Coil Line				- Limpeza de bico na Saronni não está realizando fica tempo 10 min e não finaliza.

We don't know why is not working the nozzle clean. We ask for clean but the machine keep running during 10min and didnt finish.
Looks like the machine are not working propelly the cleaning.		Today the cleanning function is not working propely.
How can we start to use ?
Could someone connect and adjust ?

28.06
Cross check on site whats happening;														We should verify the functioning of the emptying sensor, we can set an online support to check this.

		14		6/14/23				Coil Line				- Falha 48V na Dietronic da Saronni onde não está nada desarmado só liberando desligando o equipamento.

Error 48V on HMI in the system installed in the Coil Line.
When the maintenance check where are the problems they not find out anything in fault. Them we restart the equipment and then release.		The issue just happen in the system that we have installed in the coil line.

What could be the reason for the issues ?

28.06
Picture available ----->														Please specify the number of the alarm

		15		6/14/23				Coil Line				New trainning for operation is needed.

Unfortunatelly during the instalation of the machine the line was not 100% released and then we couldn't clarify all questions.		28.06
Check in the proposal agenda from DieTronic														This can be done during the next visit at your plant 
currently planned for August.

		16		6/14/23				AIDA				- Bicos de pulverização mesmo desabilitado fica pingando, quando e utilizado somente os bicos inferiores.

Nozzles even disable they still leaking when we are running only with the nozzles in the bottom.
Looks like that the circuit is not blocking the oil of the upper nozzles.		How can we double check if this is really happen ?
Could you share what can we do in order to solve issue ?

28.06
														The issue might be related to the positioning of the suction system, a similar issue is occuring also in Burgos plant.
The accumulation of oil vapours inside the suction system tube creates a condensation that fells off when the suction system is disabled.
We will provide a drawing with a possible solution in order to avoid the falling of oil from the suction system tube.

		17		6/14/23				AIDA				- Falhas Sobrecarga na caixa de pulverização 12V.

Overpressure faults on the nozzle box 12V.		We believe that the faults coming from the MURR connectors - maybe they are with issues due the oil contact.
Perhaps do you have any idea what could be this issue ?

28.06 
Picture available ------>														Please specify the number of the alarm

		18		6/14/23				AIDA				Sometimes signal of open door is showed in the IHM but all is closed in the line.
Them is necessary to open the door of the DieTronic system to release the fault/ error to keep the line running.		Even we have a huge interface between all machines, only the DieTronic is in fault.
Could someone please investigate if there is a problem between interface of the AIDA x DieTronic.
Today, AIDA and NORDA is showing "ok" signals to start production and only DieTronic is telling that is "nOk" due door open.

28.06 
Picture available ------>														Can you please explain better and provide the alarm number?

		19		6/14/23				AIDA				Is it possible we include a message for the operator before is empty the tank of oil ?
Today we stop the line when this happen and we can just release the production after we restart the line		Possible to add an alert like "oil low level" before stop the line ?

28.06 
Where can we see the info of "minimum level"														The machine is already configured in this way, when the oil level
 is at "minimum" there are still 10 lt in the tank and a warning is displayed to alert about oil reserve.

		20		6/14/23				AIDA				Missing BACKUP files of the CLP and HMI		PLEASE SHARE ASAP														Ok with password

		21		6/14/23				Coil Line				Missing BACKUP files of the CLP and HMI		PLEASE SHARE ASAP														Ok withpassword

		22		6/14/23				AIDA				Exauts system is not working if we dont select in the HMI		The system should start in auto mode or is really need we select ?
If is in automode, after how long time the system start after we start the production ?														It should start in automatic, we can set a remote assistance
 spot to check the issue

		23		6/14/23				Coil Line				Exauts system is not working if we dont select in the HMI		The system should start in auto mode or is really need we select ?
If is in automode, after how long time the system start after we start the production ?														It should start in automatic, we can set a remote assistance
 spot to check the issue

		24		6/14/23																								Need to verify the issue of PO for remote assistance device EWON installed during the last intervention (never received)

		25
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Teilnehmer - Participants

		Liste der Teilnehmer der Projektbesprechung - List of participants in the project meeting

		Erstellungsdatum/ 23.08.22
First edition date:								Revision:								Abteilung/ 
Department:



		Mitglieder des Projetteams/ 
Members of project team		Tel. Nr. /
Phone No		Funktion /
Role		August 22		September 22		October 22		November 22		December 22		January 23		February 23		March 23		April 23		May 23		June 23		July 23		August 23		September 23		October 23

		Renan Lopes						x

		Anele Morgan						x

		Jason Van Rooyen						x

		Jakobus Victor						x

		Jovino Barros 

		Thiago Cataldi						x

		Luis Ribeiro						x

		Eder Pacheco

		Leandro Ramalho

		Alexandre Rocha

		Amanda Celeste















































































		X = Teilnahme / Participation				N = Keine Teilnahme / No participation								E = Entschuldigt / Excused
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Legend

		Spalte1				Bereich / Area				Status

						Hotforming				not started

						South Africa				done																						Status_Doc		draft		to be approved

						Campinas				in work

						Bottleneck PE				Escalation																						DmbA		No		A

						Tooling review

						Bottleneck Campinas																								1		Sprache		Deutsch		English

						Bottleneck Goiana																								2				Liste offener Punkte		List of OpenPoints

																														3				Teilnahme:		Part name:

																														4				OEM:		OEM:

																														5				Modell / Motor:		Model / Motor:

										nicht begonnen																				6				Teilnr. OEM:		Part No. OEM:

										erledigt																				7				Projekt:		Project:

										in Arbeit																				8				DIS:		DIR:

										Eskalation																				9				BAT-Material:		BAT-Material:

																														10				Produktgruppe:		Product Group:

																														11				DmbA:		DmbA:

																														12				Status Dok.:		Status Doc:

																														13				Vers. / BL:		Vers. / BL:

																														14				Letzte Änd.:		Last change:

																														15				Ersteller:		Creator:

																														16				Sprache:		Language:

																														17				Datum		Date

																														18				Bereich		Area

																														19				Offener Punkt / Feststellung		Open issue / Finding

																														20				Maßnahmen und erwartende Ergebnisse und/oder Aufgaben		Action and expected result and/or deliverable

																														21				Termin		Due date

																														22				Verantwortlich		Responsible

																														23				Nr.		No.

																														24				Zusammenfassung der Maßnahmen		Summary of actions

																														25				Unterstützt durch		Supported by

																														26				Ausgelöst durch		Triggered by

																														27

																														28

																														29

																														30

																														31

																														32

																														33

																														34

																														35

																														36

																														37

																														38

																														39

																														40

																														41

																														42

																														43

																														44

																														45

																														46

																														47
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Anleitung-Instruction

		Anleitung zur Nutzung der Liste offener Punkte (LOP)		How to use the List of open issues/points (LOP)





		Hinweise		Instructions

		Um Änderungen zu einer Vorgängerversion kenntlich zu machen, wird empfohlen, die folgenden Eintragungen mit Datum (STRG) und Namenszeichen / Tel-Nr. versehen und in einer neuen Zeile der Zelle (ALT Return) fortzuschreiben.
Es wird weiterhin empfohlen, den letzten Stand der LOP mit neuem Datum und Namenszeichen im Titel abzuspeichern.		To indicate changes to a predecessor version, it is recommended start every entry with current date and ID
and to start in a new line within the cell (ALT Return).
Furthermore it is recommended to store the LOP with latest date and originator ID in a new version.

		Für die Spalten "Bereich" und "Status" sind Wertelisten vorgesehen. Die Werte für den Status sind fest vorgeschrieben. Für Bereich kann die Werteliste bei Bedarf im Reiter "Legend" angepasst werden.
		For columns "Area" and "Status" there are value lists. The values for "Status" are stipulated. For "Area" the value lists can be extended in sheet "Legend".

		Verantwortlich   meint die Benennung des Durchführungsverantwortlichen für diese Maßnahme.
Bei mehreren Personen ist die Hervorhebung des Durchführungsverantwortlichen erforderlich.
Der Name des Durchführungsverantwortlichen kann dazu entweder Fett oder unterstrichen  oder durch ein vorangestelltes D: gekennzeichnet werden.
Die Verantwortlichen sollten Mitglieder des Kernteams oder anwesende Personen sein. Es sollen weder entfernt beteiligte Personen, noch  Abteilungen, noch abwesende Personen zu Verantwortlichen gemacht werden.		Responsible   means to nominate the driver for this action.
If more than 1 person is named then the driver has to be highlighted.
Therefore the name of the driver either can be bolded, underlined or preceded by a D: .
Responsible persons should be core team members or persons present in the meeting. Neither distant contributors, nor departments should be listed, nobody should be made the responsible in absence.

		Der Zieltermin wird in der Vorlage als Datum eines Tages gefordert (keine Kalenderwoche)
Dies ist nötig, um Terminüberschreitungen erkennen und anzeigen zu können.
Wenn mehrere Termine für ein Problem zu setzen sein sollten, werden dafür mehrere Zeiten mit den zugehörigen Maßnahmen und Verantwortlichen benötigt.		The due-date is requested to be a date of a day (no calendar week).
This is necessary to recognize and highlight overdue.
If there is the need to have more than 1 due-date for the actions related to a problem then please open additional rows, each row with 1 target date and 1 responsible person.

		Der Status ist gemäß
Weiß - nicht begonnen 
Grün - erledigt
Gelb - In Arbeit, ggf. mit Terminüberschreitung, 
             das Team wird es voraussichtlich selbst lösen,
Rot - Eskalation, das Team kann das Problem nicht ohne Unterstützung der nächsten Eskalationsebene lösen
zu setzen.		Status has to be set as
White - not started
Green - done
Yellow - in work, may be date stamp overdue,
                  the team will probably solve the problem internally,
Red - Escalation, 
            the team has to request for support by the next escalation level 



		Verwendung für Maßnahmen aus Audits		Usage for actions  resulting from audits

		Maßnahmen aus Audits werden in separaten Maßnahmenplänen zu den Audits verfolgt.
Es wird empfohlen, alle projektbezogenen Aktivitäten in die Projekt-LOP zu übernehmen und in dieser LOP zu verfolgen.		Actions resulting from audits will be tracked in separate audit action plans.
It is recommended to copy all project related issues into the project LOP and to track them in this LOP

		Sollte z.B. für externe Audits doch eine separate LOP zu führen sein, so ist darauf zu achten, dass folgendes Schema eingehalten wird:		In case a separate LOP is to be maintained for tracking audit related actions, e.g. for external action plans, please make sure, that the following pattern is applied:

		Für Maßnahmenpläne aus Audits muss gemäß ISO TS 16949 ein festes Schema eingehalten werden. Benutzen Sie deshalb zum Ausfüllen der Spalte "Durchzuführende Maßnahmen" bitte die unten stehende Kopiervorlage (Zelle F11). 

Fehlermerkmal/ Abweichung/Feststellung:
Vermerken Sie hier die Abweichung, wie sie z. B. vom Auditor festgestellt wurde

Fehlerursache: 
Ermittlung der Fehlerursache. Was ist die Grundursache für die festgestellte Abweichung? Warum ist dieser Fehler aufgetreten? 
Zur Ermittlung der Ursache sind Problemlösungsmethoden zu verwenden. 5-Why ist für Audits vorgeschrieben. Weitere Methoden wie Fishbone / Ishikawa können zusätzlich verwendet werden. Das praktische "PPS-Tool" (A3 Blatt) kann auch verwendet werden, um die Ursache zu ermitteln. Dieses sollte mit dem Maßnahmenplan verknüpft werden.
1. Warum...
2. Warum...
...		For an audit action plan a fixed pattern according to ISO TS 16949 must be maintained. Therefore, in order to fill the column "Actions to be implemented", please use the template below and copy the wording into (cell F11).


Non-conformity / Deviation / Finding: 
In this area, please note/copy the deviation, for example as determined by the auditor. 

Root cause analysis: 
Evaluate the reason for the deviation? Why did the error/non-conformity occur? Problem solving methods are to be applied to explore the root cause.  5-Why is prescibed for audit findings. Further methods like Fishbone / Ishikawa can be used in addition. 
The practical problem solving “PPS tool” (A3 sheet) can be used as well to explore the root cause. This should be linked in the action plan document. 

1. Why...
2. Why...
...

		Korrektur:
Sofortmaßnahmen: Welche notwendigen Sofort-Korrektur(en) sind für die Beseitigung erkannter Fehler/Feststellungen zu ergreifen? Wie kann die Abweichung kurzfristig beseitigt werden?
 

Korrekturmaßnahme: 
Welche Maßnahmen sind zu treffen, um ein erneutes Auftreten des Fehlers zu verhindern. Diese Maßnahme muss in Bezug auf die Fehlerursache definiert werden. 
Bitte berücksichtigen Sie, welche Maßnahmen auch bei ähnlichen Prozessen, Projekten, Standorten oder Produkten anzuwenden sind, um die Ursachen eines möglichen Fehlers zu beseitigen?



Ziel ist es, das erneute Auftreten des Fehlers zur verhindern und die Fehlerursache zu eliminieren!
		Corrections: 
Immediate corrections: Which necessary immediate correction(s) have to be taken to eliminate detected errors and causes? How was the deviation can be eliminated on a short term? 
Correction/action needs to be defined to eliminate the detected non-conformity

Corrective action: 
Define corrective actions  to prevent the recurrence of this error. This action has to be defined in relation to the root cause analysis.  
Corrective action has to be defined to eliminate the cause of a detected non-conformity or other undesirable situation. Please keep in mind that there can be more than one cause for a non-conformity. 
Corrective action is taken to prevent recurrence whereas preventive action is also taken to prevent occurence. Please consider also actions that can be applied to similar processes, projects, locations or products, in order to eliminate the causes of an potential finding/non-conformities.
The goal is to eliminate the root cause! 


		Wirksamkeitsprüfung:
Im Nachgang zu einem Audit ist es verpflichtend, eine Wirksamkeitsprüfung der umgesetzten Maßnahmen durchzuführen. 

Wirksamkeitsprüfung für Korrekturmaßnahmen gilt als abgeschlossen, wenn der Nachweis für die Umsetzung der Maßnahme zur Beseitung der Feststellung erbracht wurde.

Wirksamkeitsprüfung der Korrekturmaßnahmen/Vorbeugungsmaßnahmen gilt als abgeschlossen, wenn die Maßnahme zur Beseitung der Fehlerursache umgesetzt und verifiziert wurde.		Effectiveness check: 
After an audit, it is mandatory to conduct a test of effectiveness of the actions implemented.

Effectiveness check of correction applies as closed, when an evidence for the implementation of the correction to eleminate the finding is available.

Effectiveness check of correcitve action/preventive actions applies as closed, when an evidence for the implementation of corrective actions to eleminate the root cause is available and the action has been verified.

		Kopiervorlage für Audits:		Template for audits:

		Fehlerursache:
1. Why:
2. Why:
3. Why:
….
Korrektur:
xx
Korrekturmaßnahme:
xx
Wirksamkeitsprüfung:
xx		Root Cause:
1. Why:
2. Why:
3. Why:
….
Correction:
xx
Corrective Action:
xx
Effectiveness Check:
xx
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Da: e.beccaria@dietronic.eu <e.beccaria@dietronic.eu>
Inviato: venerdi 7 luglio 2023 14:37

Renan Lopes' <renan.lopes@benteler.com>; 'Rodrigo Gonzalez Maeso’ <rodrigo.gonzalez@benteler.com>; 'Fabiano Simoso’ <fabiano.simoso@benteler.com>; "Markus Wesling-Schaefers’ <markus wesling-schaefers@benteler.com>

Ce: "Cesar Benito' <cesar.benito@benteler.com>; 'lose Luis Gonzalez Rodriguez' <jl.gonzalez@benteler.com>; 'a.arrigoni@dietronic.eu’ <a.arrigoni@dietronic.eu>; ‘Roberto Castrillejo’ <roberto.castrillejo@benteler.com>; 'Massimo Lissandrello’ <m.lissandrello@dietronic.eu>; 'Commerciale Silvia"
<Lmidali@dietronic.eu>

Oggetto: R: Die Tronic LoP Burgos/ Campinas

Hello Renan,
I have checked the possible schedule for the visit but unfortunately it is not possible to move it before the current dates, so Lorenzo will be able to travel from 21 to 25 of August if you agree.

He is also completing the travel schedule to share with you with detailed activities times.

Regarding the current issue with modules, our suggestion is to use a torque wrench to tie the connections (being careful to not tie them too much, they are pretty delicate and can be damaged if too much force is applied) they should be tied up to the maximum point of the torque wrench,
Lorenzo will double check all the modules during the visit and change the damaged ones (if | am not wrong they are 3).

M12 torque wrench set AF 13

NV
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From: e.beccaria@
Sent: Thursday, August 31, 2023 5:23 AM

To: Renan Lopes <renan.lopes@benteler.com; Rodrigo Gonzalez Maeso <rodrigo.gonzalez@benteler.com>; Fabiano Simoso <fabiano.simoso@benteler.com>; Markus Wesling-Schaefers <markus.wesling-schaefers@benteler.com>

Ce: Cesar Benito <cesarbenito@benteler.com>; Jose Luis Gonzalez Rodriguez <l.gonzalez@benteler.com>; a.arrigoni@dietronic.eu; Roberto Castrillejo <roberto.castrillejo@benteler.com; 'Massimo Lissandrello’ <m.lissandrello@dietronic.eu>;
*Commerciale Silvia' <L midali@dietronic.eu>; e.zambelli@dietronic.eu; Marcelo Toniati <marcelo.toniati@benteler.com>; t.bellinazzi@dietronic.cu

Subject: R: Die Tronic LoP Burgos/ Campinas

Hello Renan,
I had a talk with Lorenzo and he confirmed he has been able to solve the issues you were experiencing and also he provided you the information on the correct tools to use on the delicate parts of the machine.

He brought home a sample of Bonderite and a sample of the new oil (Lubrika Ciro W40) you are going to use in substitution of the Bonderite which is going to be unused in the next weeks.
He will perform some tests with the new oil and provide you a detailed report of the results.

He also informed me that you had a couple of damaged items (the tank heating resistance and some Manifold components of the lower spray head) | enclose an offer for all the damaged items.

| remain available in case you need any additional information

Best regards

Ellsa Beccaria
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